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SUBCONTRACT BETWEEN
CENTRAL FLORIDA BEHAVIORAL HEALTH NETWORK, INC.
AND
CHARLOTTE BEHAVIORAL HEALTH CARE, INC.

Subcontract Number: QG006
Date: 07/01/2020

THIS SUBCONTRACT “Subcontract” is entered into by and between CENTRAL FLORIDA
BEHAVIORAL HEALTH NETWORK, INC., hereinafter referred to as the "Managing Entity" or
“CFBHN” and CHARLOTTE BEHAVIORAL HEALTH CARE, INC., hereinafter referred to as the
"Subcontractor", for the provision of Substance Abuse and/or Mental Health services in
accordance with those provisions and conditions described in the Master Contract # QD1A9 as
amended (The Master Contract includes the Standard Contract, Attachments, Exhibits, and any
documents incorporated by reference) between CFBHN and the Department of Children and
Families, SunCoast Region, hereinafter referred to as the “Department” or “DCF”, for Fiscal
Years 2020-2021 through 2022-2023, included herein as Attachment I. Subcontractor agrees
that Managing Entity may designate a point of contact that Subcontractor is responsible to
coordinate and communicate events with throughout this Agreement (hereafter “Contract
Manager”).

FOR AND IN CONSIDERATION of the mutual undertakings and agreements hereinafter set forth,
the Managing Entity and the Subcontractor agree to the following:

A. Effective and Ending Dates

This Subcontract shall begin on July 1, 2020, or on the date on which this Subcontract
has been signed by the last party required to sign it, whichever is later. It shall end at
midnight, local time in Tampa, Florida, on June 30, 2023.

There is no renewal for this subcontract.

B. Contract Documents

1. The following Standard Contract, Attachments, and Exhibits, or the latest revisions
thereof, are incorporated herein and made a part of this Subcontract:

Standard Contract

Attachment | — Master Contract
Attachment Il — Certification Regarding Lobbying
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Attachment Ill — Contract Attachment for Financial and Compliance Audit
Attachment IV - Certificate Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion Contracts/Subcontracts

Attachment V - Protected Health Information

Attachment VI - Prevention Partnership Grant Application

Attachment VIl - Original Department of Children and Families Contract (for
subcontracts transferred to the Managing Entity)

Attachment VIII — Centralized Receiving Facility Response

Attachment IX — Mobile Response Framework

Exhibit C — Performance Measures

Exhibit D — Scope of Work

Exhibit E - N/A

2. The following Exhibits and references, or the latest revisions thereof, are
incorporated by reference herein and made a part of this Subcontract:

Exhibit A

Exhibit A; — Required Documents and Reports

Exhibit A; — SunCoast Region Prevention Coalition Contract Deliverables
Exhibit B — Funding Detail (through Contract and Finance Exchange — CAFE)
Exhibit F — Prevention Performance Tool (PPT) Template
Exhibit G — Centralized Receiving System (CRS) Grant Project Status Report
Exhibit H — SOR Guidance
Exhibit | — FIS Reference Guide

3. The following documents and templates, or the latest revisions or additions thereof,
are incorporated by reference herein and made a part of the Subcontract and can be
found at: https://www.myflfamilies.com/service-programs/samh/managing-
entities/2020-contract-docs.shtml

Guidance Documents:

Guidance 1 - Evidence-Based Guidelines

Guidance 2 - Tangible Property Requirements

Guidance 3 - Managing Entity Expiration, Termination and Transition Planning
Requirements

Guidance 4 - Care Coordination

Guidance 5 - Residential Mental Health Treatment for Children and Adolescents
Guidance 6 - OQutpatient Forensic Mental Health Services

Guidance 7 - Forensic and Civil Treatment Facility Admission and Discharge
Processes

Guidance 8 - Assisted Living Facilities with Limited Mental Health (ALF-LMH)
Licensure

Guidance 9 - Supplemental Security Income/Social Security Disability Insurance
(SSI/SSDI) Outreach Access, and Recovery (SOAR)

Guidance 10 - Prevention Services
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Guidance 11 - Juvenile Incompetent to Proceed (JITP)

Guidance 12 - Behavioral Health Network (BNet) Guidelines and Requirements
Guidance 13 - Indigent Drug Program (IDP)

Guidance 14 - Prevention Partnership Grants (PPG)

Guidance 15 - Projects for Assistance to Transition from Homelessness (PATH)
Guidance 16 - Florida Assertive Community Treatment (FACT) Handbook
Guidance 17 - Temporary Assistance for Needy Families (TANF) Funding Guidance
Guidance 18 - Family Intensive Treatment (FIT) Model Guidelines and Requirements
Guidance 19 - Child Welfare Integration

Guidance 20 - Local Review Team

Guidance 21 - Housing Coordination

Guidance 22 - Federal Grant Financial Management Requirements

Guidance 23 - Crisis Counseling Program

Guidance 24 - Performance Outcomes Measurement Manual

Guidance 25 - National Voter Registration Act Guidance

Guidance 26 - Women’s Special Funding, Substance Abuse Services for Pregnant
Women and Mothers

Guidance 27 - Central Receiving Systems Grant

Guidance 28 - Forensic Multidisciplinary Team

Guidance 29 - Transitional Voucher

Guidance 30 - Partnership For Success

Guidance 31 - Children’s Mental Health System of Care (CMHSOC) Grant
Guidance 32 - Community Action Treatment (CAT) Team

Guidance 33 - HIV Early Intervention Services

Reporting Templates:

Template 1 - Provider Tangible Property Inventory Form

Template 2 - SAMH Block Grant Reporting Template

Template 3 - Narrative Report for the Substance Abuse and Mental Health Block
Grant

Template 4 - Managing Entity Annual Business Operations Plan

Template 5 - ALF-LMH Forms

Template 6 - Behavioral Health Network Participant Forms

Template 7 - BNet Alternative Service Forms

Template 8 - Discontinued 11/3/2016

Template 9 - Local Match Calculation Form

Template 10 - Managing Entity Monthly Fixed Payment Invoice

Template 11 - Managing Entity Monthly Progress Report

Template 12 - Managing Entity Monthly Expenditure Report

Template 13 - Managing Entity Monthly Carry Forward Expenditure Report
Template 14 - Cost Allocation Plan

Template 15 - Managing Entity Spending Plan for Carry Forward Report
Template 16 - Women's Special Funding Report

Template 17 - FIT Reporting Template

Template 18 - Discontinued Effective 5/18/2017

Version 12 — 07/01/2020 3 QG006



Central Florida

Behavioral Health
Network, Inc.

Template 19 - PFS Drug Epidemiology Network (DEN) Report
Template 20 - CMHSOC Reporting Template

Template 21 - Care Coordination Monthly Report

Template 22 - Conditional Release Report

Template 23 - Forensic Diversion Report

Template 24 - DBH Supplemental Invoice and Expenditure Report
Template 25 - Forensic Multidisciplinary Team Report

Template 26 - Regional Action Steps to Forensic Goals

Template 27 - PFS School-Based Prevention Quarterly Report

4. In the event of a conflict between the provisions of the documents, the documents
shall be interpreted in the following order of precedence:

a. DCF Master Contract (Attachment 1)

b. Any documents incorporated into any exhibit by reference, or included as a
subset thereof;

c. This Subcontract;

d. Any additional documents incorporated into this Contract by reference, not
including DCF Master Contract (Attachment I).

C. Venue and Notices

Any disputes concerning performance of this Subcontract that cannot be resolved
informally shall be reduced to writing and delivered to the Chair of the Managing
Entity's Board of Directors requesting resolution through Board action. When the Board
action fails to resolve the dispute, the Managing Entity and Subcontractor shall seek
independent mediation.

It is hereby agreed by the parties that in the event that litigation by either party to this
Subcontract becomes necessary that venue shall be in Hillsborough County, Florida. Any
legal notice that is required under this Subcontract shall be in writing and sent by hand
delivery, certified mail, return receipt requested, or any expedited delivery service that
provides verification of delivery. Said notice shall be sent to the designated
representative at the address contained in this section.

The contact information of the Subcontractor representative designated to receive all
legal notices pertaining to this Subcontract is:

Vickie Scanlon
Charlotte Behavioral Health Care, Inc.
1700 Education Avenue, Building A
Punta Gorda, FL 33950
(941) 639-8300 ext. 2247
VScanlon@cbhcfl.org

The name and address of the Managing Entity representative designated to receive all
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legal notices pertaining to this Subcontract is:

Linda McKinnon
Central Florida Behavioral Health Network, Inc.
719 U.S. Highway 301 South
Tampa, FL 33619

D. Payment and Return of Funds

1. Name and Address of Payee:
Vickie Scanlon
Charlotte Behavioral Health Care, Inc.
1700 Education Avenue, Building A
Punta Gorda, FL 33950

2. Managing Entity shall pay the Subcontractor for units of service, delivered in
accordance with the terms and conditions of this Subcontract at the unit price listed
in the Contract and Finance Exchange (CAFE) on the Covered Services Funding Tool,
totaling $26,524,107, subject to the availability of funding, as outlined below:

State Fiscal Base LT Carry Forward Total Value of
Year Funding R (e (Non-Recurring) Subcontract
(Non-Recurring)
2020-2021 | 58,841,369 S0 S0 $8,841,369
2021-2022 | $8,841,369 S0 S0 $8,841,369
2022-2023 | $8,841,369 S0 S0 $8,841,369
Total $26,524,107 S0 S0 $26,524,107

3. Managing Entity’s obligation to pay under this Subcontract is contingent upon
annual appropriation by the Legislature and availability of funds. Special
appropriations are subject to veto. Services provided under special appropriations
that are vetoed shall be billed under another appropriate OCA or other funding
source. Managing Entity is not obligated to pay for services not eligible under
approved OCA’s.

4. Family Intensive Treatment (FIT). If the Subcontractor has a FIT program, the
Managing Entity shall pay the Subcontractor up to pro-rata share (1/12) of the total
allocation listed in CAFE on the Covered Services Funding Tool. This pro-rata
amount is contingent on the Subcontractor meeting the enrollment thresholds
shown in the table below and on Exhibit C — Performance Measures. If the threshold
is not met, then the invoice payment will be reduced in accordance with the
program’s guidance document. This funding also requires a monthly submission of
data for the program and the submission of a monthly expenditure report. If these
items are not met, then the invoice payment will be withheld for this OCA (MSA91).
A final, comprehensive report of actual expenditures shall be submitted at the end
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of the fiscal year. If the expenditures do not support the payments made, the
Subcontractor will be required to pay the difference back to the Managing Entity.
The withheld amount may be reimbursed, if allowable, to the Subcontractor when
the year to date threshold target is achieved.

Baycare Centerstone Charlt')tte Charlc.Jtte DACCO Directions P(i:ace
ponth (Pasco) (Manatee) LT ORI (Hillsborough) | (Pinellas) River
(Charlotte) (Lee) (Polk)
July 9 6 2 6 5 5 3
August 18 11 4 11 10 10 6
September 26 17 6 17 15 15 10
October 35 22 8 22 20 20 13
November 44 28 10 28 25 25 16
December 53 34 12 33 30 30 19
January 61 39 14 39 35 35 22
February 70 45 16 44 40 40 25
March 79 50 18 50 45 45 29
April 88 56 20 55 50 50 32
May 96 61 22 61 55 55 35
June 105 67 24 66 60 60 38

5. Community Action Team (CAT). If the Subcontractor has a CAT program, the
Managing Entity shall pay the Subcontractor up to pro-rata share (1/12) of the total
allocation listed in CAFE on the Covered Services Funding Tool. This pro-rata
amount is contingent on the Subcontractor meeting the below requirements.

The Subcontractor shall demonstrate satisfactory delivery of minimum levels of
service through submission of a properly completed DCF Exhibit C1 Report (Persons
Served and Performance Measure Report), documenting compliance with the
performance measures. The Subcontractor shall attain a minimum of 100 percent of
the service targets specified on Exhibit C — Performance Measures.

If the Subcontractor does not meet the minimum required number served
(performance measure CATO1) during the invoice period, the Managing Entity shall
reduce the payment due for that period by $2,000.00 for each individual less than
target. Payments reduced for performance measure CATO1 cannot be recouped by
the Subcontractor.

If the Subcontractor does not meet the minimum required outcome measures
(performance measures CAT02, CAT03, CAT04, and CAT06) during the invoice
period, the Managing Entity shall reduce the payment due for that period by 1% of
the invoice amount for each point less than target. In the event of an invoice
reduction for these referenced outcome measures, if the Subcontractor
subsequently exceeds the same performance measure during the subsequent
invoice period by the same or a greater percentage than in the reduced invoice
period, the Subcontractor may receive payment of the reduced portion of the
original invoice in the subsequent month.
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6. (Directions for Living, Inc. only) Children’s Mental Health System of Care (CMHSQC).
If the Subcontractor has a CMHSOC program, the Managing Entity shall pay the
Subcontractor up to pro-rata share (1/3) of the total allocation listed in CAFE on the
Covered Services Funding Tool for July through September of FY 2020-2021.

This pro-rata payment amount is contingent upon the Subcontractor meeting the
below number served targets for new children & families. If a target is not met, a
prorated portion of funding will be withheld, but can be recouped the following
month(s), if met at that time. This funding also requires a monthly submission of
data for the program and the submission of a monthly expenditure report. If these
items are not met, then the invoice payment will be withheld for this OCA (MHES4
or other assigned OCA). A final, comprehensive report of actual expenditures shall
be submitted at the end of the fiscal year. If the expenditures do not support the
payments made, the subcontractor will be required to pay the difference back to the
Managing Entity.

Month Target
July 43
August 48
September --

7. (Success 4 Kids and Families, Inc. only) Early Intervention Services for Psychotic
Disorders. If the Subcontractor has funding under the OCA MH026, the Managing
Entity shall pay the Subcontractor up to pro-rata share (1/12) of the total allocation
listed in CAFE on the Covered Services Funding Tool for each fiscal year, contingent
upon available funding. This pro-rata amount is contingent on the Subcontractor
admitting 2 new consumers each month for an annual total of 24 new consumers. If
a target is not met, 30% of the current month’s payment will be withheld, but can be
recouped the following month(s), if met at that time. This funding also requires a
monthly submission of data for the program and the submission of a monthly
expenditure report. If these items are not met, then the invoice payment will be
withheld for this OCA. A final, comprehensive report of actual expenditures shall be
submitted at the end of the fiscal year. If the expenditures do not support the
payments made, the subcontractor will be required to pay the difference back to the
Managing Entity.

Month Target

July 2
August 4
September 6
October 8

November 10
December 12
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Month Target
January 14
February 16

March 18
April 20
May 22
June 24

8. Special Appropriation Funding under B6 — Provider Proviso Projects.

For the following subcontractors/OCA’s:

e Centerstone of Florida, Inc.: MHA46;

e Directions for Living, Inc.: MHC27;

e \Veterans Alternative, Inc.: MHAGO.
The Managing Entity shall pay the Subcontractor up to pro-rata share (1/12)
of the total allocation listed in CAFE on the Covered Services Funding Tool
for each fiscal year, contingent upon available funding and successful
negotiation of deliverables. This pro-rata amount is contingent on the
Subcontractor meeting the below number served targets. If a target is not
met, a prorated portion of funding will be withheld, but can be recouped the
following month(s), if met at that time. This funding also requires a monthly
submission of data/report for the program and the submission of a monthly
expenditure report. If these items are not met, then the invoice payment will
be withheld for this OCA. A final, comprehensive report of actual
expenditures shall be submitted at the end of the fiscal year. If the
expenditures do not support the payments made, the subcontractor will be
required to pay the difference back to the Managing Entity.

Version 12 —07/01/2020

Month Centerstone | Directions A\Ilteet:\r:t?:e
(MHAA46) (MHC27) (MHAG0)
July 190 TBD 7
August 380 7
September 762 7
October 1,144 7
November 1,526 7
December 1,908 7
January 2,290 7
February 2,672 7
March 3,054 7
April 3,436 7
May 3,818 7
June 4,200 7
YTD Total 4,200 TBD 84
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b. For the following subcontractors/OCA’s:

e Baycare Behavioral Health, Inc.: MHA32;

e Centerstone of Florida, Inc.: MHSCR;

e Community Assisted and Supported Living, Inc.: MHRMS5;

e David Lawrence Center: MHC31;

e DACCO Behavioral Health, Inc.: MSC95;

e Ft. Myers Salvation Army: MHA37;

e Mental Health Care, Inc. d/b/a Gracepoint: MH819, MHFMH, MHSCR.
The Managing Entity shall pay the Subcontractor for units of service,
delivered in accordance with the terms and conditions of this Subcontract at
the unit price listed in the Contract and Finance Exchange (CAFE) on the
Covered Services Funding Tool for each fiscal year, contingent upon available
funding and successful negotiation of deliverables.

9. Healthy Transitions (MHTAS or other assigned OCA). If the Subcontractor has a
Healthy Transitions program, the Managing Entity shall pay the Subcontractor up to
pro-rata share of the total allocation listed in CAFE on the Covered Services Funding
Tool. This pro-rata amount is contingent on the Subcontractor meeting the monthly
deliverables listed below and on Exhibit C — Performance Measures. If the threshold
is not met, then the invoice payment will be reduced in proportion to the amount
not met. This funding also requires a monthly submission of backup documentation
for this program’s invoice. If these items are not met, then the invoice payment will
be withheld for this OCA (MHTADS or other assigned OCA). The withheld amount may
be reimbursed to the Subcontractor the following month, if the monthly deliverables

are met.

Provider Monthly Deliverable
2-1-1 Tampa Bay 14 youth/young adults will receive 2-1-1 Care Coordination,
Cares screenings or linkages to behavioral health or related services.
BMR Consulting Monthly reports.
Crisis Center of 20 youth/young adults will receive 2-1-1 Care Coordination,
Tampa Bay screenings or linkages to behavioral health or related services.

24 youth/young adults will be actively enrolled and receiving
Success 4 Kids and | Florida Healthy Transitions” Wraparound, Intensive Case
Families Management and/or Educational & Vocational services.
Deliverables are per program/per county.

10. The Subcontractor shall complete the FY 20-21 Match Tracking by September 30,
2020, and update within thirty (30) days of signing all financial amendments. This file
can be found on SharePoint under the Agency Shared Documents = Match Tracking
folder.

11. The Subcontractor shall request an electronic payment for services delivered on a
monthly basis through the Contract and Finance Exchange (CAFE) software within
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ten (10) days after the first day of the following month (or next business day if
CFBHN is not open).

12. The Subcontractor shall participate in a Behavioral Health Fee that will be deducted
at issuance of the Subcontractor monthly payment.

13. The Managing Entity shall not be required to pay the Subcontractor or other vendors
if Managing Entity does not receive payment for the corresponding services and
materials from its payment source. No funds shall be owed to the Subcontractor
unless Managing Entity is paid by the Department for the services for which
Subcontractor is requesting payment. Receipt of payment from the Department is
an absolute precondition to any obligation by Managing Entity to pay Subcontractor.
Managing Entity’s contractual or other obligation to pay Subcontractor is expressly
conditioned upon and limited to the payments by the Department to the Managing
Entity for the services for which Subcontractor is requesting payment. Managing
Entity may make partial payments to the extent it receives partial funding. In the
event the acts or omissions of a Subcontractor are a cause, in whole or in part, of a
payment source’s failure to pay Managing Entity, then Managing Entity may elect to
apportion any payment received among Subcontractors or vendors whose acts are
not a cause for non-payment. Subcontractors and vendors shall not be subject to
non-payment for reasons other than Managing Entity’s failure to receive its funding,
unless the Subcontractor or vendor has failed to comply with a corrective action
plan or they have been subjected to the CFBHN Sanctions and Financial Penalties

policy.

14. Return of Funds. The Subcontractor agrees to return to the Managing Entity any
overpayments or funds disallowed pursuant to the terms and conditions of this
Subcontract that were disbursed to the Subcontractor by the Managing Entity. In the
event that the Subcontractor or its independent auditor discovers that an
overpayment has been made, the Subcontractor shall repay said overpayment
immediately without prior notification from the Managing Entity. In the event that
the Managing Entity first discovers an overpayment has been made, the Regional
Contract Manager, on behalf of the Managing Entity, will notify the Subcontractor by
letter of such findings. Should repayment not be made forthwith, the Subcontractor
will be charged at the lawful rate of interest on the outstanding balance after
Managing Entity notification or Subcontractor discovery. The Managing Entity is not
required to conduct an audit prior to finding that the Subcontractor has misspent
funds.

In addition to any other remedy, the Managing Entity may offset any misspent funds
against any other funds due Subcontractor for previous or subsequent agreements.
Repayments will be made by Subcontractor in accordance with the Managing
Entity’s instructions.

15. Third Party Billing. The Subcontractor shall adhere to the following guidelines when
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billing Managing Entity:
a. Services are not reimbursable for the following:

1. Individuals who have third party insurance coverage when the
services provided are paid under the insurance plan; or

2. Medicaid enrollees or recipients of another publicly funded health
benefits assistance program, when the services provided are paid by
said program.

b. Services are reimbursable for the following:

1. Individuals who have lost coverage through Medicaid, or any other
publicly funded health benefits assistance program coverage for any
reason during the period of non-coverage; or

2. Individuals who have a net family income less than 150 percent of the
Federal Poverty Income Guidelines, subject to the sliding fee scale
requirements in Rule 65E-14.018 F.A.C.

The Subcontractor shall ensure that Medicaid funds will be accounted for separately
from funds for this Subcontract. This includes services such as CAT, CRS, FACT, FIT
and SIPP.

16. Eligibility. The Subcontractor shall have consumers sign an attestation of their
household income and family size in accordance with 65E-14 to qualify for services

under this Subcontract.

E. Services to be Provided

1. The Subcontractor is responsible for the administration and provision of programs
and services for adults and/or youth from within the SunCoast region (Circuit 10 is
incorporated within the SunCoast region reference).

2. The Subcontractor will secure and maintain all necessary authority and licenses to
provide the services allowable within the covered services for which the Managing
Entity shall be invoiced and to provide those services for the rates specified on the
Covered Services Funding Tool in the Contract and Finance Exchange (CAFE), which
is incorporated by reference.

3. The Subcontractor shall ensure that all persons served under this Subcontract are
eligible, that services provided are allowable and that documentation is consistent
with and maintained in accordance with the conditions of Attachment | including,
where applicable, verification that the services provided cannot be paid for through
Medicaid.

4. The Subcontractor shall request approval, by electronic mail, from their Contract
Manager to subcontract for primary services by April 1% of each fiscal year. For
Subcontracts beginning after July 1%, the Subcontractor shall request approval to
subcontract for primary services from the Contract Manager by electronic mail, at
least thirty (30) days prior to the subcontractor’s start date. All requests to
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10.

11.

subcontract services must be approved prior to invoicing for subcontracted services.

The Subcontractor shall request a sliding fee payment from persons not eligible for
Medicaid or receiving services ineligible under Medicaid in accordance with 65E-
14.018. The fees shall be based on a sliding fee scale for families whose net family
income is less than 150 percent of the Federal Poverty Income Guidelines in
accordance with 409.9081, F.S. Fees collected from families shall be used for
expanding child and adolescent mental health treatment services through the
reduction of the units billed to the Managing Entity, if applicable.

The Subcontractor shall adopt the American Society of Addiction Medicine (ASAM)
level of care determination criteria for all persons served with substance use
disorders. The ASAM criteria are published at https://www.asam.org/resources/the-
asam- criteria/about.

The Subcontractor shall make available, either directly or by arrangement with
others, tuberculosis services to include counseling, testing and referral for
evaluation and treatment.

The Subcontractor shall enter clients into the DCF web-based waitlist and will submit
to the Managing Entity staff the capacity list if the Subcontractor receives state-
funded behavioral health services. The process for reporting is outlined in the
waitlist training (which must be completed annually) and in DCF Financial and
Services Accountability Management System (FASAMS) Pamphlet 155-2 — Chapter 7.

The Subcontractor shall actively participate in required DCF and CFBHN local and
statewide initiatives.

The Subcontractor shall enter clients into the Managing Entity’s electronic health
registration system, within one day of admission to services and within one week of
discharge, for the following covered services:
a. Crisis Stabilization Unit (CSU)
Residential Level 1
Residential Level 2
Short-Term Residential Treatment (SRT)
Substance Abuse Inpatient Detoxification

paog

The Subcontractor shall provide contact information for Mobile Response Teams to
parents and caregivers of children, adolescents, and young adults between ages 18
and 25, inclusive, who receive behavioral health services.

F. General Terms and Requirements

1.

The Subcontractor shall be knowledgeable of and fully comply with all applicable
state and federal laws, rules and regulations, as amended from time to time,
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including those that are referenced and incorporated in this Subcontract.

2. The Subcontractor agrees to comply with all of the following applicable
requirements:

a.

b.

—

3 e

"% 59T O3

Requirements to ensure compliance with the SAMHSA Charitable Choice
provisions and the implementing regulations of 42 CFR s.54a;

For Subcontractors that receive block grant funding, requirements to ensure
compliance with 42 CFR Part 2;

Provisions to monitor block grant requirements, and activities;

Sufficient detail on the invoice to capture, report, and test the validity of
expenditures and service utilization;

For Subcontractors that receive CMH block grant funding, and have been
designated as a prevention provider for the purposes of H.R. Res. 3547,
113th Cong. (2014) (enacted), compliance with federal requirements;

For Subcontractors that receive SAPT block grant funding for the purpose of
primary prevention, compliance with 45 CFR s. 96.125;

An invoice that includes the minimum data elements to satisfy the
Department’s application and reporting requirements;

Compliance with state or federal requests for information related to the
block grant;

In accordance with 45 CFR ss. 96.131(a) and (b), for Subcontractors that
receive Block Grant funds and that serve injection drug users publicize the
following notice: “This program receives federal Substance Abuse Prevention
and Treatment Block Grant funds and serves people who inject drugs. This
program is therefore federally required to give preference in admitting
people into treatment as follows: 1. Pregnant injecting drug users; 2.
Pregnant drug users; 3. People who inject drugs; and 4. All others.”;
Compliance with Exhibit B1 of the Master Contract;

Compliance with 2 CFR Part 200 - Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards;

Compliance with 2 CFR Part 300.1 - Adoption of 2 CFR Part 200;

. Compliance with 45 CFR Part 75 - Uniform Administrative Requirements, Cost

Principles, and Audit Requirements for HHS Awards;

Compliance with the Reference Guide for State Expenditures;

Compliance with Chapter 65E-14, F.A.C.;

Compliance with Block Grant requirements, including maintenance of effort;
Compliance with State and federal grant requirements;

Compliance with TANF requirements, if applicable; and

Compliance with Department policies related to the delivery of service.

If the Subcontractor is a federal subrecipient or pass-through entity, then the
Subcontractor and its subcontractors who are federal subrecipients or pass-
through entities are subject to the following: A contract award (see 2 CFR §
180.220) must not be made to parties listed on the government-wide
exclusions in the System for Award Management (SAM), in accordance with
the OMB guidelines in 2 CFR, Part 180 that implement Executive Orders
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12549 and 12689, "Debarment and Suspension." SAM Exclusions contains
the names of parties debarred, suspended or otherwise excluded by
agencies, as well as parties declared ineligible under statutory or regulatory
authority other than Executive Order 12549.

u. If the Subcontractor is a federal subrecipient or pass through entity, the
Subcontractor and its subcontractors who are federal subrecipients or pass-
through entities, must determine whether or not its subcontracts are being
awarded to a "contractor" or a "subrecipient," as those terms are defined in
2 CFR, Part 200. If a Subcontractor's subcontractor is determined to be a
subrecipient, the Subcontractor must ensure the subcontractor adheres to all
the applicable requirements in 2 CFR, Part 200.

v. Compliance with CFR Part 200 — Uniform Administrative Requirements, Cost
Principles and Audit Requirement for Federal Awards and the Reference
Guide for State Expenditures.

w. None of the funds provided under the following grants may be used to pay
the salary of an individual at a rate in excess of Level Il of the Executive
Schedule: Block Grants for Community Mental Health Services, Substance
Abuse Prevention and Treatment Block Grant, Projects for Assistance in
Transition from Homelessness, Project Launch, Florida Youth Transition to
Adulthood; and Florida Children's Mental Health System of Care Expansion
Implementation Project.

3. The Subcontractor shall comply with the following treatment services requirements:

a. The Subcontractor shall discuss the option of medication-assisted treatment
with individuals with opioid use disorders or alcohol use disorders.

i.  For individuals with opioid use disorders, the Subcontractor shall
discuss medication-assisted treatment using FDA-approved
medications including but not limited to methadone, buprenorphine
and naltrexone.

ii. For individuals with alcohol use disorders, the Subcontractor shall
discuss medication-assisted treatment using FDA-approved
medications including but not limited to disulfiram, and acamprosate
products.

b. The Subcontractor shall actively link individuals to medication-assisted
treatment providers upon request of the individual served;

c. A prohibition on a denial of an eligible individual's access to the
Subcontractor's program or services based on the individual's current or past
use of FDA-approved medications for the treatment of substance use
disorders. Specifically, this must include requirements to:

i. Ensure the Subcontractor's programs and services do not prevent the
individual from participating in methadone treatment rendered in
accordance with current federal and state methadone dispensing
regulations from an Opioid Treatment Program when ordered by a
physician who has evaluated the client and determined that
methadone is an appropriate medication treatment for the
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5.

6.

individual's opioid use disorder;

ii. Permit the individual to access medications for FDA-approved
medication- assisted treatment by prescription or office-based
implantation if the medication is appropriately authorized through
prescription by a licensed prescriber or provider.

iii. Permit continuation in medication-assisted treatment for as long as
the prescriber or medication-assisted treatment provider determines
that the medication is clinically beneficial; and

iv. Prohibit compelling an individual to no longer use medication-
assisted treatment as part of the conditions of any program or
services if stopping is inconsistent with a licensed prescriber's
recommendation or valid prescription.

v. Prohibit caps or limits on the length of medication-assisted
treatment, except for limits imposed by a documented lack of eligible
public funds.

vi. Prohibit mandatory counseling participation requirements and
mandatory self-help group participation requirements imposed as a
condition of initiating or continuing medications that treat substance
use disorders, except those established by methadone providers and
applied to individuals on methadone pursuant to section 65D-
30.014(5)(o) and section 65D-30.014(5)(m), Florida Administrative
Code.

d. A prohibition on automatic discharges or discontinuation of medications as a
consequence of continued substance use or positive drug tests, unless the
combination of substances used is medically contraindicated.

The Subcontractor shall comply with all applicable terms and conditions of this
Subcontract.

The Subcontractor shall notify the Subcontractor’s Contract Manager, by electronic
mail, a minimum of thirty (30) days prior to the closure of any DCF funded
program(s).

The Subcontractor shall ensure that the location of Subcontractor’s services and the
days and times where services are being provided will be as specified pursuant to
65E-14.021(5)(e)1.c.l. of the Florida Administrative Code (F.A.C.). The Subcontractor
shall notify the Contract Manager, in writing, of any changes in locations, days,
and/or times where services are being provided pursuant to 65E-14.021(5)(e)1.c.
F.A.C, thirty (30) days prior to any changes. The Subcontractor shall, within five (5)
business days, submit written notification by electronic mail to their Contract
Manager if any of the following positions are to be changed and identify the
individual and qualifications of the successor:

a. Chief Executive Officer (CEO)
b. Chief Operations Officer (COO)
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c. Chief Financial Officer (CFO)

d. Chief Information Technology Officer (CITO) or

e. Any other equivalent position within the Subcontractor’s Organizational
chart.

The Subcontractor shall comply with the staffing qualifications and requirements
(including background screening), required by this Subcontract and as required by
applicable law, rule, or regulations, including without limitation, the regulations of
the Department.

Pursuant to Executive Order 11-02 signed on January 4, 2011, the Subcontractor will
use the E-verify system established by the U.S. Department of Homeland Security to
verify the employment eligibility of its’ employees and the Subcontractor’s
subcontractors’ employees performing under this Subcontract.

The Subcontractor shall provide employment screening for all mental health
personnel and all chief executive officers, owners, directors, and chief financial
officers of Subcontractor using the standards for Level Il screening set forth in
Chapter 435, and Section 408.809 Florida Statutes (F.S.), except as otherwise
specified in Sections 394.4572(1)(b)-(c), F.S. For the purposes of this Subcontract,
“mental health personnel” includes all program directors, professional clinicians,
staff members, clubhouse staff, drop-in center staff, and volunteers working in
public or private mental health programs and facilities who have direct contact with
individuals held for examination or admitted for mental health treatment.

The Subcontractor shall provide employment screening for substance abuse
personnel using the standards set forth in Chapter 397, F.S. This includes all chief
executive officers, owners, directors, chief financial officers and clinical supervisors
of Subcontractors, all Subcontractor personnel who have direct contact with
children receiving services or with adults who are developmentally disabled
receiving services, and all peer specialists who have direct contact with individuals
receiving services.

The Subcontractor shall comply with procedures for Missing Children outlined in
Rule 65C-30.019, F.A.C., Rule 65C-29.013, F.A.C., and in Children and Families
Operating Procedure (CFOP) 175-85, entitled “Prevention, Reporting, and Services to
Missing Children” for all subcontracts which involve case management or other
family services for children in out-of-home placements, children’s mental health,
children’s substance abuse, developmentally disabled children, or other situations
where the care of the child is assigned to the Department or the Subcontractor.

. The Subcontractor shall comply with the provisions of Chapter 427, F.S., Part |,

Transportation Services and Chapter 41-2, F.A.C., Commission for the Transportation
Disadvantaged, if public funds provided under this Subcontract will be used to
transport clients. Subcontractor shall comply with the provisions of Children and
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12.

13.

14.

15.

16.

17.

18

Families Operating Procedure (CFOP) 40-5 if public funds provided under this
Subcontract will be used to purchase vehicles that will be used to transport clients.

. The Subcontractor shall participate in the development and implementation of an
evidence—based screening and assessment instrument.

. The Subcontractor shall comply with Subparts | and Il of Part B of Title XIX of the
Public Health Service Act, Sections 42 United States Code (U.S.C.) 300x-21 et seq. (as
approved September 22, 2000) and the Health and Human Services (HHS) Block
Grant regulations (45 Code of Federal Regulations (CFR) Part 96) if the Subcontractor
receives federal block grant funds from the Substance Abuse Prevention and
Treatment or Community Mental Health Block Grants. No federal funds received in
connection with this Subcontract may be used by the Subcontractor, or agent acting
for the Subcontractor, to influence legislation or appropriations pending before
Congress or any State legislature.

The Subcontractor shall comply with the Pro-Children Act of 1994 (Certification
Regarding Environmental Tobacco Smoke) (20 U.S.C. 6081).

The Subcontractor shall document recruitment plans designed to maintain as much
as possible staff with the ethnic and racial composition of the clients served.

The Subcontractor shall comply with Exhibit | — CFBHN’s FIS Guidelines for Family
Intervention Specialist (FIS), if the Subcontractor receives funding to support this
program. The Subcontractor will notify their CFBHN program manager, by electronic
mail, of any changes in FIS personnel within ten (10) business days.

The Subcontractor shall comply with requirements in the Tangible Property
Requirements & Contract Provider Property Inventory Form and requirements of
Guidance Document 2.

The Subcontractor shall comply with the provisions outlined in the Regional
Operating Procedure (ROP), “SunCoast Region Adult Mental Health Operating
Procedure for Forensic Services,” and Guidance Documents 6 and 7 if the
Subcontractor is required to serve the Forensic population. The latest version of the
Regional Operating Procedure can be found on the SharePoint site under Agency
Shared Documents = Contract and Budget Documents = Attachments-Exhibits-
Incorporated Documents.

The Subcontractor shall comply with statutory requirements in Section 429.075, F.S.
and the requirements outlined in Guidance Document 8, in the provision of service
for residents of assisted living facilities that have mental disorders who reside in a
limited mental health licensed facility.

. The Subcontractor shall comply with the requirements of Attachment | and
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Guidance Document 12 if the Subcontractor serves non-Medicaid eligible children
with mental health or substance abuse-related disorders who are determined
eligible for the Title XXI part of the KidCare Program.

The Subcontractor shall ensure that if Subcontractor receives Indigent Drug Program
funding, all funds allocated for use of purchasing psychotropic medications, or
medications used to treat addictions, or medications accessed through a line of
credit from the Indigent Drug Program (IDP) are used for individuals who meet any
of the specified criteria identified in Attachment | (Master Contract) and Guidance
Document 13. The Subcontractor shall submit current, executed agreements to the
Managing Entity annually.

The Subcontractor shall implement services and provide deliverables as set forth in
Guidance Document 15 and described in each approved and signed “Local Intended
Use Application” which is a requirement of the Projects for Assistance in Transition
from Homelessness (PATH) grant application if the Subcontractor receives funding
through the PATH grant. Eligible PATH local matching funds must be expended in the
provision of PATH eligible services to PATH eligible persons. The expenditures must
match the types of services outlined in the Local Intended Use Plan. The formula to
be followed is cited in Section 524 of the Public Health Service Act, as amended by
Public Law 101-645.

The Subcontractor shall comply with the provisions outlined in the Florida Assertive
Community Treatment (FACT) Regional Operating Procedures and Guidance
Document 16 if the Subcontractor is required to serve the FACT population. The
latest version of the Regional Operating Procedure can be found on the SharePoint
site under Agency Shared Documents = Contract and Budget Documents 2>
Attachments-Exhibits-Incorporated Documents.

The Subcontractor shall comply with the Temporary Assistance to Needy Families
(TANF) Program Guidelines, which are herein incorporated by reference in Guidance
Document 17 and may be found at: http://www.myflfamilies.com/service-
programs/substance-abuse/managing-entities/2020-contract-docs if receiving TANF
funding.

The Subcontractor shall follow the Department’s Accounting Procedures Manual
AMP7, Volume 6, for the administration of the personal property and funds of
clients.

The Subcontractor shall ensure 95% of individuals needing treatment services will
receive services, depending on the severity of individual need, within the following
timeframes:
a. Emergent need: within six (6) hours of first contact.
An individual who is in imminent danger of harm to self or others, or who
requires immediate access to services, must be directed to the most
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appropriate care, which may include: an emergency room, crisis stabilization

unit or detoxification services for evaluation and treatment, if indicated. Care

is to be rendered within six (6) hours of first contact.

b. Urgent need: within forty-eight (48) hours of first contact.

An individual whose clinical situation is serious and is expected to deteriorate

quickly if care is not provided; however, the situation does not require

immediate attention and assessment, the individual is not a danger to self or

others, and is able to cooperate in treatment. These individuals are to be

seen within forty-eight (48) hours of first contact.

¢. Routine need: within ten (10) calendar days of first contact
i.  First Contact to Assessment.
Service requests for symptoms that do not meet the criteria for
emergent or urgent, and do not substantially restrict an individual’s
activity, but could lead to significant impairment if left untreated, are
to receive assessment services within three (3) calendar days (72
hours). This is mandatory for child welfare involved individuals.
ii.  First Contact to First Treatment Appointment.

Service requests for symptoms that do not restrict normal activity but
could develop significant impairment if left untreated are to receive
services within seven (7) calendar days. This is mandatory for child
welfare involved individuals and persons discharged from acute care
and residential level | and Il.

25. The Subcontractor shall provide services to individuals in need regardless of their
primary language. Provider shall not refuse service to any individual on the basis of
their ability to speak English.

26. The Subcontractor shall comply with the Drug-free Workplace Act, Section 440.101,
F.S., and its following sections.

27. The Subcontractor shall be responsible for meeting the outcomes and performance
standards as defined in Exhibit C — Performance Measures, or as otherwise required
by applicable law, rule or regulation. If outcomes are not met, the Subcontractor is
encouraged to reach out to the Managing Entity for technical assistance. If
Subcontractor is not in full compliance within an agreed upon time, the
Subcontractor could be held to the CFBHN Sanctions and Financial Penalties Policy.

28. The Subcontractor shall participate in the Managing Entity’s mandatory training
events and optional trainings when financial availability affords the opportunity.

29. It is recommended that the Subcontractor execute a Memorandum of
Understanding (MOU) with the appropriate Federally Qualified Health Center within
ninety (90) days of this Subcontract. Certification that MOU’s have been executed
shall be submitted to the Contract Manager on or before September 30 of each
contract year. The MOU shall promote the integration of primary care services to
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the medically underserved and provide for innovative methods to expand capacity
for behavioral health care services.

30. The Subcontractor shall maximize the use of state residents, state products and
other Florida-based businesses in fulfilling their contractual duties under this
Subcontract.

31. The Subcontractor shall refrain from any of the prohibited business activities with
the Governments of Sudan and Iran as described in Section 215.473, F.S. Pursuant to
Section 287.135(5), F.S., the Department or the Managing Entity will immediately
terminate this Subcontract for cause if the Subcontractor is found to have submitted
a false certification or if the Subcontractor is placed on the Scrutinized Companies
with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List during the term of the Subcontract. CFBHN will
terminate this Subcontract at any time the Provider is found to have been placed on
the Scrutinized Companies that Boycott Israel List or is engaged in a boycott of
Israel.

32. The Subcontractor shall comply with Section 504 of the Rehabilitation Act of 1973,
29 U.S.C. 794, as implemented by 45 CFR Part 84 (hereinafter referred to as Section
504), the Americans with Disabilities Act of 1990, 42 U.S.C. 12131, as implemented
by 28 CFR Part 35 (hereinafter referred to as ADA), and the Children and Families
Operating Procedure (CFOP) 60-10, Chapter 4, entitled “Auxiliary Aids and Services
for the Deaf and Hard-of-Hearing”. If the Subcontractor or any of its subcontractors
have fifteen (15) or more employees, they shall designate a single point-of-contact
to ensure effective communication with deaf or hard-of-hearing customers or
companions in accordance with Section 504, the ADA and CFOP 60-10.
Subcontractor’s employees and any of its subcontractor’s employees who are direct
service employees shall complete the most recent DCF Online Training course titled
“Serving our Customers who are Deaf or Hard-of-Hearing” (as requested of all
Department employees) and sign the Attestation of Understanding. Direct service
employees will also print their certificates of completion, attach them to their
Attestation of Understanding and maintain them in their personnel file.

33. In accordance with the Master Contract, Managing Entity is the designated Crisis
Counseling Program (CCP) Network Service Provider in the counties where services
are provided. As such, in accordance with the Federal Emergency Management
Agency (FEMA) and the Substance Abuse and Mental Health Services Administration
(SAMHSA) disaster response contract, the Subcontractor agrees to contract with
Managing Entity to provide authorized CCP services in accordance with CCP
guidance. These services will be provided only in the event of a Presidential Major
Disaster Declaration within the SunCoast Region. Services contracted for and
provided will be based upon the availability and functional capacity of the
Subcontractor, which may be impacted depending on the scope of the disaster.
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38.

National Voter Registration Act

The Subcontractor shall comply with the National Voter Registration Act (NVRA) of
1993, Pub. L. 103-31 (1993), Sections 97.021 and 97.058 F.S., and Rule 15-2.048
F.A.C., in accordance with NVRA Guidance, which is incorporated herein by
reference, may be located at:
http://www.myflfamilies.com/service-programs/substance-abuse/managing-
entities/2020-contract-docs

As a Voter Registration Agency (VRA), the Subcontractor must provide clients with
an opportunity to register to vote or update their voter registration at the time of
admission or change of address. This duty is incumbent on each Subcontractor.
Compliance with this requirement shall include, but is not limited to, the following:
a. The use of DS-DE77, incorporated herein by reference, at admission and change
of address, is available at:
http://dos.myflorida.com/elections/forms-publications/forms/

b. The Subcontractor shall report the aggregate activities by October 5%, January
5t April 51 and July 5% for each quarter to the appropriate Contract Manager.
The report is incorporated by reference and is available in the NVRA folder at:
https://cfnet.cfbhn.org/agency/Agency%20Shared%20Documents/Forms/Alllte

MsS.aspx

Applicable to Prevention Coalition and Prevention Service Subcontractors:

a. The Subcontractor shall collaborate and participate in all mandatory prevention
meetings and workgroups and will work with the coalition subcontractor to
ensure prevention services are delivered in accordance with the local action
plan.

b. The Subcontractor shall complete and submit an Initial Prevention Performance
Tool (PPT) template to the CFBHN Prevention Team prior to the start of each
fiscal year for review and approval. This document shall be updated and
approved by the CFBHN Prevention Team as changes occur throughout the year.

The Subcontractor shall act as a pass-through for the funds to the existing coalition,
N/A, until such time as the coalition becomes a 501(c)3 and chooses to receive and
manage the funds directly. The Subcontractor and N/A shall develop an MOU,
detailing the responsibilities of each party. The Subcontractor will be the primary
Subcontract holder and shall bear all responsibilities.

Moratorium. The Subcontractor shall notify the Contract Department

(Contracts Dept@cfbhn.org) and the CFBHN Directors (CFBHNDirectors@cfbhn.org),
in writing, within twenty-four (24) hours of receiving notification that they have
been placed on a moratorium.

Recovery Housing. The Subcontractor shall not refer any individuals to recovery
residences that are not certified. This does not restrict a Subcontractor from serving

Version 12 — 07/01/2020 21 QG006



Central Florida

Behavioral He
Network, Inc.

alth

39.

40.

41.

42.

43,

44,

people who live in one; however, Department funds should not be used to pay for
rent in recovery residences that are not certified as provided in Section 397.487, F.S.
The Subcontractor may refer individuals to a recovery residence that is owned and
operated by a licensed service provider or a licensed service provider’s wholly
owned subsidiary.

The Subcontractor shall provide an update to their local Information and Referral
Call Center site (2-1-1, United Way, etc.) directly, annually (by June 30th) and within
seven (7) business days when program information changes. For instructions to
update your agency’s information, please contact the appropriate agency as detailed
above. Updating subcontractor program information is critical to ensure that a
current and centralized information and referral point for services is available to the
residents of the SunCoast Region and Circuit 10. The Subcontractor shall provide a
written copy of the change submitted to the Call Center to
NDCSLeadership@cfbhn.org and Contracts Dept@cfbhn.org.

The Subcontractor shall comply with the SAMHSA Charitable Choice provisions and
the implementing regulations of 42 CFR Part 54a.

The Subcontractor shall not offer to give or give any gift to any Managing Entity or
Department employee. As part of the consideration for this Subcontract, the parties
intend that this provision will survive this Subcontract for a period of two (2) years.
In addition to any other remedies available to the Managing Entity or the
Department, any violation of this provision will result in referral of the
Subcontractor's name and description of the violation of this term to the
Department of Management Services for the potential inclusion of the
Subcontractor's name on the suspended vendors list for an appropriate period. The
Subcontractor shall ensure that its subcontractors, if any, comply with these
provisions.

The Subcontractor shall participate in and submit Department-sponsored Network
Service Provider satisfaction surveys. The required number of valid surveys to be
submitted to the Department is determined at the start of the fiscal year and is
based on service history. The Subcontractor shall participate in any other surveys
needed to meet the requirements of the Master Contract.

Under the CMHSOC Grant, existing Wraparound Facilitators shall receive their
certification within 6 months of the effective date of Amendment 37. Newly hired
Wraparound Facilitators shall receive their certification within 6 months of their
date of hire.

The following requirements apply to providers who receive funding for Behavioral
Health Consultants (BHCs).
e The BHC must be co-located with the Child Protective Investigators (CPls).
e The BHC assists CPl in the field or in office by providing consultation for
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investigations involving an identified or suspected mental health or
substance abuse need. Consultation could include, but is not limited to, joint
visit with CPI, brief clinical assessment (non-diagnostic), or record review.

e The BHC will support the CPI with a mental health or substance abuse crisis,
including execution of Baker Acts, as needed.

e The BHC must be a Masters Level Licensed Clinician (LCSW, LMHC, LMFT). If
the Subcontractor is unable to fill the position under that requirement, the
Subcontractor can submit a plan to CFBHN to fill this position with a mental
health intern. This plan must be approved by both CFBHN and DCF prior to
hiring. A Licensed Clinician must be available in person to the BHC intern,
within 60 minutes, for assistance when needed.

The Community Mental Health Services (CMHS) block grant funds may be used to
provide mental health treatment services to adults with serious mental illness and
children with serious emotional disturbance within jails, prisons, and forensic
settings, as long as these services are provided by programs that also treat the
nonincarcerated community at-large and provide continuity of care through
discharge planning and case management.

The Substance Abuse Prevention and Treatment (SAPT) block grant may not be used
to provide any services within prisons or jails.

(Centerstone of Florida, Inc. only) The Subcontractor shall act as a pass-through for
the funds to The Academy at Glengary, until such time as the agency becomes a
501(c)3 and chooses to receive and manage the funds directly. The Subcontractor
and The Academy at Glengary shall develop an MOU, detailing the responsibilities
of each party. The Subcontractor will be the primary Subcontract holder and shall
bear all responsibilities.

G. Confidentiality, HIPAA and Data Security

1.

2.

The Subcontractor shall comply with all confidentiality and non-disclosure
requirements contained in Attachment | or required by applicable law, rule or
regulation. Further, each party shall not use or disclose to any unauthorized person
any information relating to the business or affairs of the other party or of any
gualified individual, except pursuant to the express written consent of the other
party or the qualified individual, as applicable, by court order, or as required by law,
rule, or regulation.

The Subcontractor shall protect data in the Financial and Services Accountability
Management System (FASAMS) and in the Central Florida Health Data System
(CFHDS) from accidental or intentional unauthorized disclosure, modification or
destruction by persons by ensuring that each user must have a unique personal
identifier (i.e., DS number). The following security agreements and trainings shall be
requested and completed prior to anyone accessing the FASAMS/CFHDS: 1) CFBHN
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System Access Request Packet; 2) DCF Database Access Request Packets; 3) DCF
Security Agreement Form; 4) Current year, online Security Awareness Training; 5)
Current year, online Health Insurance Portability and Accountability Act (HIPAA)
Training. As noted in the CFBHN System Access Request Packet, the Subcontractor
shall submit a CFBHN System Deactivation form when data access is no longer
required by the staff member. Submission of the CFBHN System Deactivation form
shall take place within one (1) business day of the individual’s termination from
employment, or other event that terminates their need for system access.

3. The Subcontractor shall make every effort to protect and avoid unauthorized release
of any personal or confidential information by ensuring both data and storage
devices are encrypted as prescribed in CFOP 50-2. If encryption of these devices is
not possible, then the Subcontractor shall assure that unencrypted personal and
confidential departmental data will not be stored on unencrypted storage devices.
The Subcontractor agrees to notify Contracts contracts dept@cfbhn.org, Risk
Management risk_management@cfbhn.org and Data Team DataTeam@cfbhn.org
by electronic mail as soon as possible, but no later than five (5) business days
following the determination of any breach or potential breach of personal and
confidential departmental data. The Subcontractor shall, at its own cost, comply
with section 501.171, F.S. The Subcontractor shall also, at its own cost, implement
measures deemed appropriate by CFBHN and the Department to avoid or mitigate
potential injury to any person due to potential or actual unauthorized disclosure or
access to CFBHN or Department information systems or to any client or other
confidential information.

4. Managing Entity business associates must safeguard protected health information,
and use and disclose the information only as permitted or required by the applicable
provisions of 45 CFR Parts 160, 162, and 164 (collectively, the HIPAA Requirements).

Business associates must appropriately safeguard the electronic protected health
information they create, receive, maintain or transmit. Downstream entities that
work at the direction of or on behalf of the business associate and handle protected
health information are also required to comply with the applicable HIPAA
requirements in the same manner as the primary business associate. Business
associates must obtain satisfactory assurances in the form of a written contract or
other arrangement that a subcontractor will appropriately safeguard protected
health information. The business associate will ensure that required breach
notification procedures are followed. In the event of a breach, the business
associate will notify the affected individuals, the Secretary of the Department of
Health and Human Services (DHHS), Managing Entity, and if applicable, the media.

The subcontractor must give notice to the IT Team ITTeam@cfbhn.org of the
involuntary or voluntary separation of any employee with access to the state’s data
system within twenty four (24) hours.
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Health Insurance Portability and Accountability Act

In compliance with 45 CFR Part 164.504(e), the Subcontractor shall comply with the
provisions of Attachment V to this Subcontract, governing the safeguarding, use,
and disclosure of Protected Health Information created, received, maintained, or
transmitted by the Subcontractor or its subcontractors incidental to Subcontractor’s
performance of this Subcontract. The provisions of the foregoing Attachment
supersede all other provisions of Attachment | regarding HIPAA compliance.

The Subcontractor shall comply with the following data security requirements:

An appropriately skilled individual shall be identified by the Subcontractor to
function as its’ Data Security Officer. The Data Security Officer shall act as the liaison
to the Managing Entity’s and the Department’s security staff and will maintain an
appropriate level of data security for the information the Subcontractor is collecting
or using in the performance of this Subcontract. An appropriate level of security
includes approving and tracking all Subcontractor employees that request or have
access to any Managing Entity or Departmental data system or information. The
Data Security Officer will ensure that user access to the data system or information
has been removed from all terminated Subcontractor employees or employees on
leave for more than 30 days.

The Subcontractor shall provide the latest Managing Entity or Departmental security
awareness training to its’ staff and subcontractors who have access to Managing
Entity or Departmental information.

All Subcontractor employees who have access to Managing Entity or Departmental
information shall comply with, and be provided a copy of CFOP 50-2, and shall sign
the Department’s Security Agreement form CF-0114 annually. A copy of CF-0114
may be obtained from the Contract Manager.

The Subcontractor shall make every effort to protect and avoid unauthorized release
of any personal or confidential information by ensuring both data and storage
devices are encrypted as prescribed in CFOP 50-2. If encryption of these devices is
not possible, then the Subcontractor shall assure that unencrypted personal and
confidential Managing Entity or Departmental data will not be stored on
unencrypted storage devices. The Subcontractor shall require the same of all its
subcontractors.

The Subcontractor shall at its own cost provide notice to affected parties no later
than thirty (30) days following the determination of any potential breach of personal
or confidential Departmental data as provided in Section 501.171, F.S. The
Subcontractor shall require the same notification requirements of all its
subcontractors. The Subcontractor shall also at its own cost implement measures
deemed appropriate by the Managing Entity or Department to avoid or mitigate
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potential injury to any person due to a breach or potential breach of personal and
confidential Managing Entity or Departmental data.

H. Data Submission

1. The Subcontractor shall submit all required data (DCF, local match and charity care)
to the Managing Entity by the 10t" calendar day of each month. This includes, but is
not limited to, program data under BNET, CAT, CMHSOC, CSU, Detox and FIT.

2. The Subcontractor shall submit expanded data for MSA81 Specific Appropriation
375, if applicable, through the Agency’s SharePoint portal by the 10 of the month
following services.

3. The Subcontractor shall submit self-report outcomes and outputs, if applicable,
through the Agency’s SharePoint portal by the 10t of the month following services.

4. The Subcontractor shall ensure 100% accuracy of documentation that the
Department is payer of last resort (uncompensated care) as reported to Managing
Entity.

5. The Subcontractor shall ensure that 100% of all billed units will be supported by a
corresponding data unit submitted to Managing Entity. In addition, the
Subcontractor agrees that 100% of all data units submitted to Managing Entity will
have a documented entry in the client’s file.

6. The Subcontractor shall utilize the assigned means of data entry as appropriate to
determine compliance with performance standards and outcomes in Exhibit C —
Performance Measures. The Managing Entity shall provide oversight to ensure that
all network subcontractors submit all service related data for clients funded, in
whole or in part, by SAMH funds or local match.

7. The Subcontractor shall comply with all DCF FASAMS Pamphlet 155-2 requirements,
with special attention to Modifier codes when reporting client-specific events and
non-client specific service events.

8. The Subcontractor shall report payer class data to the Managing Entity if the
Subcontractor has a facility designated as a public receiving or treatment facility
under this Subcontract, unless such data are currently being submitted into FASAMS.
Public receiving or treatment facilities that do not submit data into FASAMS shall
report this data annually. The due date of the report is in accordance with Exhibit
A1

. Insurance
1. The Subcontractor shall acknowledge that as an independent contractor, they are
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not covered by the State of Florida Risk Management Trust Fund for liability created
by Section 284.30, F.S.

General Liability Insurance. The Subcontractor shall obtain and provide proof to the
Managing Entity of comprehensive general liability insurance coverage (broad form
coverage), specifically including premises, fire and legal liability to cover
Subcontractor and all of its employees.

The limits of the Subcontractor's coverage shall be no less than $300,000 per
occurrence with a minimal annual aggregate of no less than $1,000,000.

The Subcontractor shall cause all of its subcontractors at all tiers who the
Subcontractor reasonably determines to present a risk of significant loss to the
Subcontractor, the Managing Entity, or the Department to obtain and provide proof
to Subcontractor of comprehensive general liability insurance coverage (broad form
coverage), specifically including premises, fire, and legal liability covering the
Subcontractor’s subcontractors and all of their employees.

The limits of coverage for Subcontractor's subcontractors at all tiers shall be in such
amounts as the Subcontractor reasonably determines to be sufficient to cover the
risk of loss.

Automobile Insurance. If in the course of the performance of its duties under this
Subcontract any officer, employee, or agent of the Subcontractor operates a motor
vehicle, the Subcontractor shall obtain and provide proof to the Managing Entity of
comprehensive automobile liability insurance coverage (unless a waiver is expressly
agreed to in writing). The limits of the Subcontractor's coverage shall be no less than
$300,000 per occurrence with a minimal annual aggregate of no less than
$1,000,000.

If in the course of the performance of the duties of the Subcontractor’s Subcontract,
any officer, employee or agent of the Subcontractor’s subcontractor operates a
motor vehicle, the Subcontractor shall cause the Subcontractor’s subcontractor to
obtain and provide proof to Subcontractor and the Managing Entity of
comprehensive automobile liability insurance coverage with the same limits.

Professional Liability Insurance. The Subcontractor shall obtain and provide proof to
the Managing Entity of professional liability insurance coverage, including errors and
omissions coverage, to cover Subcontractor and all of its employees.

If in the course of the performance of the duties of the Subcontractor under this
Subcontract any officer, employee or agent of Subcontractor administers any
prescriptive drug or medication or controlled substance, the professional liability
coverage shall include medical malpractice liability and errors and omissions
coverage, to cover Subcontractor and all of its employees. The limits of the coverage
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shall be no less than $300,000 per occurrence with a minimal annual aggregate of no
less than $1,000,000.

If in the course of the performance of the duties of Subcontractor’s Subcontract, any
officer, employee, or agent of the Subcontractor’s subcontractor provides any
professional services or provides or administers any prescriptive drug or medication
or controlled substance, the Subcontractor shall cause the Subcontractor’s
subcontractor to obtain and provide proof to the Subcontractor and to the
Managing Entity of professional liability insurance coverage, including medical
malpractice liability and errors and omissions coverage, to cover all Subcontractor’s
subcontractor employees with the same limits.

5. Subcontractor Insurance Obligations. The Managing Entity and the Department shall
be exempt from, and in no way liable for, any sums of money that may represent a
deductible or self-insured retention under any such insurance. The payment of any
deductible on any policy shall be the sole responsibility of the Subcontractor, or the
Subcontractor’s subcontractor providing the insurance.

All such insurance policies of the Subcontractor and its subcontractors shall be
provided by insurers licensed or eligible to do and that are doing business in the
State of Florida. Each insurer must have a minimum rating of "A" by A.M. Best (or an
equivalent rating by a similar insurance rating firm) and shall name the Managing
Entity and the Department as additional insured parties under the policy(ies). All
such insurance policies of the Subcontractor and its subcontractors shall be primary
to and not contributory with any similar insurance carried by the Managing Entity.
The Subcontractor shall notify the Contract Manager within 30 calendar days if there
is @ modification to the terms of insurance including but not limited to, cancellation
or modification to policy limits.

The Subcontractor shall use its best good faith efforts to cause the insurers issuing
all such general, automobile, and professional liability insurance to use a policy form
with additional insured provisions naming the Managing Entity and the Department
as an additional insured or a form of additional insured endorsement that is
acceptable to the Managing Entity in the reasonable exercise of its judgment.
Subcontractor’s professional liability insurance coverage, including medical
malpractice liability and errors and omissions coverage, shall name the Managing
Entity and the Department as additional insureds.

Proof of insurance shall preferably be in the form of an Association for Cooperative
Operations Research and Development (ACORD) certificate of insurance. All such
current insurance certificates will be submitted to the Contract Manager, prior to
expiration, as insurance policies are renewed each year.

The requirements of this section shall be in addition to, and not in replacement of,
the requirements of Section 4.5 of the Department’s standard contract which shall
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be applicable to Subcontractor, but in the event of any inconsistency between the
requirements of this Section and the requirements of the standard contract, the
provisions of Section 4.5 shall prevail and control.

(First Step of Sarasota, Inc. only) Coastal Behavioral Healthcare and First Step of
Sarasota shall purchase and maintain an extended reporting endorsement (tail
policy) on Coastal’s professional liability insurance coverage through June 2023.

J. Public Records

The Subcontractor shall allow public access to all documents, papers, letters, or other
public records as defined in Subsection 119.011(12), F.S. as prescribed by Subsection
119.07(1) F.S., made or received by the Subcontractor in conjunction with this
Subcontract except those public records which are made confidential by law and must
be protected from disclosure. It is expressly understood that the Subcontractor’s failure
to comply with this provision shall constitute an immediate breach of this Subcontract
for which the Managing Entity may unilaterally terminate this Subcontract.

1.

Version 12 —

Unless exempted by law, all public records are subject to public inspection and
copying under Florida’s Public Records Law, Chapter 119, F.S. Any claim by
Subcontractor of trade secret (proprietary) confidentiality for any information
contained in Subcontractor’s documents (reports, deliverables, or work papers, etc.,
in paper or electronic form) submitted in connection with this Subcontract will be
waived, unless the claimed confidential information is submitted in accordance with
paragraph 2 below:

The Subcontractor must clearly label any portion of the documents, data, or records
submitted that it considers exempt from public inspection or disclosure pursuant to
Florida’s Public Records Law as trade secret. The labeling will include a justification
citing specific statutes and facts that authorize exemption of the information from
public disclosure. If different exemptions are claimed to be applicable to different
portions of the protected information, the Subcontractor shall include information
correlating the nature of the claims to the particular protected information.

The Managing Entity, when required to comply with a public records request
including documents submitted by the Subcontractor, may require the
Subcontractor to expeditiously submit redacted copies of documents marked as
trade secret in accordance with paragraph 2 (above). Accompanying the submission
shall be an updated version of the justification under paragraph 2. above correlated
specifically to redacted information, either confirming that the statutory and factual
basis originally asserted remain unchanged or indicating any changes affecting the
basis for the asserted exemption from public inspection or disclosure. The redacted
copy must exclude or obliterate only those exact portions that are claimed to be
trade secret. If the Subcontractor fails to promptly submit a redacted copy, the
Managing Entity is authorized to produce the records sought without any redaction
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of proprietary or trade secret information.

4. The Subcontractor shall be responsible for defending its claim that each and every
portion of the redactions of trade secret information are exempt from inspection
and copying under Florida’s Public Records Law.

5. The Subcontractor shall retain all client records, financial records, supporting
documents, statistical records and any other documents (including electronic
storage media) pertinent to this Subcontract for a period of six (6) years after
completion of this Subcontract or longer when required by law. In the event an audit
is required by this Subcontract, records shall be retained for a minimum period of six
(6) years after the audit report is issued or until resolution of any audit findings or
litigation based on the terms of this Subcontract.

K. Quality Improvement, Monitoring and Risk Management

1. The Subcontractor shall permit all persons who are duly authorized by the Managing
Entity or the Department to inspect and copy any records, papers, documents,
facilities, goods, and services of the Subcontractor which are relevant to this
Subcontract, and to interview any clients, employees, and Subcontractor employees
of the Subcontractor to assure the Managing Entity or the Department of the
satisfactory performance of the terms and conditions of this Subcontract.

The Subcontractor will submit progress reports and other information in such
formats and at such times as may be prescribed in writing by the Managing Entity,
cooperate in site visits and other on-site monitoring (including, but not limited to:
access to sites, clients, staff, fiscal and client records and logs, and the provision of
related information), submit reports on any monitoring of the program funded in
whole or in part by the Managing Entity conducted by federal, state, or local
governmental agencies or other funders, and if the Subcontractor receives
accreditation reviews, each accreditation review must be submitted to the
Managing Entity within ten (10) days after receipt by Subcontractor. All reports will
be as detailed as may be reasonably requested by the Managing Entity and will be
deemed incomplete if not satisfactory to the Managing Entity as determined in its
sole reasonable discretion. All reports will contain the information, additional
information, or be in the format as may be requested by the Managing Entity. If
approved in writing by the Managing Entity, the Managing Entity may accept any
report from another monitoring agency in lieu of reports customarily required by the
Managing Entity.

Subcontractor must send Managing Entity results from all monitorings and audits
within thirty (30) days of receipt of the results. If a sanction, finding, corrective
action or any other unsatisfactory performance element is discovered from the
monitoring, Subcontractor must send documentation detailing steps being taken to
correct any deficiencies.
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In the event of default, noncompliance, or violation of this Subcontract or
unsatisfactory performance by the Subcontractor, its subcontractors, agents,
consultants, or suppliers, as determined by the Managing Entity in its sole
reasonable discretion, the Managing Entity may negotiate any acceptable remedy,
provide additional training and assistance or, in its sole reasonable discretion and
without any prior negotiation, impose in writing such sanctions as deemed
appropriate. Such sanctions may include, but will not be limited to, withholding of
payments, termination or suspension of this Subcontract in whole or in part. In such
event, the Managing Entity will notify the Subcontractor fourteen (14) calendar days
in advance of the effective date of such sanction except where the Managing Entity
determines that such sanction, withholding of funds, termination, or suspension
should become effective at an earlier or later date in which event such sanction,
withholding of funds, termination, or suspension will be effective as provided in the
notice.

Nothing is this section limits the Managing Entity’s termination rights in Section Q.

The Subcontractor shall participate in the Managing Entity’s quality assurance and
quality management activities, including: peer reviews, desk reviews (consisting of
financial and service validations), critical incident reporting, evaluations, reviews of
both individuals served and administrative records, and compliance with contract
management requirements. Quality assurance activities also include calls made to
the Subcontractor to assess access to services, and ensure that assessment and/or
treatment services are offered in a manner commensurate with the level of client
need described in Section F, Item 24. The Subcontractor shall grant staff of the
Managing Entity access to programmatic files, fiscal files, and individual served
records for monitoring purposes. The purpose of the quality assurance monitoring
shall be to objectively and systematically monitor and evaluate service accessibility
and the appropriateness and quality of client care, to ensure that services are
rendered consistent with reasonable, prevailing professional standards, and to
resolve identified problems. In addition, the Subcontractor shall grant access for the
purpose of monitoring compliance with corrective action.

Shall comply with procedures for Incident Reporting and Client Risk Prevention in
accordance with the Regional Operating Procedure 215-4 and Children and Families
Operating Procedure 215-6 and will submit all incident reports to the Managing
Entity.

The Subcontractor agrees to acknowledge the following definitions:

a. Child Death. An individual less than 18 years of age whose life terminates while
receiving services, during an investigation, or when it is known that a client died
within thirty (30) days of discharge from any SAMH funded service(s).

b. Adult Death. An individual 18 years old or older whose life terminates while
receiving services, during an investigation, or when it is known that an adult died
within thirty (30) days of discharge from any SAMH funded service(s).
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4. Unaccredited Subcontractor Requirements
This section applies to subcontracted providers that are:
e Not accredited by a nationally-recognized organization (for example, the
Joint Commission on the Accreditation of Healthcare Organizations (JCAHO),
CARF, or Council on Accreditation (COA)); and
e Contracted by CFBHN to provide direct service or prevention education to
individuals and/or groups.

Proviso programs funded through CFBHN are excluded from unaccredited

requirements.

Unaccredited service providers that meet the definition above shall:
a. Ensure that they follow and meet the applicable standards outlined in the
CARF Standards for Unaccredited Providers Workbook for the current fiscal

year.

b. Provide copies of the following items as required in the Exhibit A to the
Provider’s SharePoint Exhibit A site (located at
https //cfnet.cfbhn.org/agency/RDR/default.aspx). This includes:

Version 12 — 07/01/2020

Policies and written procedures on records maintained by the
organization, including the following (Standard 2):
1. Confidential administrative records;
The records of persons served;
Security of all records;
Confidentiality of all records;
Compliance with applicable laws concerning records; and
6. Timeframes for the documentation of persons served.
Written budget and fiscal policies (including internal controls), and
copy of financial audit. (Standard 3)
IF APPLICABLE: Written procedures for managing funds of persons
served (Standard 4).
Documentation of competency-based training in health and safety for
personnel both (a) upon hire and (b) annually. Uploaded
documentation must include training records for all staff supported
by CFBHN funds. Evidence of training must be documented in the
following areas (Standard 6):
1. Health and safety practices;
Identification of unsafe environmental factors;
Emergency procedures;
Evacuation procedures;
Identification of critical incidents;
Reporting of critical incidents;
Medication management, if applicable;
Reducing physical risks;; and
Workplace violence.
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vi.

vii.

viii.

xi.

Xii.
Xiii.
Xiv.

XV.

XVvi.

Version 12 — 07/01/2020

Written procedures related to each of the following emergencies
(Standard 7):

1. Fire;
Bomb threats;
Natural disasters;
Utility failures;
Medical emergencies; and

6. Violent or other threatening situations.
Written evidence that unannounced tests of all emergency
procedures have been conducted on each shift, at each location.
(Standard 9)
Written analysis of each unannounced test of emergency procedures.
The analysis must include (Standard 9):

1. Areas needing improvement;

2. Actions to address the improvements needed;

3. Implementation of the actions;

4. Whether or not the actions taken accomplished the intended

result; and

5. Necessary education and training of personnel.
IF APPLICABLE: Written procedures that address safety at the service
delivery site. (Standard 10)
Written procedures related to critical incidents. (Standard 12)
Written analysis of critical incidents, conducted at least annually, that
addresses (Standard 13):

1. Causes;
Trends;
Areas needing improvement;
Actions to address the improvements needed
Implementation of the actions;
Whether the actions taken accomplished the intended results;
Necessary education and training of personnel;
Prevention of recurrence;
Internal reporting requirements; and

10. External reporting requirements.
IF APPLICABLE: Written emergency procedures related to
transportation services. This item applies only if transportation is
funded by CFBHN. (Standard 15)
Copies of health and safety self-inspection reports. (Standard 16)
Copies of external health and safety inspection reports (Standard 17)
Written procedures related to the verification of personnel
background, credentials and fitness for duty. (Standard 18).
Documentation of orientation, onboarding and engagement training
provided to new hires. (Standard 19)
Written job descriptions of positions funded by CFBHN, including
contract positions. (Standard 19)
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xvii.  Documented performance reviews of all contract personnel.
(Standard 20)
xviii.  Policies on the rights of persons served. (Standard 22)

xix.  Policy and written procedure by which persons served make a formal
complaint, including how the organization defines a complaint.
(Standard 24)

xx.  Copy of complaint form. (Standard 24)

xxi. Documentation of formal complaints. (Standard 24)

L. Required Reports and Deliverables

1. The Subcontractor shall submit all documentation according to the timeframes and
procedures set forth in Exhibit A; and Exhibit A, and/or established by the Managing
Entity that are necessary to support the Managing Entity's central reporting,
contract management, monitoring, and invoicing responsibilities.

2. The Subcontractor shall submit to the Managing Entity their full accreditation and
licensing reports and audit results as requested by the Managing Entity. This
includes all reports and corrective action plans, pertaining to outside licensure,
accreditation or other funding entities.

3. The Subcontractor shall comply with Section 9.2. Emergency Preparedness Plan of
the Master Contract (QD1A9). The Subcontractor will submit a copy of their disaster
plan when requested and will be responsible for implementing the plan in case of
emergencies and/or disasters when notified by the Managing Entity.

4. The Subcontractor shall update and submit a revised Network Service Provider
Catalogue of Care as requested using the electronic template provided.

5. The Subcontractor shall establish a grievance procedure which applicants for, and
recipients of, services may use to present grievances to the governing authority of
the Subcontractor about services being provided under the Subcontractor contracts
with the Subcontractor. If the grievances are not resolved at this level of authority,
the Subcontractors will refer them to the Managing Entity. The Subcontractor will
submit a copy of the grievance procedure to the Managing Entity when requested.

6. The Subcontractor shall submit all financial reports as required by 65E-014.003 as
specified in Exhibit A;. Funds subcontracted through the Managing Entity will be
listed on the actual Revenue and Expenditure Report as a separate item under State
Revenue.

7. The Subcontractor shall submit to the Managing Entity either one hard copy or one
electronic copy of the annual financial audit to include the required audit schedules
as defined in 65E-14. The Subcontractor will state in the audit that Match
requirements have been met for all subcontracts.
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8.

The Subcontractor shall provide an attestation with their Actual Fiscal Reports, due
six (6) months after the provider’s fiscal year end, that any employee whose salary
exceeds the current Executive Level Il amount will not charge any amount above the
cap to any federal grants received from SAMHSA and passed through the Managing
Entity.

The Subcontractor shall complete and submit Actual Fiscal Reports, which reflects
expenditures by OCA and covered service, each year within the defined time frame
on Exhibit Al. The reports will be based on the state fiscal year, which runs from July
through June. The Subcontractor agrees to pay back excess DCF funds that are not
supported by expenditures.

M. Mutual Indemnification

1.

The Subcontractor shall be fully liable for the actions of its agents, employees,
partners, or subcontractors and shall fully indemnify, defend, and hold harmless the
Managing Entity, the Department, and their officers, agents, and employees, from
suits, actions, damages, and costs of every name and description, including attorneys’
fees, costs, and expenses arising from or relating to an alleged act or omission by the
Subcontractor, its agents, employees, partners, or subcontractors, provided however
that the Subcontractor shall not indemnify for that portion of any loss or damages
proximately caused by the negligent act or omission of the Managing Entity or the
Department.

Further, the Subcontractor shall, without exception, indemnify and hold harmless the
Managing Entity and the Department, and their employees from any liability of any
nature or kind whatsoever, including attorneys’ fees, costs, and expenses arising out
of, relating to, or involving any claim associated with any trademark, copyrighted,
patented, or unpatented invention, process, trade secret, or intellectual property
right, information technology used or accessed by the Subcontractor, or article
manufactured or used by the Subcontractor, its officers, agents, or subcontractors in
the performance of this Subcontract or delivered to the Managing Entity or the
Department for the use of the Managing Entity or the Department, its employees,
agents, or contractors. The Subcontractor may, at its option and expense, procure for
the Managing Entity or Department, their employees, agents, or contractors, the
right to continue use of, replace, or modify the product or article to render it non-
infringing. If the Subcontractor is not reasonably able to modify or otherwise secure
from the Managing Entity and the Department the right to continue using the
product or article, the Subcontractor shall remove the product and refund the
Managing Entity the amounts paid by in excess of a reasonable rental for past use.
However, the Managing Entity and the Department shall not be liable for any
royalties. The Subcontractor has no liability when such claim is solely and exclusively
due to the Managing Entity’s or the Department's alteration of the product or article
or the Managing Entity’s or the Department's misuse or modification of the
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Subcontractor's products or the Managing Entity’s or the Department's operation or
use of vendor's products in a manner not contemplated by this Subcontract. The
Subcontractor shall provide prompt written notification to the Managing Entity and
the Department of any claim of copyright, patent or other infringement arising from
the performance of this Subcontract.

Further, the Subcontractor shall protect, defend, and indemnify, including attorneys'
fees, costs, and expenses, the Managing Entity and the Department for any and all
claims and litigation (including litigation initiated by the Managing Entity or the
Department) arising from or relating to Subcontractor's claim that a document
contains proprietary or trade secret information that is exempt from disclosure or the
scope of the Subcontractor’s redaction, as provided for under Section J. Public
Records.

The Subcontractor’s inability to evaluate liability or its evaluation of liability shall not
excuse its duty to defend and indemnify after receipt of notice. Only an adjudication
or judgment after the highest appeal is exhausted finding the Managing Entity or the
Department negligent shall excuse the provider of performance under this provision,
in which case the Managing Entity or the Department shall have no obligation to
reimburse the Subcontractor for the cost of their defense. If the Subcontractor is an
agency or subdivision of the State, its obligation to indemnify, defend, and hold
harmless the Department shall be to the extent permitted by law and without
waiving the limits of sovereign immunity.

2. The Managing Entity shall be fully liable for the actions of its agents (except the
Department and the Subcontractor and the Subcontractor’s subcontractors, agents,
officers, partners and employees shall not be considered Managing Entity’s agents for
purposes of this Section M), employees, partners, or subcontractors (except the
Subcontractor and its subcontractors, agents, officers, partners and employees shall
not be considered Managing Entity’s subcontractors for purposes of this Section M)
and shall fully indemnify, defend, and hold harmless, the Subcontractor and its
officers, agents, and employees, from suits, actions, damages, and costs of every
name and description, including attorneys’ fees, costs, and expenses arising from or
relating to an alleged act or omission by the Managing Entity, its agents, employees,
partners, or subcontractors, provided however that the Managing Entity shall not
indemnify for that portion of any loss or damages proximately caused by the
negligent act or omission of the Subcontractor.

Further, the Managing Entity shall, without exception, indemnify and hold harmless
the Subcontractor and its employees from any liability of any nature or kind
whatsoever, including attorneys’ fees, costs, and expenses arising out of, relating to
or involving any claim associated with any trademark, copyrighted, patented, or
unpatented invention, process, trade secret, or intellectual property right,
information technology used or accessed by the Managing Entity, or article
manufactured or used by the Managing Entity, its officers, agents, or subcontractors
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in the performance of this Subcontract or delivered to the Subcontractor for the use
of the Subcontractor, its employees, agents, or contractors. The Managing Entity
may, at its option and expense, procure for the Subcontractor, its employees, agents,
or contractors, the right to continue use of, replace or modify the product or article
to render it non-infringing. If the Managing Entity is not reasonably able to modify or
otherwise secure from the Subcontractor the right to continue using the product or
article, the Managing Entity shall remove the product and refund the Subcontractor
the amounts paid in excess of a reasonable rental for past use. However, the
Subcontractor shall not be liable for any royalties. The Managing Entity has no liability
when such claim is solely and exclusively due to the Subcontractor's alteration of the
product or article or the Subcontractor’s misuse or modification of the Managing
Entity's products or the Subcontractor's operation or use of vendor's products in a
manner not contemplated by this Subcontract. The Managing Entity shall provide
prompt written notification to the Subcontractor of any claim of copyright, patent or
other infringement arising from the performance of this Subcontract.

Further, the Managing Entity shall protect, defend, and indemnify, including
attorneys' fees, costs, and expenses, the Subcontractor for any and all claims and
litigation (including litigation initiated by the Subcontractor) arising from or relating
to Managing Entity's claim that a document contains proprietary or trade secret
information that is exempt from disclosure or the scope of the Managing Entity's
redaction.

The Managing Entity’s inability to evaluate liability or its evaluation of liability shall
not excuse its duty to defend and indemnify after receipt of notice. Only an
adjudication or judgment after the highest appeal is exhausted finding the
Subcontractor negligent shall excuse the Managing Entity of performance under this
provision, in which case the Subcontractor shall have no obligation to reimburse the
Managing Entity for the cost of their defense. If the Managing Entity is an agency or
subdivision of the State, its obligation to indemnify, defend, and hold harmless the
Subcontractor shall be to the extent permitted by law and without waiving the limits
of sovereign immunity.

N. Independent Contractor, Assignments and Subcontractors

1.

2.

In performing its obligations under this Subcontract, the Subcontractor shall at all
times be acting in the capacity of an independent contractor and not as an officer,
employee or agent of the Managing Entity or the Department. Neither the
Subcontractor nor any of its agents, employees, subcontractors or assignees shall
represent to others that it is an agent of or has the authority to bind the Managing
Entity or the Department by virtue of this Subcontract.

The Subcontractor shall take such actions as may be necessary to ensure that it and
each subcontractor of the Subcontractor will be deemed to be an independent
contractor and will not be considered or permitted to be an officer, employee, or
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agent of the Managing Entity or the State of Florida. The Managing Entity and the
Department will not furnish services of support (e.g., office space, office supplies,
telephone service, secretarial or clerical support) to the Subcontractor, or its
subcontractors or assignees. All deductions for social security, withholding taxes,
income taxes, contributions to unemployment compensation funds and all
necessary insurance for the Subcontractor, the Subcontractor’s officers, employees,
agents, subcontractors or assignees shall be the sole responsibility of the
Subcontractor.

3. The Subcontractor shall not assign or subcontract any portion of this Subcontract
without the prior written approval of the Managing Entity, except when
Subcontractor’s subcontractors and a description to the subcontractor’s work are
described on an attachment to this Subcontract. No such approval shall obligate the
Managing Entity for more than the total dollar amount stated in this Subcontract. All
such assignments and subcontracts shall be subject to the conditions of this
Subcontract and to any conditions Managing Entity deems necessary that are
described in approval of the subcontract. The Subcontractor may not assign or enter
into any transaction having the effect of assigning or transferring any right to receive
payment under this Subcontract which right is not conditioned on full and faithful
performance of the Subcontractor’s duties hereunder. Any sublicense, subcontract,
assignment or transfer otherwise occurring without prior approval of the Managing
Entity shall be null and void.

4. Inthe event the Managing Entity approves transfer of the Subcontractor’s
obligations, the Subcontractor remains responsible for all work performed and all
expenses incurred in connection with this Subcontract. This Subcontract shall remain
binding upon the lawful successors in interest of the Subcontractor and the
Managing Entity.

5. To the extent permitted by Florida Law, and in compliance with paragraph 3 above,
the Subcontractor is responsible for all work performed and for all commodities
produced pursuant to this Subcontract whether actually furnished by the
Subcontractor or by its subcontractors. Any subcontracts shall be evidenced by a
written document. The Managing Entity and the Department shall not be liable to
any of Subcontractor’s subcontractors in any way or for any reason relating to this
Subcontract.

The Subcontractor shall include, in all subcontracts (at any tier) the substance of all
clauses contained in the Master Contract that mention or describe Subcontract

compliance.

O. Intellectual Property

All intellectual property, inventions, written or electronically created materials,
including manuals, presentations, films, or other copyrightable materials, arising in
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relation to Subcontractor’s performance under this Subcontract, and the performance
of all of its’ officers, agents, and subcontractors in relation to this Subcontract, are
works for hire for the benefit of the Department, fully compensated for by the
Subcontract amount, and that neither the Subcontractor nor any of its officers, agents,
nor subcontractors may claim any interest in any intellectual property rights accruing
under or in connection with the performance of this Subcontract. It is specifically agreed
that the Department shall have exclusive rights to all data processing software falling
within the terms of Section 119.084, F.S., which arises or is developed in the course of
or as a result of work or services performed under this Subcontract, or in any way
connected herewith. Notwithstanding the foregoing provision, if the Subcontractor is a
university and a member of the State University System of Florida, then Section
1004.23, F.S., shall apply.

1. If the Subcontractor uses or delivers to the Managing Entity or the Department for
its use or the use of its employees, agents, or contractors, any design, device, or
materials covered by letters, patent, or copyright, it is mutually agreed and
understood that, except as to those items specifically listed below as having specific
limitations, the compensation paid pursuant to this Subcontract includes all royalties
or costs arising from the use of such design, device, or materials in any way involved
in the work contemplated by this Subcontract. For purposes of this provision, the
term “use” shall include use by the Subcontractor during the term of this
Subcontract and use by the Managing Entity or the Department, their employees,
agents, or contractors during the term of this Subcontract and perpetually
thereafter.

List of Items with Specific Limitations:
None

2. All applicable Subcontracts shall include a provision that the Federal awarding
agency reserves all patent rights with respect to any discovery or invention that
arises or is developed in the course of or under the Subcontract. Notwithstanding
the foregoing provision, if the Subcontractor or one of its subcontractors is a
university and a member of the State University System of Florida, then Section
1004.23, F.S., shall apply, but the Managing Entity and the Department shall retain a
perpetual, fully-paid, nonexclusive license for its use and the use of its contractors of
any resulting patented, copyrighted, or trademarked work products.

Other Provisions

1. The Subcontractor shall notify the Managing Entity of potential or actual legal
actions taken by or against the Subcontractor related to services provided through
this subcontract or that may impact the Subcontractor's ability to deliver the
contractual services, or that may adversely impact the Subcontractor or Managing
Entity. The Subcontractor shall notify their Contract Manager within ten (10) days of
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Subcontractor becoming aware of such actions or potential actions or from the day
of the legal filing, whichever comes first.

2. No Third-Party Beneficiaries: This Subcontract is for the benefit of CFBHN and the
Subcontractor. No third party is an intended beneficiary. No third party has any
cause of action to enforce the terms of this Subcontract or a cause of action for
damages due to its breach.

3. Nondiscrimination and Whistleblowers: The Subcontractor represents that the
Subcontractor is in compliance with all applicable federal, state, and local civil rights
laws and laws that protect persons with disabilities. Subcontractor will not, on the
basis of race, color, national origin, religion, sex, age, disability, sexual identity, or
marital status, or any other basis prohibited by law, unlawfully discriminate in any
form or manner against Subcontractor’s clients, applicants for services, or
employees or applicants for employment. Further, the Subcontractor shall not
discriminate against any applicant, client, or employee in service delivery or benefits
in connection with any of its programs and activities in accordance with 45 CFR Parts
80, 83, 84, 90, and 91, Title VI of the Civil Rights Act of 1964, or the Florida Civil
Rights Act of 1992, as applicable, and CFOP 60-16. These requirements shall apply to
all of Subcontractor’s subcontractors or others with whom it arranges to provide
services or benefits to clients or employees in connection with its programs and
activities.

The Subcontractor and any of its subcontractors shall inform its employees that they
or any other persons may file a complaint with the Office of the Chief Inspector
General, Agency Inspector General, the Florida Commission on Human Relations or
the Whistle-blower’s Hotline number at 1-800-543-5353 for violations of any
Whistle-blower laws.

4. Damages: Managing Entity damages for Subcontractor’s breach or other
nonperformance of this Subcontract or for Subcontractor’s failure to implement or
to make acceptable progress on a corrective action plan may include, but are not
limited to, financial penalties imposed on the Managing Entity by the Department
because of Subcontractor’s act or omissions. Such damages caused by Subcontractor
are called Subcontractor-caused Financial Damages in this Section. If the
Department imposes Subcontractor-caused Financial Damages on the Managing
Entity, Subcontractor shall pay the Managing Entity the amount of such
Subcontractor-caused Financial Damages within thirty (30) days of written notice by
the Managing Entity to Subcontractor.

5. Sponsorship and Publicity: The Subcontractor and partners shall, in publicizing,
advertising or describing the sponsorship of the program, state: “Sponsored by
Charlotte Behavioral Health Care, Inc., Central Florida Behavioral Health Network,
Inc., and the State of Florida, Department of Children and Families.” If the
sponsorship reference is in written material, the words “State of Florida,
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Department of Children and Families” and “Central Florida Behavioral Health
Network, Inc.” shall appear in the same size letters or type as the name of the
organization.

Q. Termination

1. Termination at Will. Either party may terminate this Subcontract upon at least thirty
(30) days prior written notice to the other party.

1. Termination for Lack of Funds. The Managing Entity may terminate this Subcontract
upon at least twenty-four (24) hours prior written notice to Subcontractor if
Managing Entity has not received funds from the Department for the services for
which Subcontractor is requesting payment or for any Services to be provided under
this Subcontract.

2. Termination for Cause. The Managing Entity may terminate this Subcontract, or any
subcomponent or program within it, upon at least twenty-four (24) hours prior
written notice to Subcontractor if Subcontractor breaches this Subcontract. The
determination of breach shall be made by Managing Entity's Board of Directors.
Breach includes, but is not limited to, any of the following events:

a. If Subcontractor is suspended or becomes disqualified from providing the
services, found to be negligent or to have caused harm to a qualified individual,
or otherwise is subject to disciplinary action which materially adversely affects
the Subcontractor's ability to perform the services under this Subcontract.

b. If Subcontractor (or its officers or directors) is convicted of or pleads guilty, no
contest, or otherwise admits to any crime involving a morally corrupt act or
practice or any felony offense.

c. If the Subcontractor makes an assignment for the benefit of creditors, files a
voluntary petition in bankruptcy, is adjudicated bankrupt or insolvent or has
entered against it an order for any relief in any bankruptcy or insolvency
proceeding or has an involuntary petition in bankruptcy or similar proceeding
filed against it which has not been dismissed within one hundred twenty (120)
days after the commencement thereof.

3. Immediate Termination. The Managing Entity may immediately terminate this
Subcontract for cause, if any time during the lifetime of the subcontract, the
Subcontractor is:

a. Found to have submitted a false certification under s. 287.135, F.S., or

b. Is placed on the Scrutinized Companies with Activities in Sudan List or

c. Is placed on the Scrutinized Companies with Activities in the Iran Petroleum
Energy Sector List, or

d. Is placed on the Scrutinized Companies that Boycott Israel List or is engaged in a
boycott of Israel.

4. Notice. Notice of termination or breach shall be by certified mail, return receipt
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requested, by a state-wide courier or delivery service, or by personal delivery to the
person designated in Section C.

6. Continuation of Services. The Managing Entity (Network Development and Clinical
Services) shall work with the current Subcontractor prior to cancellation date to
ensure all consumer needs are identified and appropriate placements and
transportation needs have been arranged. The Subcontractor shall maintain
communication with the Managing Entity on the process of transferring consumers
until all consumers are placed. Failure to comply with the transition of contract
services may result in application of CFBHN Sanctions and Financial Penalties Policy.

7. Lapsed Insurance. Any lapse in mandatory insurance coverage voids this Subcontract
until coverage is restored and proof of insurance coverage is provided to restore the
ability to bill for services. Any services provided during the lapse period are invalid
and cannot be invoiced to CFBHN.

By signing this Subcontract, the parties agree that they have read and agree to the entire
Subcontract. THE PARTIES HERETO by and through their dually authorized representatives,
whose signatures appear below, have caused this Subcontract to be executed on the date and

year below.

MANAGING ENTITY SUBCONTRACTOR

Central Florida Behavioral Health Network, Charlotte Behavioral Health Care, Inc.
Inc. A

By: By: ﬂ LUMQZMD\
Title: Title:

Witness: Witness: m/ﬁ&

06.23.2020 - Ca/;/ /o/zizga

Date:
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Attachment
CERTIFICATION REGARDING LOBBYING

CERTIFICATION FOR CONTRACTS, GRANTS, LOANS AND COOPERATIVE
AGREEMENTS

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or an employee of any agency, a member of
congress, an officer or employee of congress, or an employee of a member of congress in connection with the
awarding of any federal contract, the making of any federal grant, the making of any federal loan, the entering
into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of
any federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of congress, an officer
or employee of congress, or an employee of a member of congress in connection with this federal contract,
grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-LLL,
“Disclosure Form to Report Lobbying,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for
all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each
such failure.

Signature: é /U‘Weém/dﬁ/\ Date: - 3- 20U0

Application or Contract ID Number: QB006

Name of Authorized Individual Application or Contractor: Vickie Scanlon, CEQ, Charlotte Behavioral
Health Care, Inc.

Address of Organization: 1700 Education Ave.. Punta Gorda, FL 33950

CF 1123
Effective July 2015

(CF-1123-1516)



ATTACHMENT III

The administration of resources awarded by the Department of Children & Families to the provider may be
subject to audits as described in this attachment.

MONITORING

In addition to reviews of audits conducted in accordance with OMB Uniform Guidance: Cost Principles,
Audit, and Administrative Requirements for Federal Awards (also known as the OMB Uniform Guidance),
Section 200.500- 200.521 and Section 215.97, F.S., as revised, the Department may monitor or conduct
oversight reviews to evaluate compliance with contract, management and programmatic requirements.
Such monitoring or other oversight procedures may include, but not be limited to, on-site visits by
Department staff, limited scope audits as defined by OMB Uniform Guidance, Section 200.331, as revised,
or other procedures. By entering into this agreement, the recipient agrees to comply and cooperate with
any monitoring procedures deemed appropriate by the Department. In the event the Department determines
that a limited scope audit of the recipient is appropriate, the recipient agrees to comply with any additional
instructions provided by the Department regarding such audit. The recipient further agrees to comply and
cooperate with any inspections, reviews, investigations, or audits deemed necessary by the Department’s
inspector general, the state’s Chief Financial Officer or the Auditor General.

AUDITS

PART I: FEDERAL REQUIREMENTS

This part is applicable if the recipient is a State or local government or a non-profit organization as defined
in OMB Uniform Guidance, Section 200.500-200.521, as revised.

In the event the recipient expends $500,000 ($750,000 for fiscal years beginning on or after December 26,
2014) or more in Federal awards during its fiscal year, the recipient must have a single or program-specific
audit conducted in accordance with the provisions of OMB 133 Uniform Guidance, Section 200.500-
200.521, as revised. The recipient agrees to provide a copy of the single audit to the Department’s Single
Audit Unit and its contract manager. In the event the recipient expends less than $500,000 in Federal
awards during its fiscal year, the recipient agrees to provide certification to the Department’s Single Audit
Unit and its contract manager that a single audit was not required. In determining the Federal awards
expended during its fiscal year, the recipient shall consider all sources of Federal awards, including Federal
resources received from the Department of Children & Families, Federal government (direct), other state
agencies, and other non-state entities. The determination of amounts of Federal awards expended should be
in accordance with guidelines established by OMB Uniform Guidance, Section 200.500-200.521, as
revised. An audit of the recipient conducted by the Auditor General in accordance with the provisions of
OMB Uniform Guidance, Section 200.500-200.521, as revised, will meet the requirements of this part. In
connection with the above audit requirements, the recipient shall fulfill the requirements relative to auditee
responsibilities as provided in Section 200.508 of OMB Uniform Guidance, as revised.

The schedule of expenditures should disclose the expenditures by contract number for each contract with
the Department in effect during the audit period. The financial statements should disclose whether or not
the matching requirement was met for each applicable contract. All questioned costs and liabilities due the
Department shall be fully disclosed in the audit report package with reference to the specific contract
number.
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PART II: STATE REQUIREMENTS

This part is applicable if the recipient is a nonstate entity as defined by Section 215.97(2), Florida Statutes.

In the event the recipient expends $500,000 or more in state financial assistance during its fiscal year, the
recipient must have a State single or project-specific audit conducted in accordance with Section 215.97,
Florida Statutes; applicable rules of the Department of Financial Services; and Chapters 10.550 (local
governmental entities) or 10.650 (nonprofit and for-profit organizations), Rules of the Auditor General. The
recipient agrees to provide a copy of the single audit to the Department’s Single Audit Unit and its contract
manager. In the event the recipient expends less than $500,000 in State financial assistance during its fiscal
year, the recipient agrees to provide certification to the Department’s Single Audit Unit and its contract
manager that a single audit was not required.  In determining the state financial assistance expended
during its fiscal year, the recipient shall consider all sources of state financial assistance, including state
financial assistance received from the Department of Children & Families, other state agencies, and other
nonstate entities. State financial assistance does not include Federal direct or pass-through awards and
resources received by a nonstate entity for Federal program matching requirements.

In connection with the audit requirements addressed in the preceding paragraph, the recipient shall ensure
that the audit complies with the requirements of Section 215.97(8), Florida Statutes. This includes
submission of a financial reporting package as defined by Section 215.97(2), Florida Statutes, and Chapters
10.550 or 10.650, Rules of the Auditor General.

The schedule of expenditures should disclose the expenditures by contract number for each contract with
the Department in effect during the audit period. The financial statements should disclose whether or not
the matching requirement was met for each applicable contract. All questioned costs and liabilities due the
Department shall be fully disclosed in the audit report package with reference to the specific contract
number.

PART III: REPORT SUBMISSION

Any reports, management letters, or other information required to be submitted to the Department pursuant
to this agreement shall be submitted within 180 days after the end of the provider’s fiscal year or within 30
days of the recipient’s receipt of the audit report, whichever occurs first, directly to each of the following
unless otherwise required by Florida Statutes:

A. Contract manager for this contract (1 copy)
B. Department of Children & Families ( 1 electronic copy and management letter, if issued )
Office of the Inspector General
Single Audit Unit
Building 5, Room 237
1317 Winewood Boulevard
Tallahassee, FL 32399-0700

Email address: single.audit@myflfamilies.com

C. Reporting packages for audits conducted in accordance with Uniform Guidance, Section 200.500-
200.521, as revised, and required by Part I of this agreement shall be submitted, when required by
Section 200.512 (d), OMB Uniform Guidance, as revised, by or on behalf of the recipient directly to
the Federal Audit Clearinghouse using the Federal Audit Clearinghouse’s Internet Data Entry System
at:

http://harvester.census.gov/fac/collect/ddeindex.html
and other Federal agencies and pass-through entities in accordance with Section 200.512 (e), OMB
Uniform Guidance, as revised.
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D. Copies of reporting packages required by Part II of this agreement shall be submitted by or on behalf
of the recipient directly to the following address:

Auditor General

Local Government Audits/342
Claude Pepper Building, Room 401
111 West Madison Street
Tallahassee, Florida 32399-1450

Email address: flaudgen_localgovt@aud.state.fl.us

Providers, when submitting audit report packages to the Department for audits done in accordance with
OMB Uniform Guidance, Section 200.500-200.521, or Chapters 10.550 (local governmental entities) or
10.650 (nonprofit or for-profit organizations), Rules of the Auditor General, should include, when
available, correspondence from the auditor indicating the date the audit report package was delivered to
them. When such correspondence is not available, the date that the audit report package was delivered by
the auditor to the provider must be indicated in correspondence submitted to the Department in accordance
with Chapter 10.558(3) or Chapter 10.657(2), Rules of the Auditor General.

PART IV: RECORD RETENTION

The recipient shall retain sufficient records demonstrating its compliance with the terms of this agreement
for a period of six years from the date the audit report is issued and shall allow the Department or its
designee, Chief Financial Officer or Auditor General access to such records upon request. The recipient
shall ensure that audit working papers are made available to the Department or its designee, Chief Financial
Officer or Auditor General upon request for a period of three years from the date the audit report is issued,
unless extended in writing by the Department.
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Attachment

Contract No. QB006
CERTIFICATION REGARDING

DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
CONTRACTS/SUBCONTRACTS

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, signed
February 18, 1986. The guidelines were published in the May 29, 1987 Federal Register (52 Fed. Reg., pages 20360 - 20369).

INSTRUCTIONS

1. Each provider whose contract/subcontract equals or exceeds $25,000 in federal moneys must sign this
certification prior to execution of each contract/subcontract. Additionally, providers who audit federal programs
must also sign, regardless of the contract amount. The Department of Children and Families cannot contract
with these types of providers if they are debarred or suspended by the federal government.

2. This certification is a material representation of fact upon which reliance is placed when this
contract/subcontract is entered into. If it is later determined that the signer knowingly rendered an erroneous
certification, the Federal Government may pursue available remedies, including suspension and/or debarment.

3. The provider shall provide immediate written notice to the contract manager at any time the provider learns that
its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

4. The terms “debarred”, “suspended”, “ineligible”, “person”, “principal”, and “voluntarily excluded”, as used in this
certification, have the meanings set out in the Definitions and Coverage sections of rules implementing
Executive Order 12549. You may contact the department’s contract manager for assistance in obtaining a copy
of those regulations.

5. The provider agrees by submitting this certification that, it shall not knowingly enter into any subcontract with a
person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
contract/subcontract unless authorized by the Federal Government.

6. The provider further agrees by submitting this certification that it will require each subcontractor of this
contract/subcontract, whose payment will equal or exceed $25,000 in federal moneys, to submit a signed copy
of this certification.

7. The Department of Children and Families may rely upon a certification of a provider that it is not debarred,
suspended, ineligible, or voluntarily excluded from contracting/subcontracting unless it knows that the
certification is erroneous.

8. This signed certification must be kept in the contract manager’s contract file. Subcontractor’s certification must
be kept at the provider's business location.

CERTIFICATION

(1) The prospective provider certifies, by signing this certification, that neither he nor his principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in
this contract/subcontract by any federal department or agency.

(2) Where the prospective provider is unable to certify to any of the statements in this certification, such
prospective provider shall attach an explanation to this certification.

(L ttini_ Fnp i, Z_3- 20

Signatuire Date

Vickie Scanlon ~_Chief Executive Officer T ——
= ~ Name (type or print) Title

CF 1125
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ATTACHMENT V

PROTECTED HEALTH INFORMATION

This Attachment contains the terms and conditions governing the Provider’s access to and use
of Protected Health Information and provides the permissible uses and disclosures of protected
health information by the Provider, also called “Business Associate.”

Section 1.

Definitions

1.1 Catch-all definitions:

The following terms used in this Attachment shall have the same meaning as those
terms in the HIPAA Rules: Breach, Data Aggregation, Designated Record Set,
Disclosure, Health Care Operations, Individual, Minimum Necessary, Notice of Privacy
Practices, Protected Health Information, Required by Law, Security Incident,
Subcontractor, Unsecured Protected Health Information, and Use.

1.2 Specific definitions:

1.2.1

1.2.2

1.2.3.

1.2.4.

Section 2.

“Business Associate” shall generally have the same meaning as the term
“business associate” at 45 CFR § 160.103, and for purposes of this Attachment
shall specifically refer to the Provider.

“Covered Entity” shall generally have the same meaning as the term “covered
entity” at 45 CFR § 160.103, and for purposes of this Attachment shall refer to
the Department.

“HIPAA Rules” shall mean the Privacy, Security, Breach Notification, and
Enforcement Rules at 45 CFR Part 160 and Part 164.

“Subcontractor” shall generally have the same meaning as the term
“subcontractor” at 45 CFR § 160.103 and is defined as an individual to whom a
business associate delegates a function , activity, service , other than in the
capacity of a member of the workforce of such business associate.

Obligations and Activities of Business Associate

2.1 Business Associate agrees to:

211

21.2

213

02/01/2020

Not use or disclose protected health information other than as permitted or
required by this Attachment or as required by law;

Use appropriate administrative safeguards as set forth at 45 CFR § 164.308,
physical safeguards as set forth at 45 CFR § 164.310, and technical
safeguards as set forth at 45 CFR § 164.312; including, policies and
procedures regarding the protection of PHI and/or ePHI set forth at 45 CFR §
164.316 and the provisions of training on such policies and procedures to
applicable employees, independent contractors, and volunteers, that
reasonably and appropriately protect the confidentiality, integrity, and
availability of the PHI and/or ePHI that the Provider creates, receives,
maintains or transmits on behalf of the Department;

Acknowledge that (a) the foregoing safeguards, policies and procedures
requirements shall apply to the Business Associate in the same manner that



21.5

217

2.1.8

21.9

2.1.10

2.1.11

2112

2.1.13

02/01/2020

such requirements apply to the Department, and (b) the Business Associate’s
and their Subcontractors are directly liable under the civil and criminal
enforcement provisions set forth at Section 13404 of the HITECH Act and
section 45 CFR §§ 164.500 and 164.502(E) of the Privacy Rule (42 U.S.C.
1320d-5 and 1320d-6), as amended, for failure to comply with the safeguards,
policies and procedures requirements and any guidance issued by the
Secretary of Health and Human Services with respect to such requirements;
Report to covered entity any use or disclosure of protected health information
not provided for by this Attachment of which it becomes aware, including
breaches of unsecured protected health information as required at 45 CFR §
164.410, and any security incident of which it becomes aware;

Notify the Department’s Security Officer, Privacy Officer and the Contract
Manager as soon as possible, but no later than five (5) business days following
the determination of any breach or potential breach of personal and confidential
departmental data;

Notify the Privacy Officer and Contract Manager within (24) hours of notification
by the US Department of Health and Human Services of any investigations,
compliance reviews or inquiries by the US Department of Health and Human
Services concerning violations of HIPAA (Privacy, Security Breach).

Provide any additional information requested by the Department for purposes
of investigating and responding to a breach;

Provide at Business Associate’s own cost notice to affected parties no later
than 30 days following the determination of any potential breach of personal or
confidential departmental data as provided in section 501.171, F.S.;

Implement at Business Associate’s own cost measures deemed appropriate by
the Department to avoid or mitigate potential injury to any person due to a
breach or potential breach of personal and confidential departmental data;
Take immediate steps to limit or avoid the recurrence of any security breach
and take any other action pertaining to such unauthorized access or disclosure
required by applicable federal and state laws and regulations regardless of any
actions taken by the Department ;

In accordance with 45 CFR §§ 164.502(e)(1)(ii) and 164.308(b)(2), if
applicable, ensure that any subcontractors that create, receive, maintain, or
transmit protected health information on behalf of the business associate agree
to the same restrictions, conditions, and requirements that apply to the
business associate with respect to such information. Business Associate’s
must attain satisfactory assurance in the form of a written contract or other
written agreement with their business associate’s or subcontractor’s that meets
the applicable requirements of 164.504(e)(2) that the Business Associate or
Subcontractor will appropriately safeguard the information. For prior contracts
or other arrangements, the provider shall provide written certification that its
implementation complies with the terms of 45 CFR § 164.532(d);

Make available protected health information in a designated record set to
covered entity as necessary to satisfy covered entity’s obligations under 45
CFR § 164.524;

Make any amendment(s) to protected health information in a designated record
set as directed or agreed to by the covered entity pursuant to 45 CFR §
164.526, or take other measures as necessary to satisfy covered entity’s
obligations under 45 CFR § 164.526;



21.14

2.1.15

2.1.16

Section 3.

Maintain and make available the information required to provide an accounting
of disclosures to the covered entity as necessary to satisfy covered entity’s
obligations under 45 CFR § 164.528;

To the extent the business associate is to carry out one or more of covered
entity's obligation(s) under Subpart E of 45 CFR Part 164, comply with the
requirements of Subpart E that apply to the covered entity in the performance
of such obligation(s); and

Make its internal practices, books, and records available to the Secretary of the
U.S. Department of Health and Human Services for purposes of determining
compliance with the HIPAA Rules.

Permitted Uses and Disclosures by Business Associate

3.1 The Business associate may only use or disclose protected health information covered
under this Attachment as listed below:

3.1.1

3.1.2

3.1.5

3.1.6

3.1.7

02/01/2020

The Business Associate may use and disclose the Department’s PHI and/or
ePHI received or created by Business Associate (or its agents and
subcontractors) in performing its obligations pursuant to this Attachment.

The Business Associate may use the Department’s PHI and/or ePHI received
or created by Business Associate (or its agents and subcontractors) for archival
purposes.

The Business Associate may use PHI and/or ePHI created or received in its
capacity as a Business Associate of the Department for the proper
management and administration of the Business Associate, if such use is
necessary (a) for the proper management and administration of Business
Associate or (b) to carry out the legal responsibilities of Business Associate.
The Business Associate may disclose PHI and/or ePHI created or received in
its capacity as a Business Associate of the Department for the proper
management and administration of the Business Associate if (a) the disclosure
is required by law or (b) the Business Associate (1) obtains reasonable
assurances from the person to whom the PHI and/or ePHI is disclosed that it
will be held confidentially and used or further disclosed only as required by law
or for the purpose for which it was disclosed to the person and (2) the person
agrees to notify the Business Associate of any instances of which it becomes
aware in which the confidentiality and security of the PHI and/or ePHI has been
breached.

The Business Associate may aggregate the PHI and/or ePHI created or
received pursuant this Attachment with the PHI and/or ePHI of other covered
entities that Business Associate has in its possession through its capacity as a
Business Associate of such covered entities for the purpose of providing the
Department of Children and Families with data analyses relating to the health
care operations of the Department (as defined in 45 C.F.R. § 164.501).

The Business Associate may de-identify any and all PHI and/or ePHI received
or created pursuant to this Attachment, provided that the de-identification
process conforms to the requirements of 45 CFR § 164.514(b).

Follow guidance in the HIPAA Rule regarding marketing, fundraising and
research located at Sections 45 CFR § 164.501, 45 CFR § 164.508 and 45
CFR § 164.514.



Section 4. Provisions for Covered Entity to Inform Business Associate of Privacy

4.1

4.2

4.3

Practices and Restrictions

Covered entity shall notify business associate of any limitation(s) in the notice of privacy
practices of covered entity under 45 CFR § 164.520, to the extent that such limitation
may affect business associate’s use or disclosure of protected health information.
Covered entity shall notify business associate of any changes in, or revocation of, the
permission by an individual to use or disclose his or her protected health information, to
the extent that such changes may affect business associate’s use or disclosure of
protected health information.

Covered entity shall notify business associate of any restriction on the use or disclosure
of protected health information that covered entity has agreed to or is required to abide
by under 45 CFR § 164.522, to the extent that such restriction may affect business
associate’s use or disclosure of protected health information.

Section 5. Termination

5.1

5.2

02/01/2020

Termination for Cause

5.1.1 Upon the Department’s knowledge of a material breach by the Business
Associate, the Department shall either:

5.1.1.1 Provide an opportunity for the Business Associate to cure the breach
or end the violation and terminate the Agreement or discontinue
access to PHI if the Business Associate does not cure the breach or
end the violation within the time specified by the Department of
Children and Families;

5.1.1.2 Immediately terminate this Agreement or discontinue access to PHI if
the Business Associate has breached a material term of this
Attachment and does not end the violation; or

5.1.1.3 If neither termination nor cure is feasible, the Department shall report
the violation to the Secretary of the Department of Health and Human
Services.

Obligations of Business Associate Upon Termination

5.2.1 Upon termination of this Attachment for any reason, business associate, with
respect to protected health information received from covered entity, or
created, maintained, or received by business associate on behalf of covered
entity, shall:

5.2.1.1 Retain only that protected health information which is necessary for
Business Associate to continue its proper management and
administration or to carry out its legal responsibilities;

5.2.1.2 Return to covered entity, or other entity as specified by the
Department or, if permission is granted by the Department, destroy
the remaining protected health information that the Business
Associate still maintains in any form;

5.2.1.3 Continue to use appropriate safeguards and comply with Subpart C of
45 CFR Part 164 with respect to electronic protected health
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5.2.1.5

52.1.6

information to prevent use or disclosure of the protected health
information, other than as provided for in this Section, for as long as
Business Associate retains the protected health information;

Not use or disclose the protected health information retained by
Business Associate other than for the purposes for which such
protected health information was retained and subject to the same
conditions set out at paragraphs 3.1.3 and 3.1.4 above under
“Permitted Uses and Disclosures By Business Associate” which
applied prior to termination; and

Return to covered entity, or other entity as specified by the
Department or, if permission is granted by the Department, destroy
the protected health information retained by business associate when
it is no longer needed by business associate for its proper
management and administration or to carry out its legal
responsibilities.

The obligations of business associate under this Section shall survive
the termination of this Attachment.

Section 6. Miscellaneous

6.1 A regulatory reference in this Attachment to a section in the HIPAA Rules means the
section as in effect or as amended.

6.2 The Parties agree to take such action as is necessary to amend this Attachment from
time to time as is necessary for compliance with the requirements of the HIPAA Rules
and any other applicable law.

6.3 Any ambiguity in this Attachment shall be interpreted to permit compliance with the

HIPAA Rules.

02/01/2020



Contract No. QH8CH Client Services D Non-Client

CFDANo.  NIA Subraciplent <] Vendor
CSFANo. NiA Federal Funds []  State Funds [X]

THIS CONTRACT is entered inlo between the Florida Department of Children and Families, hereinafter referred to as the ‘Department”
and Charlotte Behavioral Health Care, Inc., hereinafier referred to as the *Provider”, If this documant is denoted above as a GRANT
AGREEMENT, the term “Contract” as it may appear hereinafler shall be construed to mean "Grant” or "Grant Agreement” as the
conlext may provide. Similarly, the term “Provider* shal be construed to mean "Grantee” and the term “Contract Manager” shall be
construed to mean *Grant Manager”.

The section headings contained in this contract are for reference purposes only and shali not affect the meaning or interpredation of this
contracl.

The Department and Provider agree as follows:

1. ENGAGEMENT, TERM AND CONTRACT DDCUMENT

1.1.  Purpose and Contract Amount

The Depariment is engaging the Provider for the purpasa of implementing the Community Action Treatment (CAT) teams Special
Proviso Project mandated by Specific Appropriation 363 of the General Appropriations Act for Fiscal Year 2017-18, as furthar
described in Section 2, payable as provided in Section 3, in an amount not to exceed $750,000.00..

1.2, Official Payee and Party Representatives

1.21.  The name, address, teiephone number and e-mail address of the Provider's official payea to whom the payment shalt b
directed on behalf of the Provider are:

Name: CBHC Finance Department
Address: 1700 Education Ave,

City: Punta Gorda Stale’FL_ Zip Code:33850
Phone: 941-639-8300 Ext: 2313 E-mail: drogers@chbhefl.org

122. The name of the conlact parson and address, telephone, and e-mail address where the Providers financial and
adminisirative records are maintained are:

Name: Derek Rogers

Address: 1700 Education Ave.

City: Punta Gorda Slate:FL Zip Code;33950

Phone: 941-347-8403 Ext: E-mail: drogers@cbhefl.org

1.23.  The name, address, lelephane number and e-maif of the Provider's represantative responsible for administration of the

program under this Contracl {and primary point of contacl) are:
Name: Jean Tucker

Address: 1700 Education Ave
City: Punts Gords Stale:FL Zip Code:33950

Phone: 941-639-8300 Ext: 2308 E-mail jlycker@cbhcfl.org

1.24.  The name, address, teiephane number and a-mail address of the Contract Manager for the Department for this Contract
are:

Name: Deanndra Burrowes

Address: 8383 North Florida Ave

City: Tompa State:Florida Zip Code;336812 -

Phone: 813-337-5878 Ext; E-mail: Deanndra. Burrowes@myfifamilies.com
Per section 402.7305(1)(a), F.S., the Depariment's Contract Manager is the primary point of contact through which all contracting
information flows between tha Department and the Provider. Upon change of representatives {names, addresses, lelephone numbers
or e-mail addressas) by either party, notice shall be provided in writing to the other party.
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1.3. Effective and Ending Dates

This Contract shall be effective on July 1, 2017 or tha last date executed by a party, whichever is lafer. The service performance period
under this Contract shall commence on July 1, 2017 or the effective date of this Conract, whichever is later, and shalf end at miinight,
Eastern time, on June 30, 2018, subject to the survival of terms provisions of Section 7.4.

[ This Contract may not be renewed.

< This Contract may be renewed in accordance with Section 26 of the PUR 1000 Form and, if renewed, cosls for the renawal
may not be charged to this Contract.

[J This Contract may be ranewed in accordance with Section 26 of the PUR 1000 Form and, if renewed, the renewsl price(s) set
forth in the bid, proposal, or reply are shown in Exhibit F__, subject to negntiation at renewal per section 287.057(13), Florida
Statutes (F.S.).

14. Contract Document

This Contract is composed of Sections 1 through 9, Exhibits A through £, Attachments 1 through 2 and any exhibits referenced in said
attachments, and any documenis incorporated by reference, which contain all the tems and conditions agreed upon by the parties.

14.1. The definitions found in the Standard Contract Definitions, located at:
hitp:#www.dcf state fl. us/adminfcontractsidocs/GlossaryofContractTerms.pdf are incorporated inlo and made a part of this
Contract. Addtional definitions may be set forth in Exhibit A, Spacial Provisions.

1.4.2.  The PUR 1000 Form (10/06 version) is hereby incorporated into and made a part of this Contract. Sections 1.4., 2-4, 6, &
13. 23, 27 and 31 of the PUR 1000 Form ate not applicable to this Contract. In the event of any corflict between the PUR 1000
Form and any other terms or conditions of this Contract, such other lerms or conditions shall take precadence over the PUR 1000
Form,

1.43.  The terms of Exhibit A, Special Provisions, supplement or modify fhe terms of Sections 1 through 9, as provided therein.

1.44. In the event of a conflicl between the provisions of the documents, the documents shall be Interprated in the following
order of precedence:

1.44.1. Exhibits A through F:
1.44.2.  Any documents incorporaled info any exhibit by reference;
1.44.3. This Standard Integraled Contract;
1444 Any documents incorporated into this Contract by reference;
14.4.5  Attachments 1 through 2.

2. STATE WORK

The Provider shall perform all tasks and provide unils of deliverables, including reports, findings, and drafts, as specifiad In this
Contract, Except for advances, if any, provided for in this Contract, these deliverables must be recalved and accepted by the Contract
Manager in writing prior to payment, subject o subsequent audit and review and to the salisfaction of the Department. The
Department's defermination of acceptable services shall be conclusive. Depariment receipt of reports and other submissions by the
Provider does not constliute acceptance therecf, which occurs only through a separate and express act of the Contract Managar.
Unless otherwise provided in the procurement document, if any, ar goveming law, the Department reserves the right to increase or
decrease the volume of services and to add tasks that are incidental or complimeniary fo the original scope of services. Except where
the method of payment is prescribed by law, compensalion under Section 3 will be equitably adjusted by the Departmant to the extant
that it prescribes a fixed price (previously called *fixed fee”) payment method or does not provide & method of payment for added tasks.

21. Scope of Work
The Scope of Work is described in Exhibil 8.

2.2. Task List
The Provider shall perform all tasks set forth In 1he Task List, found in Exhiblt C, in the manner set forth therein.
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2.3. Deliverables
Dativerables shall be as described in Exhibit D.
24, Performance Measures.
241. The performance measures for acceptance of deliverables are set forth in Exhibit D, Saction D-4.

24.2.  To avoid contract termination, Provider's performance must meed the minimum performance standards set forth in Exhibit
E, Minimum Performance Measures, Section E-1. regardiess of any other performance measures in this Contract By execution of
this Contract, the Provider hereby acknowledges and egrees that fis performance under the Contract must meet these Minimum
Performance Measures and that it will be bound by the condiions set forth therein. If the Provider fails to meet these standards,
the Department, at ils exclusive option, may allow a reasonable period, not fo exceed six (5) months, for the Provider 10 comect
performance deficiencies. If performance deficiencies are no! resolved to the satisfaction of the Dapartment within the prescribed
lime, and if no extenuating circumstances can be dacumented by the Provider to the Department's satisfaction, the Department
must terminate the Contract. The Depariment has the sole authority to determing whether fhere are extenuating or mitigating
circumstances. The Provider further acknowiedges and agrees that during any period in which the Provider fails o meet these
standards, regardless of any additional time alowed to comect performance deficiencies, payment for defiverables may be delayed
or denied and financial consequences may apply.

3.  PAYMENT. INVDICFE AND RELATED TERMS

The Department shall pay for services performed by the Provider during the service performance period of this Conlract acoording o
the terms and condilions of this Contract in an amount not to exceed that set forth in Section 1.1, subject to the avalabilily of funds and
satisfactory performance of all terms by the Provider. Except for advances, if any, provided for in this Contract, payment shall be made
onty upon writlen acceptance of all services by the Departmeni end shall remain subject to subsequent audit or review to confirm
contract compliance. The Stals of Florkla's performance and obligation fo pay under this Contract is contingent upon an annual
appropriation by the Legislature. Any costs or services paid for under any other contract or from any other source are not eligible for
payment under this Contract,

3.1. Prompt Payment and Vendor Omhudsman

Per section 215.422, F.S., the Department has five (5) working days to Inspact and approve goods and services, unless the bid
specifications, purchase order, or this Contract specify otherwise. Any amount that is authorized for payment but is not available within
forty (40) days, measured from the latter of the date a properly completed Invoice i received by the Department or the goods or
services are received, inspected, and approved {(or within thirty-five (35) days after the date digibiiity for payment of a health care
provider is determined), & separate interest penally as descrbed in section 215.422, F.S., will ba dua ang payable in addition 1o the
amount authorized for payment. interest penalfies less than 1 dollar will not be paid unless the Provider requests payment. A Vendor
Ombudsman has been established within the Department of Financial Setvices and may be conlacted at (850) 413-5516.

3.2, Method of Payment
The Provider shall be paii in accordance with Exhibit F, Method of Payment,
3.3. Invoices

3.31.  The Provider shall submit bills for fees or other compensation for senvices of expenses in sufficient detail for proper
pre-audit and post-audit. Where ilemized payment for lravel expenses is permitted in this Contract, the Provider shall submif bills
for any fravel expenses in accordance with section 112.061, F.S., or at such lower rates as may be provided in this Contract.

33.2. The final Inveice for payment shall be submitied o the Department no more than 30 days afier the Contract ends oris
terminated, If the Provider lails to do so, all righis to paymant are forfeited and the Depariment will not honor any requests
submitled after the aforesaid time pericd. Any paymant dus under the ferms of this Contract may be withheld until peformance of
services and all reports due from the Provider and necessary adjusiments thareto, have been approved by the Department.

3.4. Financial Consequences

1f the Provider fails to padform in accordance with this Contract or perform the minimum level of senvice required by this Contract, the
Department will apply financial consequences as provided for in Secilon 6.1. The paries agree that the penallies provided for under
Section 8.1 constitule financial conseguences under sections 287.058{1)(h) and 215.971{1)(c), F.S. The foregoing does not limit
additional financial consequences, which may include but are not limited to refusing payment, withholding payments unidl deficlency is
cured, tendering only parlial payments, applying paymend adjustments for additional financial consequences or for iquidated damages
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to the exiert thal this Conlract so provides, or termination of this Contracl per Section 5.2.3 and requisition of services from an
allernate source. Any payment made in refiance on the Provider's evidence of performance, which evidence is subsequently
determined to be erroreous, will ba Immediately due as an overpayment in accordance with Section 3.5, to the extent of such eor,

3.5 Overpaymants and Offsets

The Provider shall relum lo the Departmen! any overpayments due to unearned funds or funds disallowed that were dishursed to the
Provider by the Departmant and any interesi attributabla to such funds. Should repayment nol be made prompity upon discovery by the
Provider ot ts auditor or upon written nofice by the Department, the Provider will be charged interest al the lawful rate of interest on the
tuistanding balance until returned. Payments made for services subsequently determined by the Department to not be in full
compliance with contract requirements shall be deemed overpayments. The Department shall have the righl at any time to offsat or
daduct from any payment due under this or any other contract or agreement any amount due o the Depariment from the Provider
under this or any other coniract or agreement.

3.6. MyFloridaMarketPlace Transaclion Fee.
This Contract is exempt from the MyFloridalarketPlace transaction fee.

4. GENERAL TERMS AND CONDITIONS GOVERNING PERFORMANCE

4.1. Compliance with Statutes, Rules and Regulations

in perfonming its obligations under this Contracl, the Provider shall without exceplion be aware of and comply with all State and Federal
laws, rules and regulations relating to its perfarmance under this Contract as they may be enacted or amended from time-to-lime, as
well as any court or administrative order, judgment, setbement or compliance agreement involving the Department which by ifs natura
affects ihe services provided under this Contract.

4.2 State Policies

The Provider shall comply with the polices set forth in the Department of Financial Services' Reference Guide for Siate Expenditures
and active Comptroler/Chief Financial Officer Memoranda issued by the Division of Accounting and Auditing.

4.3. Independent Contractor, Subcontracting and Assignments

4.3.1. in performing its obligations under this Contrac, the Provider shall at all times be acting in the capacity of an independent
contcactor and not as an officer, employee, or agent of the Stale of Florida, except where the Provider is a Stale agency. Neither
the Provider nor any of its agents, employees, subcontractors or assignees shalf represent to others that it is an agent of or has
the authority to bind the Depariment by virtue of this Contracl, uniess specifically authorized in writing fo do so. Thés Contract does
not create any right in any individual to Stale refirement, leave benefits or any other banefits of Stale employees as 2 result of
periarming the duties or obligations cof this Contract.

4.3.2. The Provider shall take such actions as may be nacessary fo ensure thal it and each subcontractor of the Provider will be
deemad fo be an independent condracfor and will not be considered or permitted to be an officer, employee, or agent of the State
of Florida. The Department will not fumish sarvices of support {e.g., office space, office supplies, lelephona service, secrelarial of
cierical suppord) to the Provider, or its subcontractor or assignee, uniess specifically agreed to by the Department in this Contract
Al deductions for social securily, wilhholding taxes, income taxes, contributions to unemploymenl compensation funds and all
necessary insurance for the Provider, the Provider's officers, smployees, agents, subcontractors, or assignees shall be the soie
responsibility of the Provider and its subcontractors. The parties agree that no joint amployment is intended and that, regardless of
any provision direcling the manner of provision of services, the Provider and its subcontractors alone shall ba responsible for the
supervision, control, hiring and firing, rates of pay and {erms and conditions of employment of their own employees.

4.3.3. The Provider shall not assign its responsibilities under this Confract to another party, in whole or part, without prior written
approval of the Departmant, upon the Depariment's sole determination that such assignmant will not adversely affect the public
interest. No payment shall be made under this Contract to any factor or other parson who has been assigned or fransferred the
right io receive payment in iev of or on behalf of the Provider except upen full and failhful performance of the Provider's duties
hereunder. Any assignment or transfer oocurring without prior approval of the Department shall be null and void, The Provider shall
not subcontract for any of the work contemplated under this Contract without prior writien approval of the Department, which shall
not be unreasonably withheld,

4.34. The Stale of Floria shail at all mes be entitied to assign or transfer, in whole or pan, its righls, duties, or obligations
under this Conltract fo another govemmental agency in the Stale of Florida or {0 a provider of the Department's selection, upon
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giving prior writien notice fo the Provider. in the event of assignment by either party, this Contract shall rernain binding upon the
lawful successors in interest of the Provider and the Department.

4.3.5. The Provider is responsible for all work performed and for all commodities produced pursuant o this Contract whether
actually furnished by the Provider or by Hs subconiractors. Any subconlracts shall be evidenced by a writlen document. The
Provider further agrees that the Department shall not be liable to the subcontractor in any way or for any reason relating to this
Contract.

4.3.6. The Provider shall include, in all subcontracls (at any lier) the substance of all clauses contained in this Conlract that
mention or desciibe subcontract compliance, as well as all clauses applicable to that porlion of the Provider's performance being
performed by or through the subcontract.

The Provider may subconlract under this Contract.
{T]  This Provider is prohibiled from subcontracting under this Contract.

4.3.7. To the extent thal a subsontract provides for payment afiar Provider's receipt of payment from the Depariment, the
Provider shall make payments to any subcontractor within seven (7) working days after receipt of full or partial payments from the
Deperiment in accordance with section 287.0585, F.S., unless otherwise sialed in the comtract between the Provider and
subcontractor, Failure to pay within seven (7) working days wilf result In a penally that shall be charged against the Provider and
paid by the Provider to tha subcontractor in the amount of one-haif of one percent (0.5%) of the amount due per day from the
expiration of the period allowed for payment. Such penalty shall be in addition to actual payments owed and shall not exceed
fitteen (15%) percent of the cutstanding balance due.

44. Provider indemnity

Section 19 of PUR 1000 Form shall apply per its lerms, except that the phrase “arising from or relaling to personal injury and damage to
real or personal tangible properly” In the first paragraph is replaced with "arising out of or by reason of the execution of this Contract or
ansing from or relating to any alleged act or omission by the Provider, its agents, employees, partners, or subconiractors in relation 1o
this agreement,” and the following additional terms will also apply:

4.4, |f the Provider removes an infringing product because it is not reasonably abie to modify that product or secure the
Department the righl to continue to use thal product, the Provider shall Immediately replace thal product with a non-infringing
product that the Department determines 10 be of equal or betier funclionality or be Fable for the Department's ¢ost in so doing.

44.2. Further, the Provider shall indemnify the Department for alf costs and attorneys’ fees arising from or relating to Provider's
claim that a recond contains trade secret information that is exempt from disclosure or the scope of the Provider's redaction of the
record, as providad for under Secfion 5.3., including litigation initisted by the Departmant.

The Provider's inability to evaluate liability or its evaluafion of liability shafl not excuse its duly to defend and indamnify after recsipt of
nalice. Only an adjudicstion or judgment after the highest appeal is exhausted finding the Department negligent shall excuse the
Provider of performance under this pravision, in which case the Department shal have no obligation to reimburse the Provider for the
cost of fls defense. If the Provider is an agency or subdivision of the State, its obligation to indemnify, defend and hold harmless the
Department shall be to the extent permitied by section 768.28, F.S. or other applicable law, and without waiving the kmits of sovereign
immunity.

45, Insurance

The Provider shall maintain continuous adequate liability insurance coverage during the existence of this Contract and any renewal(s)
and extension(s) thereof. With the exceplion of a State agency or subdivision as defined by subsaction 768.28(2), F.S., by execution of
this Contract, the Provider accepts full responsibility for identifying and determining the type(s) and exient of liabilily insurance
necessary to provide reasonable financial protections for the Provider and the clignls 1o be served under this Contracl. Upon the
execution of this Contract, the Provider shall fumish the Department writlen verification supporting both the determination and existence
of such Insurance coverage and shall fumish verification of renewat or replacement thereof prior (o the expiration or cancellation. The
Depariment reserves the right to require additional insurance as specified in this Conlract.

4.6. Notlce of Legal Actions

The Provider shall nolify the Department of polential or actual legal actions taken against the Provider related 1o services provided
through this Contract or that may impact the Provider's ability to deliver the contraciual seivices, or thal may adversely impact the
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Department. The Department's Contract Manager will be notified within ten (10) days of Pravider becoming aware of such actions or
potential actions or from the day of the legal filing, whichever comes first,

47, Inteliectual Property

It is agreed that ali inteliectual properly, inventions, writtan or electronicaily created materials, inciuding manuals, presentations, films,
or other copyrightable materials, arising in relation to Provider's performance under this Contract, and the performance of all of its
officers, agents and subcontractors in relation to this Contract, are works for hire for the benefit of the Depariment, fully compensaled
for by the contract amount, and that nelther the Provider nor any of its officers, agents nor subcontrectors may claim any interest in any
intellectual property rights accruing under or In connection with the performance of this Conlract. It is specifically agreed that the
Department shall have exclusive rights o 2!l data processing software falling within the terms of section 119.084, F.S., which arises or
iz developed in the coursa of or as a result of work or setvices performed under this Coniract, or in any way connected harewith.
Notwithstanding the foregoing provision, if the Provider is a university and a member of the State University System of Florida, then
section 1004.23, F.S., shall apply.

4.71. I the Provider uses or delivers 1o the Department for fts use or the use of its employees, agents or contraciors, any
design, device, or materials covered by latters, patent, or copyright, it is mutually agreed and understood ihat, except as to thase
flems specifically istad in Exhibit A as having specific iimitations, the compensation paid pursuant o this Contract Includes all
royalties o costs ansing from the use of such design, device, or materials in any way involved in the work contemplated by this
Contracl. For purposas of this provision, the term “use” shall include use by the Provider during the term of this Contract and vse
by the Depariment its employees, agenls or contractors during the term of this Conéract and perpetually ihereafiar.

4.7.2. Al applicable subcontracts shall include a provision that the Federal awarding agency reserves all patent rights with
respect fo any discovery or invention that arises or is developed in the course of or under the subconiract. Notwithstanding the
foregoing provision, if the Provider or one of ils subcontractors is a universily and a member of the State University System of
Florida, then section 1004.23, F .S., shall apply, but the Department shall retain a perpetual, fully-paid, nonexclusive license for its
use and the use of its contractors of any resulting patented, copynghted or trademarked work products.

4.8. Transiion Activities

Continuity of service is critical when servica under this Contract ends and service commences under a new contract. Accordingly, when
service will continue through another provider upon the expiration or ealier termination of this Contract, the Provider shall, without
additional compensatlon, compiete all actions necessary o smoothly transition service to the new provider, This inCludes but is not
limited to the transfer of relevant data and files, as well as property funded or provided pursuani to this Cantract. The Pravidar shail be
reguired to support an orderly transition to the nex provider no later than the expiration or esrlier termination of this Contract and shalt
support the requirements for transition as specified in a Department-approved Transition Plan, which shafl be developed jeintly with the
new provider in consultation with the Depariment.

4.9. Real Proparty

Any State funds provided for the purchase of or improvements to real properly are contingent upon the Provider granting la the State 8
security interest in the properly ai least {o the amount of the Stale funds provided for at least five (5} years from the date of purchase or
the complstion of the improvemsnts or as further required by kaw. As a condition of receipl of State funding for this purpose, the
Provider agrees that, if it disposes of the property before the Depariment's interest is vacated, the Provider will refund the proportionate
share of the Stale's Inilial investment, as ad)usted by depreciation.

4.10. Publicity

Without limitation, the Provider and its employees, agents, and representatives will not. without prior Deparimental wriften consent in
each instance, use in advertising, publicity or any other promotional endeavor any State mark, the name of the State's mark, the name
of the State or any Slate agency or affiliate or any officer or employes of the State, or any Stale program or service, or represent,
directly or Indirectly, that any product o service provided by the Provider has been approved or endorsed by the Stale, or refer to the
existence of this Conlractin press releases, advertising or materias distributed to the Provider's prospective cusiomers.

4.11. Sponsorship

As required by section 286.25, F.S., if the Provider is a non-govemnmental organization which sponsars a program financed wholly or in
part by State funds, induding any funds obtained through this Contract, it shall, in publicizing, advenlising, or describing the
sponsorship of the program state: “Spensored by (Provider's name) and the State of Florida, Department of Children and Families”. f
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the sponsorship reference is in written malerial, the words “State of Florida, Departmant of Children and Families” shall appear i at
least the same size letters o type as the name of the organization.

4.12. Employee Gifts

The Provider agrees thal it will noi offer to give or give any gift lo any Department employee during the service performance pericd of
this Contract and for a period of two years thereafter. In addilion 1o any other remadies avallable fo the Depariment, any violation of this
provision will result in referral of the Provider's name and description of the violation of this term to the Department of Managemant
Services for the potential inciusion of the Provider's name on the suspended vendors Hist for an appropriate peried. The Provider will
ensure that #is subcontractors, if any, comply with these provisions.

4.13. Mandatory Reporting Requirements

The Provider and any subcontractor must comply with and inform its employeas of the following mandatory reporting requirements.
Each employes of the Provider, and of any subcontracior, providing services in connection wilh this Contract who has any knowledge
of a reportable incident shall report such incident as follows: 1) reportable incidents that may invoive an immediate er impending impact
on the heafih or safely of a cliend shall be immediately reported 1o the Contract Manager; and 2) other reportable incidents shall be
reported fo the Department's Office of inspector Ganeral through the: Internet at hitp:/fvww.dcf state fl.us/admindgiptiraudd. shimi or by
compileting a Netification/investigation Request {Forms CF 1934) and emailing the request 1o the Office of Inspector General at
1G.Complaints@myfifamifies.com, The Provider and subcaniractor may also mai the completed form to the Office of Inspactor General,
1317 Winewood Boulevard, Building 5, 2nd Floor, Tallahassee, Florida, 32399-0700; or via fax at (850) 486-1428. A reportable incident
is defined in Children and Famflies Operating Procedure {CFOP) 180-4. which can be oblained from the Contract Manager.

4.14. Employment Screening

4.14.1. The Provider shall ensure that all staff utilized by the Provider and its suboontractors that are required by Florida law to be
screened in accordance with chapter 435, F.5., are of good moral character and meet the Level 2 Empioyment Screening
standards specified by sections 435.04, 110.1127, and subsection 39.001(2), F.S., as a condition of initial and continued
employment that shall include but not be fimited to:

4.94.1.1. Employment history checks;
4.14.1.2. Fingerprinting for &/l criminal record checks;

4.14.1.3. Statewide criminal and juvenile definquency records checks (hrough the Florida Department of Law Enforcement
{FDLE),

4.14.1.4. Federal criminal records checks from the Federal Bureau of Invesligation via the Florida Depariment of Law
Enforcement; and

4.14.1.5. Sscurily background investigation, which may inchude local criminal record checks through iocal law enforcement
agercies.

4.14.1.6. Attestation by each emplovee, subject to penally of perjury, to mesting the requirements for qualifying for
employment pursuani (o chapter 435 and agreeing to inform the empioyer immediately if amrested for any of the
disqualifying offenses while employed by the employer.

4.14.2. The Provider shall sign an affidavit each State fiscal year for the term of the contract stating that afl required staff have
been screened or the Provider is awalting the results of screening,

4.14.3. The Department requires, as applicable, the use of the Officer of Inspactor General's Request for Reference Check fomm
(CF 774), which stales: “As part of the scresning of an appficant being considered for appointment to a career service, selected
exempt service, senior management, or OPS position with the Depatment of Children and Families or a Confract Provider
Agency, a check with the Office of inspector General (IG) is required to determine if the individual is or has been a subject of an
investigation with the IG's Office. The request will only be made on the individual that is baing retommended to be hired for the
position if that individual has previously worked for the Department or a Contract Provider, or if that individual is being promotad,
transferred or demoled within the Department or Agency."

4.15. Human Subject Research
The Provider shall comply with the requirements of CFOP 215-8 for any activity under this Contract involving human subject ressarch
within the scope of 45 Code of Federai Regulations (CFR), Parl 46, and 42 United States Code (U.5.C.) §§ 288, et seq., and may not
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commence such activity until review and approval by the Department's Human Prolections Review Commitiee and a duly constituled
instituional Review Board,

4.16. Coordination of Contracted Services

Section 287.0575, F.S., mandates various duties and responsibilities for certsin State agencies and their contracled service providers,
and requires the following Fiorida health and human services agencies fo coordinate their manitoring of contracted services:
Department of Children and Families, Agency for Persons with Disabilities, Department of Health, Department of Eiderly Affairs, and
Depariment of Velerans Affairs, where applicable.

In accordance with section 287.0575(2), F.S., each contract service provider that has more than one contract with ane or more of the
five Florida health and human sarvices agencies must provide 2 comprehensive fist of their heafth and human services coniracis o
their respeciiva Contrac! Manager(s). The list must include the foliowing Information:

4.16.1. Name of each contracting State agency and the applicable office or pragram issuing the contract,
4.162. Name of each contracting State agency and the applicable office or program issuing the contract.
4.16.3. dentifying name and number of the contract.

4.16.4. Slarting and ending date of each cortract.

4.18.5. Amount of each contract.

4.16.6. A brief description of the purpose of the contract.and the lypes of servicas provided under each contrect.
4.16.7. Name and contact information of each Contract Manager.

RECORDS, AUDITS AND DATA SECURITY

5.1. Records, Retention, Audits, Inspections and invesfigations

5.1.1.  The Provider shall establish and maintain books, records and documents {inchuding electronic storage media) suffiicient to
reflect all income and axpenditures of funds provided by the Dapariment under this Contract.

5.1.2  Ratention of all client records, financial records, supporting documents, statistical records, and any other documents
(including electronic storage media) pertinent to this Contract shall be maintained by the Provider during the term of this Contract
and reiained for a period of six () years after completion of the Contract or longer when required by law, In the event an audit is
required under this Contract, records shall be retained for 2 minimum period of six (6) yeers after the audit report is issued or until
resciution of any audit findings o fitigation based on the lerms of this Confract, at no additional cost jo the Department.

3.1.3.  Upon demand, at no additional cost to the Department, the Provider will facifitate the duplicalion and iransfer of any
records of documents during the term of this Contract and the required retention period in Section 5.1.2.

5.14.  These records shall be made avaliable at all reasonable times for inspection, review, copying, or audit by Federal, State,
or other personnel duly authorized by the Department.

5.1.5.  Atall reasonable times for as long as records are maintained, persons duly authorized by the Department and Federai
audilors, pursuant to 2 CFR § 200.336, shall be allowed full access to and the right fo examine any of the Provider's contracts and
related records and documants, regardless of the form in which kept.

5.16. Afinancial and compiiance audit shall be provided to the Department as specified in this Contract and in Attachment 1.

5.1.7.  The Provider shall comply and cooperate immediately with any inspections, reviews. investigaions, or audits deemed
necessary by The Office of the Inspector General {section 20.055, F S ).

5.18.  No record may be withheld nor may the Provider attempt 10 limit the scope of any of the foragoing inspections, raviews,
copying, transfers or audits based on any claim that any record is exempt from public inspection or is confidential, proprietary or
trade secret in nature; provided, however, that this provision does not limit any exemption b public inspection or copying to any
such record.

5.2, Inspecticns and Corrective Action

The Provider shail permil all persons who are duly authorized by the Department to inspect and copy any records, papers, documents,
faciliies, goods and services of the Provider which are relevant to this Contract, and to interview any clients, employees and
subcontractor employees of the Provider 1o assure the Department of the satisfaciory performance of the terms and conditions of this
CF Standard
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Contract. Following such revisw, (he Department will defiver to the Provider a written report of ils findings, and may direct the
devalopment, by the Provider, of a comective action plan where appropriale. The Provider hereby agrees to timely correct al
deficiencles identified in ihe Department's writen report, This provision will not limkt the Depariment's termination rights under Saction
624

§3. Provider's Confidential and Exempt Information

53.1. By exacuting this Conlract, the Provider acknowledges that, having been provided an cpporlunity 1o raview all provisions
hereof, all provisions of this Contract not specifically identified in writing by the Provider prior fo execution heredf as “confidential’
or “exempt” will be posted by the Depariment on the public wabsite maintained by the Depariment of Financial Services pursuant
fo section 215985, F.8. The Provider agrees that, upon written request of the Department, it shal promptly provide to the
Department a wrilten slatemeant of the basis for the exemplion applicable lo each provision identified by the Provider as
“coniidential” or “exempt”, including the statutory citation fo an exemption created or afforded by slatule, and state with particularity
the reasons for the conclusion that the provision is exempt or confidential,

8.3.2.  Any claim by Provider of trade secret {proprietary) confidentiality for any Information contained in Provider's documents
(reparts, deliverables or workpapers, etc., in paper or elsctronic form) submitied to the Department in connection with this Contract
will be waived, unless the claimed confidential information is submitied in accordance with the fellowing standards:

5.3.2.1. The Provider must clearly iabel any portion of the documents, data, or records submittad that it considers
exempt from public inspection or disclosure pursuant to Florida's Public Records Law as trade secret. The {abeling will
include a justification citing specific statules and facts that authorize exemption of the information from public disclosura. If
different exemptions are ciaimed fo be applicable 1o different portions of the protected informalion, the Provider shall include
information correlaling the nature of the claims to the particular protected information.

5.3.22.  The Depariment, when jequired to comply with a public records request including documents submitted by the
Provider, mey require the Provider to expediliously submil redacted copies of documents marked as trade secrel in
accordance with Section 6.3.2.a. Accompanying the submission shalt ba an updated version of the justification under
Section 5.3.2.2, comelated specifically to redacied information, either confirming that the statutory and factual basis
originally asserted remain unchanged of indicating any changes affecting the basis for the asserted exemption from public
inspection or disclosure. The redacted copy must exclute or obliterate only those exact portions that are claimead fo be trage
secret. If the Provider fails o promptly submit 2 redacted copy, the Department is authorized to produce the records sought
withoul any redaction of proprietary or trade secret information.

The Provider shall be responsibie for defending its claim that each and every portion of the redactions of frade secret information
are exempt from inspection and copying under Florida's Public Records Law.

54. Health Insurance Portability and Accountability Act

[ The Provider certifies that neither it nor its subcontractors will have access {o, recaive or provide Protected Health information
within the meaning of the Heatlth Insurance Portability and Accourdability Act (42 United States Code (US.C.) § 1320d.) and the
regulations promulgated thereunder {45 CFR Parls 160, 162, and 164) incidental to performance of this Contract,

< In compliance with 45 CFR § 164.504(e), the Provider shall comply with the provisions of Attachment 2 to this Contract,
governing the safeguarding, use and disclosure of Protacied Health Information created, received, maintained, or transmitted by the
Provider or its subconltractors incidental to the Provider's performance of this Contract.

5.5. Data Security

The Provider shall comply with the following data security requirements whenever the Provider or lts subcontractors have access to
Depariment data syslams or maintain any ciient or other confidential information in afectronic form:

5.5.1.  An appropriately skilled individual shall be ldentified by Ihe Provider to function as its Data Security Officer. The Dala
Security Officer shall act as the liaison to the Department's security staff and will maintain an appropriate level of data security for
the information the Provider is collecting or using in the parformance of this Contract. An approprizte leval of security includes
approving and tracking all Provider employeas that request or have access to any Deparimental data system or information. The
Data Securtty Officer will ensure that user access 1o the data system of Information has been removed from all iamminated Provider
employees.

9.52. The Provider shall provide the lalest Ceparimental security awareness training lo its staff who have access to
departmental information.
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5.6.

5.5.3. Al Provider employees who have access 1o Departmental information shall comply with, and be provided a copy of CFOF
50-2, and shall sign the DCF Security Agreement form CF 0114 annually. A copy of CF 0114 may be obtained from the Canlract
Manager.

5.5.4. The Provider shall make every effort to protect and avoid unauthorized relsase of any personal or confidential information
by ensuring both dala and mobile storage devices are encrypted as prescribed in CFOP 50-2. If encryplion of these devices Is not
possible, then the Provider shall assure that unencrypled personal and confidential Cepartmental data will nol be slored on
unencrypled storage devices.

5.5.5. The Provider agrees to notify the Contract Manager as soon as possible, but no later than five (5} business days following
the delermination of any breach or potential breach of persenal and confidential Departmental data.

5.5.6. The Provider shall at its own cost provide notice to affected parties no iater than forly-five (45) days foliowing the
determination of any potentlal breach of personal or confidential Departmental data as provided in section 501.171, F.S. The
Provider shall also at lis own cosl implement measures deemed appropriale by the Department to avoid or mitigate polential injury
to any person due fo a breach or poteniial breach of personal and confidential Deparimental data.

5.5.7. The Provider shail catse each of its subcontractors having access to Department data systems or maintaining any client
or other confidential information in electronic form fo comply with the provisions of Section 5.5 and tha term “Provider” shail be
deemed to mean the subcontractor for such purposes.

Public Records

58.1. The Provider shall allow public access fo all documenls, papers, letters, or other public records as defined in Subsection
119.011(12), F.S. as prescribed by subsection 119,07(1) F.S., made or received by the Provider in conjunction with this Contracl
except that public records which are made confideniial by law must be protected from disclosure. As required by section
287.058(1){c), F.S., it is axpressly understood that the Provider's failure to comply with this provision shall constitule an immediale
breach of contract for which the Departmenl may unilaterally terminate this Contract.

5.6.2. As required by section 119.0701, F.8., o the extent that the Provider is acting on behalf of the Department within the
meaning of section 118.011(2), F.S., the Provider shall;

5.6.2.1. Keep and maintain public records that ordinarlly and necessarily would be required by the Depasiment in order to
perform the senvice.

5.62.2. Upon request from the Department's custodian of public records, provide 1o the Department & copy of requested
records or allow the records o be inspected or copied within a reasonable time at a cost that does not exceed the cost
provided in Chapter 119, F.S., or as otherwise provided by law.

56.23. Ensure that public records that are exempt or confidential and exempt from public records disciosure
requiremenis are not disclosed except as authorized by law for tha duration of the contract term and following completion of
the conlract if the Provider does not fransfer the records to the Depariment.

5.624. Upon compietion of the contract, fransfer, at no cosl, to the Department all public records in possession of the
Provider or keep and maintain public records required by the Department ta perform the service, if the Provider transfers al
public records {o the Department upon completion of the contract, the Provider shall desiroy any duplicale public rcords
that are exempt or confidential and exempi from public records disdosure requirements. f the Provider keeps and
maintains public records upon completion of the confract, the Provider shall meet all applicable reguirements for retaining
public records. All records stored electronically musl be provided to the Department, upon request from the Department's
custodian of public records, in a format that is compatible with the information technokigy systems of the Depariment.

563. [F THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OR CHAPTER
118, F.8., TO THE CONTRACTCR'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT 850-487-1111, OR BY

EMAIL AT DCFCustodian@MYFLFAMILIES.COM, OR BY MAIL AT: DEPARTMENT OF
CHILDREN AND FAMILIES, 1317 WINEWOOD BLVD., TALLAHASSEE, FL 32399.
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6.  PENALTIES, TERMINATION AND DISPUTE RESOLUTICN
8.1. Financial Penalties for Failure to Take Corrective Action

6.1.1.  In accordance with the provisions of saction 402.73(1), F.S,, and Rule 65-29.001, F.A.C., corrective action pians may be
required for noncompliance, nonperformance, or unaccepiable peformance under this Contract, Penaitles may be imposed for
failures to implement or to make accaptable progress on such corrective action plans.

6.1.2. The increments of penally imposition that shal! apply. uniess the Dapariment delermines that extenualing circumstances
axisi, shall be based upon the severity of the noncompliance, nonperformance, or unacceptable performance that generated the
need for comective aclion plan. The penalty, if imposed, shall not excesd ten percent (10%) of the tofal contract payments during
the period in which the corrective action plan has not been implemented of in which acceptable progress toward Implementation
has not been made. Noncompliance that i determined fo have a direct effect on client health and safety shall result in the
imposition of a tan parcant (10%) penaity of the total coniract payments during the period in which the corrective action plan has
not been implemented or in which acceplable progress toward implementation has not been made.

6.1.3. Noncompliance involving the provision of servica not having a direct effect on client health and safely shall result in the
imposition of a five percant (5%) penalty. Noncompliarice as a resulf of unacceptable performance of administrative fasks shafl
resuii in the imposition of & two percent (23) penally.

6.14. The deadline for payment shall be as stated in the Order Impesing the financial penalfies. In the event of nonpayment the
Department may deduct the amount of the penalty from invoices submitied by the Provider.

6.2. Termination

§.2.1. in accordance with Section 22 of PUR 1000 Fonm, this Contract may be terminated by the Depariment withou! cause
upon no less than thily {30} calendar days' notice in writing fo the Provider unless a sooner time is mutually agreed upon in
writing.

6.2.2. This Contract may be terminated by the Provider upon no less than thily (30) calendar days’ notice In writing to the
Department unless a sooner fime Is mutually agreed upon in writing.

8.2.3. In the event funds for payment pursuant to this Conltract become unavailable, the Depariment may larminate this Contract
upon no less than fwenty-four {24) hours' notice in writing to the Provider. The Department shali be the final authorily as to the
availabilty and adequacy of funds.

6.24. I the eventthe Provider fails to fully comply wih the terms and conditions of this Conlract, the Departmend may tenminate
the Contract upon no less than twenty-four (24) hours' (excluding Saturday, Sunday, and Holidays) netice In writing to the
Provider. Such notice may be issued without providing an opportunity for cure if it specifies the nature of tha noncompliance and
states that provision for cure would adversely affect the interesls of the State or is not parmitied by taw or regulation. Otherwise,
notice of termination wil be issued afier the Provider's fallure to fully cure such noncompliance within the time specified in a writlen
notice of noncompliance issued by the Depariment specifying the nature of the noncompliance and the actions required to cure
such noncompliance. In addition, the Depatment may employ the defaull provisions in Rule 60A-1.006(3), F.A.C.. but is nol
required to do so in order {o terminale the Contract The Depariment's faflure 10 demand performance of any provision of this
Contract shakk not be deemed a waiver of such performance. The Department's waiver of any one breach of any provision of this
Contract shall not be deemed to be a waiver of any olher breach and neither event shall be construed lo be a modification of the
terms and conditions of this Confract. The provisions herein do not fimit the Depariment's right to remedies at law or in equity.

6.25, Failure to have performed any confractual obligations under any other contracl with the Department in a manner
satisfactory to the Department will be a sufficient cause for temmination. To be terminated under this provision, the Provider must
have: (1) previously failed to satisfactorily perform in @ conlract with the Depariment, been noftified by the Depariment of the
unsatisfactory performanca, and failed to timely coirect the unsatisfactory performance to the satisfaction of the Depariment; or (2)
had a contract terminaled by the Deparimant for cause. Temmination shall be upon no 1ess than twenty-four (24) hours’ notice in
writing to the Provider.

§.26. In the event of termination under Sections 6.2.1 or 6.2.3, the Provider will be compensated for any work safisfactorily
completed through the date of tarmination or an eariier date of suspension of wark per Section 21 of the PUR 1000.

6.2.7. i this Contract is for an amounl of $1 Milion or more, the Department may terminate this Contract at any time the
Provider is found to heve submilted a faise certification under section 287.135, F.S., or has been placed on the Scrutinized
Companias with Activities in Sudan List or the Scrutinized Companies with Activilies in the Iran Petroleum Energy Sector List.
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6.3, Dispule Resolution

6.3.1.  Any dispute conceming performance of this Contract or payment hereunder shall be decided by the Depariment, which
shail be reduced to writing and a copy of the decision shall be provided 1o the Provider by Ihe Contract Manager. The decision
shall be final and conclusive unless within fwenty-one (21} calendar days from the dale of raceipi of the Department's decision, the
Provider delivers fo the Conlract Manager a pefition for alternative dispute resolution,

832 After receipt of a petition for alternative dispute resolution the Department and the Provider shall atiempt to amicably
resolve the dispute through negotiations. Timely delivery of a petition for siternative dispule resolution and completion of the
negolialion process shall be a condition precedent 1o any fega! acfion by the Provider conceming this Contract.

6.3.3. After limely delivery of a pelition for allemalive dispute resclution, the parties may employ any dispute resoiution
procedures described in the exhibits or other attachments, or mufually agree to an alfemative binding or nonbinding dispute
resolution procass, the terms of which shall be reduced o writing and executed by both parties.

6.3.4. Compielion of such agreed process shall be deemed to satisfy the requirement for completion of the nepotiation process.
6.3.5. This section shall not limit the parties' rights of termination under Section 6.2.

8.3.6. Al notices provided by the Department under Section 6 shall be in writing on paper, physically sent to the person
identified in Section 1.2.3 by U.S5. Postal Service or any other defivery senvice that provides verification of delivery, or by hand
dedivery. All nofices provide by the Provider under Section 6 shall be in writing on paper, physically sent ko the person identified in
Section 1.2.4 by U.5. Poslal Service or any other delivery service thal provides verification of delivery, or by hand delivery.

7. OTHER TERMS
7.1. Goveming Law znd Venue

This Contracl is executed and entered into in the State of Florida, and shal! be construed, perormed and enforced in all respects in
accordance with Florida law, without regard to Florida provisions for conflict of laws. Courts of competent jurisdiction in Florida shall
have exclusive junsdiction m any achion regarding this Contract and venue shall be in Leon County, Florida. Unless olherwise provided
in any other provision or amendment hereof, any amendmani, extension or renewal (when authorized} may be execuled in
counterparts as provided in Section 46 of 1he PUR 1000 Form.

7.2. No Other Terms

There are no provisions, terms, conditions, or obligations other than those contained herein, and this Contract shall supersede alt
previous communications, representations, or agreements, gilher verbal or written batween the parties.

7.3. Severablity of Terms

If any term or provision of this Contract is legally delermined unlawful or unenforceable, the remainder of the Contract shall remain in
full force and effect and such term or provision shalf be stricken.

7.4, Survival of Terms

The parties agree that, uniess a provision of this Coniract, its atiachmenis or incorporated documents exprassly stales otherwise as lo
itself or a named provigion, all provisions of this Conlract conceming obligations of the Provider and remedies available to the
Dapartment are intended o survive the ending date or an earlier termination of this Contract. The Provider's performance pursuant to
such surviving provisions shall be without further payment, as the contract payments received during the term of this Contract are
cons(deration for such performance.

7.5. Modifications

Modlfications of provisions of this Contract shall be valid anly when they have been reduced fo writing and duly signed by both parties.
The rate of paymenl and the fotal doltar amount may be adjusted retroactively to reflect price level increases and changes [n the rate of
payment when these have been eslablished through the appropriations process and subsequently identified in the Deparimenl's
oparating budget.

7.6. Anticompstitive Agreements

Tha Provider will not cffer, enler info nor enforce any fornal or informal agreement with any person, firm or entity under which the
parties agree to refrain from competing for any future service contracl or limit in any manner the ability of either parly to obtain
employment by or provide services to the Department or a provider of services lo the Department.
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7.1. Communications

Except where otherwise provided in this Contract, communicalions belween the panies regarding this Contract may be by any
commercially reasonable means. Where this Contract calls for communication in wriling, such communication includas email, and
altachments thereto are deemed received when the email is received.

718 Accreditation

The Depariment is commitied lo ensuring provision of the highest quality services to the persons we serve. Accordingly, the
Depariment has expectations thal where accreditation is generally accepted nationwide as a clear indicator of quality service, the
majority of the Department's providers will elther be acgredited, have a plan to meet national accreditation standards, or will initiate a
plan within a reasonable period of time.

7.8. Transitioning Young Adults

The Provider understands the Department's interes! in assisting young aduits aging out of the dependency system. The Department
encourages Provider parlicipalion with the local Community-Based Care Lead Agency Independent Living Program {o offer gainful
employment to youth in foster care and young adults transitioning from the foster care system.

7.10. DEOQ and Workforce Florida

The Provider understands that the Department, the Department of Economic Opportunily, and Workforce Fiorida, Inc., have jointly
implemented an Initiative to empower recipients in the Temparary Assistance 1o Needy Families Program to enter and remain in gainful
empioyment. The Department encourages Provider parlicipation with the Depariment of Economic Opportunity and Workforce Florida,

7.11. Purchases by Other Agencies

The Department of Management Services may approve this Contrecl 2s an altemate contract source pursuant fo Rule 60A-1.047,
Florida Adminisirative Code, if requested by ancther agency, Other State agencies may purchase from the resulting contract, provided
that the Dapartment of Management Services has determined that the contract's use is cost-effective and in the best interest of the
State. Upon such approval, the Pravider may, at its discretion, sell these commadities or services to additional agencles, upon the
terms and conditions contained herein,

7.12. Unauthorized Aliens

Unauthorized afiens shall nol be employed. Employment of unauthorized atiens shall be cause for unilateral cancaliation of this
Contract by the Department for violation of section 274A(e) of the immigration and Nationality Act (8 U.S.C. § 1324 a) and section 101
of the Immigration Redorm and Control Act of 1986. The Provider and its subcontractors will enroll in and use the E-verify system
established by the U.S. Depariment of Homeland Securily to verify the employment eligibifity of its employees and its subcontractors'
employees performing under this Contract. Employee assigned to the contract means sli parsons employed or assigned (including
subcontractors) by the Provider or a subcontractor during the contract term 1o perform work pursuant to this contract within the Uniled
States and its territories.

7.13. Civil Rights Requiremants

In accordance with Title VI of the Civil Righis Act of 1964, the Americans with Disabilities Act of 1990, of the Flarida Civil Rights Act of
1982, as applicable the Provider shall not discriminate against any empioyee {or appiicant for employment) in the performance of this
Contract because of race, color, religion, sex, national origin, disability, age, or marital slatus. Further, the Provider agrees not to
discriminate againsl any appicant, dient, or employee in service defivery or benefits In connection with any of its programs and
aciivities in accordance with 45 CFR, Parts 80, 83, 84, 90, and 91, Title VI of the Civil Rights Act of 1984, or the Florida CMI Rights Act
of 1992, as applicable and CFOP 60-16. These requiraments shall apply to all contractors, subcantractors, subgrantees or others with
whom il arranges fo provide services or benefils to clients or employees In connection with its programs and activities. If employing
fifleen or more employees, the Provider shall complete the Civll Rights Compliance Checklist, CF Form 948 within thirty (30) days of
execution of this Contract and annually theraafter in accordance with CFOP 60-16 and 45 CFR, Parl 80.

7.14. Use of Funds for Labbying Prohibited

The Provider shail comply with the provisions of sections 11,062 and 216.347, F.S., which prohibit the expenditure of contract funds for
the purpose of lobbying the Legislature, judictal branch, or a State agency.
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7.15. Public Entity Crime and Discriminatory Contractors

Pursuant 1o sections 287.133 and 287 134, F.S., the following restrictions are placed on the ability of persons placed on the convicted
vendor list or the discriminatory vendor list. When a person or affilate has been piaced an the convicted vender list following a
conviction for a pubc entity crime, or an enfity or affiiate has been placed on the discriminatory vendor fist, such persen, enfity or
affiliate may nat submit a bid, proposal, or reply on a contract to provide any goods or services o a public entity; may not submit a bid,
proposal, or reply on a conlracl with a public enlity for the construction or the repair of a public building or public work; may not submit
bids, proposals, or replies on leases of real property to a pubiic enlity; may not be awardad or perform work as a contracior, supplisr,
subcontractor, or censultant under a contract with any public entity; and may not transact business with any public entity, provided,
howevar, that the prohibifion or persons or afflliates placad on the convicled vendor shall be limited to business in excess of the
threshold amount provided in section 287.017, F.8., for CATEGORY TWO for a period of thirty-six {36) smonkhs from the dale of being
placed on the convictad vendor (ist.

7.16. Whistleblower's Act Requirements

In accordance with subsection 112.3187, F.S., the Provider and is subcontractors shall not retaliate against an employee for reporting
violations of law, rule, or regulation thet creates substantial and specific danger to the public's health, safety, or welfare fo an
appropriate agency. Furihermore, agencies or independent contractors shall not ratalfate against any person who disckses information
10 an appropriata agancy alleging improper use of governmenial ¢office, gross waste of funds, or any other abuse or gross neglect of
duty on the part of an agency, public officer, or employee. The Provider and any subcontrattor shall inform its employees that they and
other persons may file a complaint with the Office of Chief inspector General, Agency inspecior General, the Florida Commission on
Human Reiations or the Whistie-blower's Holline number at 1-800-543-5353,

7.17. PRIDE

Articles which are the subject of or are required to camy out this Confract shall be purchased from Prison Rehabilitative Indusines and
Diversified Enterprises, Inc., {PRIDE) identifled under Chapler 846, F.S., in the 5ame manner and under the procedures sel forth in
subsections 948.515(2) and (4), F.S. For purposes of this Contract, the Provider shall be deemed to be subsiituted for the Department
insofar as dealings with PRIDE. This clause is not applicable to subconiractors unless otherwise requived by lew, An abbreviaied list of
producisfservices aveilabte from PRIDE may be obtained by contacling PRIDE, (800) 643-8459.

7.13. Recycled Products

The Provider shall procure any recycled products or materials, which are the subject of or are required to carry out this Contract, in
accordance with the provisions of sactions 403.7065, F.S.

8.  FEDERAL FUND LITY
The terms in this section apply if tha box for Federal Funds is checked at the beginning of this contract.
8.1. Federal Law

8.1.1. The Provider shall comply with the provisions of Federal law and regulations Including, but not fimited to, 2 CFR, Part 200,
and other applicable regulations.

8.4.2. (f this Contract contzing $10,000 or maore of Federal Funds, the Provider shall comply with Executive Order 11246, Equal
Employment Opportunity, as amended by Executive Ordar 11375 and others, and as supplemented In Depariment of Labor
regulation 41 CFR, Part 60 if applicable.

8.1.3. if this Contract containg over $100,000 of Federal Funds, the Provider shall comply with all applicabie standards, orders,
or regulations Issued under section 306 of the Clean Air Act, as amended (42 U.S.C. § 7401 ot seq.), section 508 of the Federal
Water Polluion Control Act, as amended (33 U.S.C. § 1261 ef seq.), Executive Order 11738, as amended and where applicabie,
and Environmental Protection Agency regulations (2 GFR, Part 1500). The Provider shall report any violations of the above (o the
Department.

B.14. NoFederal Funds received in connection with this Contract may be used by the Provider, or agant acting for the Provider,
or subconiracior to influence legisiation or appropriations pending before the Congress or any State legisiature. f this Contrac!
containg Federal funding in excess of $100,000, the Provider must, prior to contract execution, complete the Certification
Regarding Lobbying form, Attachment N/A. if a Disclosure of Lobbying Activities form, Standard Form LLL, is required, it may be
obtalned from the Contract Manager. AN disciosure forms as required by the Certffication Regarding Lobbying form must be
completed and returnad 1o the Coniract Manager, prior ta payment under this Contract.
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8.1.5.  f this Contract provides services to chikiren up to age 18, lhe Provider shall comply wi

: ‘ dn \ ply with the Pro-Chiidren Act of 1994 (20
U.S.C. § 6081). Failure to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1.000 for each violation or the imposition of an administrative compliance order on the responsible enlity, or both.

§.2. Federal Funding Accountability and Transparency Act {(FFATA)

:BZZ;:T‘T': Act of 2008 ks an act of Congress that requires the full disclosure to the public of all entiies or organizaions receiving
unds.

8.21. The Provider will campiele and sign the FFATA Certification of Executive Compensation Reporting Requirements form
(CF .1 111 or successor) if this Contract includes $30,000 or more in Federal Funds {as delermined over its entire term). The
Provider shall also report the tolal compensation of its five most highly paid executives if it also receives in excess of 80% of is
annual gross revenues from Federal Funds and recelves more than $25 million in total federal funding.

8.2.2. The Digital Accounlabili@y and Transparency Act (DATA) 2014 is an expansion of the FFATA Act of 2006, the purpose is
for furmter transparency by establishing government-wide data |dentifiers and standardized reporting formals to recipient and sub-
recipients.

8.3. Federal Whistleblower Requiremenis

P_urspapl o Secﬁo_n 11(c) of the OSH Act of 1970 and the subsequent federal laws expanding ihe act, Ihe Provider is prohibited from
discriminating against employees for exercising their rights under the OSH Act. Delails of the OSH act can be found at this website:

hitp:/Avww whistleblowers.goviindex.htmi.

9.  CLIENT SERVICES APPLICABILITY
The terms in this section apply if the box for Ciient Services is checked at the beginning of this contract.

9.1. Client Risk Prevention

if services fo clients are o be provided under this contract, the Provider and any subcontraciors shall, in accordance with the client risk
prevention system, report those reporiable siluations ksted in CFOP 215-6 in the manner prescribed in CFOP 215-5. The Provider shall
immediately report any knowledge or reasonable suspicion of abuse, neglec!, or exploitation of a child, aged person, or disabled adult
to the Florida Abuse Hotline on the statewide toll-free lelephone number (1-800-08ABUSE). As raquired by Chapters 39 and 415, F.S,,
this provision is binding upon both the Provider and fts employees.

9.z, Emergancy Preparedness Plan

If the tasks 1o be performed pursuant fo this contract include the physical care or supervision of clients, the Provider shall, within thirty
{30) days of the execution of this contract, submit to the Coniract Manager an emergency preparedness plan which shall includs
provisions for records protection, altamative accommodations for chents in substitule care, supplies, and a recovery plan that will allow
the Provider to continue functioning in compliance with the executed contract in the event of an actual emargency. For the purpose of
disaster planning, the term “supervigion” inciudes a child who is under the jurisdictien of a dependency court. Children may remain in
thelr homes, be placed in 2 non-licensed relative/non-relative home, or be placed in a licensed foster care selting, No later than twelve
months following the Depariment's original acceptance of a plen and every twelve (12) months thereafter, the Provider shall submit 2
written certification that it has reviewed its plan, aiong with any modifications 1o the pien, or a statement that no modificaions were
found necessary. The Department agrees to respond in writing within thity (30) days of receipt of the original or updated plan,
accepting, rejecting, or requesting madifications. In the event of an emergency, the Department may exercise oversight authority over
such Provider in order to assume implementation of agreed emergency relief provisions.

9.3. Emergency Support to the Deaf or Hard-of-Hearing

9.31. The Provider and its subcontractors shall comply with section 504 of the Rehabllitation Act of 1973, 29 US.C. 7%4, as
implemented by 46 CFR Part 84 (hereinafter referred to as Section 504), the Americans with Disabifities Aot of 1990, 42 U.5.C. §
12131, as implemented by 28 CFR Part 35 {hereinafler referred to as ADA), and the Children and Families Operating Procedure
{CFOP) 60-10, Chapter 4, entitied Auxiliary Alds and Services for the Deaf or Hard-of-Hearing.

832 If the Provider or any of its subcontraciors empioys 15 or more employees, the Provider shalt designate a Single-Foint-
of-Gontact {one per fim) fo ensure effective communication with deaf or hard-of-hearing customers or companions in accordance
with Section 504 of the ADA, and CFOP 60-10, Chapter 4, The Provider's Single-Point-of-Contact and that of ils Subcontractors
will process the compliance data into the Department's HHS Compliance reporting Database by the §* business day of the month,
covering the previous month's reporting, and forward confirmation of submission to the Contract Manager. Tha name and contact
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information for the Provider's Single-Point-of-Contact shall be furished to the Deparlment's Grant or Contract Manager within
fourteen {14} calendar days of the effective date of this requirement.

9.3.3. The Provider shall, within thirty (30) days of the eflectiva daie of this requirement, contraclually require that its
subcontractars comply with Section 504, the ADA, and CFOP 60-10, Chapter 4. A Single-Point-of-Contact shall be reguired for
each subcontracior that employs 15 or more employees. This Single-Point-of-Cantact will ensure effective communication with
deaf or hard-of-heating customers or companions in accordance with Section 504 and the ADA and coordinale achvilies and
reports with the Provider's Single-Point-of-Contact.

9.34. The Single-Point-of-Contact shall ensure that employees are aware of the requirements, mles & responsibiities, and
contact points associated with compliance with Section 504, the ADA, and CFOP 60-10, Chapler 4. Further, employees of
providers and their subcontraciors with fileen (15) or more empioyees shall atlest in writing that they are familiar with the
requirements of Section 504, the ADA, and CFOP 60-10, Chapter 4. This atiestation shall be maintained in the employee's
personne file.

9.35. The Providers Single-Point-of-Contacl will ensure that conspicuous Notices which provide information about the
availability of appropriate auxiliary aids and services at no-cost to the deaf or hard-of-hearing customers or companions are posied
near where people enter or are admitted within the agent focations. Such Notices must be posted immediately by The Provider and
its subcontractors. Tha approved Notice is available at: hitpthwwrw. myfifamilies.com/aboul-us/services-deal-and-hard-hearingfdct-
posters.

3.36. The Provider and its subconiractors shall document the customer's or companion's preferred method of communication
and any requested ausiliary aids/services provided In the customer's record. Documentation, with supporting justification, must
aiso be made if any request was not honored. The Provider shall distribute Customer Feedback forms to customers or
companians, and provide assistance in completing the forms as requesied by the customer or companion.

8.3.7. ! customers or companions are referred fo other agencies, the Provider must ensure that the receiving agency is notified
of the customer’s or companion's preferred method of commurication and any auxiliary aids/service needs.

9.3.8. The Department requires each conlract/subcontract provider agency's direct service amployees to complete training on
serving our Customers who are Deaf o Hard-of-Hearing and sign the Attestation of Understanding. Direct service employees
performing under this Contract will also print their certificale of complation, attach it ko their Attestation of Understanding, and
malntair; them In their personnel file.

8.4. Confidentia! Client and Othar Information

Except as provided in this Coniract, the Provider shall not use or disclose but shall protect and maintain the confidentiality of any client
information and any other information made confidential by Florida law or Federal laws or regulations that is obtained or accessed by
the Provider or ils subcontractors incidental to performance under this Contrasl.

8.41.  Client and Other Confidential Information. State laws providing for the confidentiality of client and other information
include bul are not fimiled to sections 39.0132, 39.00145, 39.202, 39.809, 39,908, 63.162.. 63.165, 383.412, 394.4615, 397.501.
409.821, 409.175, 410.037, 410.605, 414.295, 415,107, 415,295, 741.3165 and 916.107, F.5.

9.4.2. Federal laws and regulations to the same effecl include section 471{a)(8) of the Social Securlly Act, section
T08(b)2)(A)viii) of the Child Abuse Prevention and Treatment Act, 7 U.5.C. § 2020(e)(8), 42 U.S.C. § 602 and 2 CFR § 200.303
and 2 CFR § 200.337, 7 CFR § 272.1{c). 42 CFR §§ 2.1-2.3, 42 CFR § 431.300-306, 45 CFR § 205.

9.4.3. A summary of Florida Statutes providing for confidentiality of this and other information are found in Part I} of the Atlorney
General's Government in the Sunshine Manual, as revised from time-o-tima.

CF Standard
Iniegrated Conltract 2016 (& Contraci No. QHECH



By signing this Contract, the parties agree that they have read and agree to the entire Contract, as described in Section 1.4.

IN WITNESS THEREOF, the pariies hereio have caused this 49 page Contract to be executed by their undersigned officials as duly
authorized.
PROVIDER: Charlotte Behavioral Health Care, Inc. FLORIDA DEPARTMENT OF CHILDREN AND FAMILIES

Print/Type Print/Ty,

Name: Victoria Scanlon Name: S gm\(g K whn

Title: Chief Executive Officer Title: JJM&%ML
Date: b-26-17 Date: (e\aa\\1

The parties agree that any future amendment(s) replacing this page will not affect the above execution.

Federal Tax ID # (or SSN): 59-1234922 Provider Fiscal Year Ending Date: 6/30.
The Remainder of this Page Intentionally Left Blank.
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EXHIBIT A - SPECIAL PROVISIONS

The following provisions suppiement or modify the provisions of ltems 1 through 9 of the Integrated Standard
Contract, as provided herein;

A-1. ENGAGEMENT, TERM AND CONTRACT DOCUMENT

A-1.1. Contract Document

In addition to the slements specified in Section 1.4., this Contract contains Exhibits A1, C1, C2, and F1.
A-1.2. Program Specific Terms

In addition to the provisions of Section 1.4.1. hereof, the following definitions apply to this Contragt;

A-1.2.1. Community Action Team (CAT): A multidiscipiinary treatment team that provides services 1o
children and young aduits with a history of mental illness, mulliple treatment fallures, and who are al risk
of out of home placement or retur to out of home placemsnt,

A-1.2.2. Managing Entity: As dafined by 5. 394.8082{2)(e), F.S.

A-1.2.3, Speclal Proviso Project: A project authorizad in a proviso to the General Appropriations Act
(GAA) of a specific fiscal year, in which the Florida Legistature direcls the Depariment to contract directly
with a specifically named provider for 2 service or range of services describad in the proviso or in
legisiative workpapers accompanying the proviso.

A-2, STATEMENT OF WORK

There are no additional provisions 1¢ this section of the Contract.

A-3. PAYMENT, INVOICE AND RELATED TERMS

There are no additional provisions to this section of the Contract,

A-d. GENERAL AND CONDITIONS GOVERNING PERF CE
A-4.1. Cocrdination of Contracted Services

A-4.1.1, In addition to the provisions of Section 4.16. hereof, the Provider shall coordinate services _
provided undar this Contract with the Managing Entity responsible for the coordinated system of care in
the Service Location covered by this Contract.

A-4.1.1.1. The Provider shali submit a copy of Lhis contract and any amendments or renewals
{0 the Managing Entity within 30 days of execution;

A-4.1.1.2. The Provider shall provide contact information to the Managing Entity for a
designated service coordinator; and

A-4.1.1.3. The Provider shall participate in coordinated syslem of care activities sponsopd by
the Managing Entity to support systemic referral coordination, needs assessment, planning,
development, data collection, resource sharing ang related activities of the Managing Enity.
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A-5. RECORDS, AUDITS AND DATA SECURITY

There are no additional provisions to this section of the Conlract.

A-6. PENALTIES TERMINATION AND DISPUTE RESOLUTION

There are no addilional provisions to this section of the Cantract.
A-T. OTHER TERMS

There are no additional provisions to this section of the Condract.

<<< The remainder of this page Is Intentionally laft biank, »>>>
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EXHIBIT A1~ SAMH PROGRAMMATIC STATE AND FEDERAL LAWS, RULES, AND REGULATIONS

The provider and its subcontractars shall comply with all applicable state and faderal laws, nules and regudations, as
amended from fime to time, that affect the subject areas of the contract. Authorities include but are not limited o the
following:

A2-1  Federal Authority
A2-1.1 Block Grants Regarding Mental Heaith and Substance Abuse
A2-1.1.1 Block Grants for Community Mental Health Sarvices
42US.C. ss. 300x, el seq.
A2-1.1.2 Block Grants for Prevention and Treatment of Substance Abuse
42 U.S.C. ss5. 300x-21 et seq.
45 C.F.R. Part $6, Subpart L
A21.2 Department of Health and Human Services, General Adminlstration, Block Grants
46 C.F.R. Part. 96
A2-1.3 Charitable Choice Regulations Applicable to Substance Abusa Block Grant and PATH Grant
42 C.F.R. Part 54
A21.4 Confidentiality of Substance Use Disorder Patlent Records
42CFR Part 2
A2-1.5 Security and Privacy
45 CF.R. Part 164
A21.6 Supplemental Security Income for the Agad, Blind and Disabled
X CFR. Part416
A2-1.7 Temporary Assistance to Needy Families (TANF)
42U.5.C. 55.601-619
45 C.F.R., Part 260
A2-1.8 Projects for Assistance in Trangition from Homelessness (PATH)
42 U.S.C. s5. 280cc-21 — 290cc-36
A2:1.9 Equal Opportunity for Individuals with Disabilities (Americans with Disabilities Act of 1990}
42U.8.C. 85. 12101 - 12213
A2-1.10 Prevention of Trefficking (Trafficking Victims Protection Act of 2000)
221.5.C. 5. 7104
2C.FR.Pat 175
A2:2  Florida Statutes
A22.1  Child Welfare and Community Based Care

Ch. 39, F.&6. Proceedings Relating to Children

Ch. 402, F.S. Heallh and Human Services: Miscellanenus Provisions
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A2-2.2 Substance Abuse and Mental Health Services

Ch. 381, F.5. Public Health: General Pravisions
Ch. 386, F.S. Particular Conditions Affecting Public Haalth
Ch.3%4, F.8. Mentai Health
Ch. 395, F.S. Hospital Licensing and Regulation
Ch. 397, F.S. Substance Abuse Services
Ch. 400, F.S. Nursing Home and Related Health Care Facilities
Ch.414,F S, Family Self-Sufficiency
Ch. 458, F S, Medical Practice
Ch. 464, F S. Nursing
Ch. 465, F.5. Phamacy
Ch.490,F 5. Psychological Services
Ch. 431, F 8. Clinical, Counseling, and Psychotherapy Services
Ch.499, F.S. Florida Drug and Cosmetic Act
Ch. 553, F.S. Buiiding Conslruction Slandards
Ch, 893, F.S. Drug Abuse Prevention and Control
S. 409.806(8), F.S. Optional Medicaid Services — Community Mental Health Services
A2-2.3 Developmental Disabilities
Ch, 383, F.S. Developmental Disabilities
A2-24 Adult Protective Services
Ch. 415, F.5. Adult Protective Services
A2-25 Forensics
Ch. 916, F.S. Mentally Deficient and Mentally !l Defendants
Ch. 985, F.8. Juvenile Justice; Interstate Compact on Juveniles
S. 085.19,FS. Incompetency in Juvenile Delinquency Cases
S 98524 FS, Interstate Compact on Juveniles; Use of detention; prohibitions
AZ-26 State Administrative Procedurss and Services
Ch. 119, F.S. Pubiic Records
Ch.120,F.8. Administrative Procedures Act
Ch. 287, F.S. Procurement of Personal Property and Services
Ch. 435, F.S. Employment Screening
Ch.815. FS. Computer-Related Crimes
Ch. 817, F.S. Fraudulent Practices
8. 112.061, F.S. Per diem and travel expenses of public officers, employees, and
authorized persons
CF Standand
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$.112.3185, F 8.
S.2154,F S,

Agditional standards for state agency employees

Payments, warranis, and mvoices; processing time limits, dispute
resolution; agency or judkcial branch compliance

S. 216.181(16) (b), F.S. Advanced funds for program slartup or contracted services

A2-3  Florida Administrative Code

A2-3.1 Child Welfare and Community Basad Care

Ch. 85C-13, FAC.
Ch. 65C-14, FAC.
Ch. 85C-15,FA.C.

Foster Care Licensing
Child-Caring Agency Licensing
Child-Placing Agencies

A2-3.2 Substance Abuse and Mental Health Services

Ch. 850-30, FA.C.
Ch.65E4,FAC.
Ch. 85£-5, FA.C.
Ch. 85E-10, FAC.

Ch. 65E-11, FAC.
Ch. 68E-12, FAC.

Ch.65E-14, FAC.

Ch, 85E-20, F.AC.
Ch.B5E-26, FALC.
A2-3.3 Financial Penalties
Ch,65-28, FALC.
A24 MISCELLANEOQUS

Substance Abuse Services Office
Communily Mental Health Regulation
Mental Health Act Regulation

Psychotic and Emotionally Disturbed Chikdren - Purchase of Residential
Services Rules

Bahavioral Health Services

Public Mental Health Crisis Stabilization Units and Shorl Term
Residentlal Treaimen! Programs

Community Substance Abuse and Mental Health Services - Financial
Rules

Forensic Client Services Act Regulation
Substance Abuse and Mental Health Priority Populations and Services

Pengliies on Service Providers

AZ-4.1 Department of Children and Famiiles Opereting Procedures

CFOP 15510/ 17540

CFOP 155-11
CFOP 15547
CFOP 2156

Services for Children with Mental Heaith and Any Co-Occurring
Substance Abuse or Developmental Disability Treatment Needs in Out-
of-Home Care Placements

Title XXi Behavioral Health Nelwork
Processing Referrals from The Depariment of Corrections
incident Reporting and Analysis System {IRAS)

A2:4.2 Standards applicable tc Cost Principles, Audits, Financlal Assistance and Administrative

Requirements
8. 21587 F8,
£ 215971, F.8.

Florida Single Audit Act
Agreements funded with federal or state assistance

Comptroller's Memorandum No. 03 (1998-2000}
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Florida Singla Audit Act Implementation

~ CFO's Memorandum No. 03 {2014 - 2015)

2C.F.R., Part 200

2CF.R., Part 300

45CFR, Part 75

Compliance Requirements for Agresments

Office of Management and Budgel Guidance - Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Fedearal
Awards,

avaliable at https:/ffederalregister.gov/af2013-30465

Depariment of Health and Human Services - Office of Management and
Budget Guidance - Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards, Adoption of 2
C.F.R. Part 200

Uniform Administration Requirements, Cosi Principles, and Audit
Requirements for HHS Awards

A2-4.3 Data Collection and Reporting Requirements

8. 384.74(3)(e), F S.
S.394.8082, F.S.
S.38477.F S,

S. 397.321(3)(c), . S.
DCF PAM 155-2

Data Submission
Behavioral health managing entities

Uniform management information, accounting, and reporting systems
for providers

Data collection and dissemination system
Mental Health and Substance Abuse Measurament and Data

<<« The remainger of this page is intentionaily left blank. >»>
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EXHIBIT B - SCOPE OF WORK

B-1. SGOPE OF SERVICE

This Contract I pursuant to the authority under Specific Appropriation 363 of the General Appropriations Act for
Fiscal Year 2017-2018. Under this Contract, the Provider shali implement the Spaciai Provise Project described as a
Community Action Taam (CAT), as defined in Section A-1.1.

B-2. MAJOR CONTRACT GOALS

B-2.1, The goal of this contract is to address maental health and physical health care needs in cases where
traditional mental health service interventions have not worked. The CAT program utilizes & multidisciplinary
and person-canfared approach to coordinate freatment interventions and natural supports tailored to the
individual needs of youth or young adults, allowing themn to remain successfully in thelr community. CAT services
provided lo youth, young adults, and their families are designed to:

B-2.1.1. Strengthen the family system, resuling in youth and young adulls living & home and fiving
successiully in the communtty;

B-2.1.2. Improve school related outcomes such as attendance, grades and graduation rates;
B-2.1.3. Decrease cut-of-home placements;

B-2.1.4. Improve family or youth functioning;

B-2.1.5. Decrease substance use or abuse,

B-2.1.8. Decraase paychiatric hospltalizations;

B-2.1.7. Transition into age appropriate servicas; and

B-2.1.8. Increase health and weliness.

B-2.2 The Provider shall conduct aclivities supported by this Contract in accordance with the Department's CAT
Program Guidance, dated August 1, 2016, provided for informational and technice! assistance support. The
CAT Program Guidance document is hereby incorporated by reference and shall be maintzined in the Frovider's
and the Department's official files.

B-3. SERVICE AREA, LOCATIONE, AND TIMES
B-3.1. Service Area

The Provider shall provide services within Charlotte County, Florida.
B-3.2. Service Delivery Locations
B-3.2.1. The Provider's administrative offices shall be located al the address specified in Section 1.3 of

this Grant Agreement.
B-3.2.2. The Provider's primary program site(s) shall be localed at 1700 Education Ave Building B Punta
Gorda, FL 33850.

B-3.2.3. The Provider shall deliver services primarily in communily settings oulside the primary program
site, including an individual's residence and appropriate community locations as determined by the needs
and convenience of the individuals receiving services.
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B-3.2.4. The Provider shall deliver services at the primary program sife when, due to licensure
requirements, specific clinical need or at the request of the individual receiving services, office-based
sanvicas are in the best interest of the individual.

B-3.3. Service Times

B-2.3.1. Services shall be available and provided, as neaded, 24-hour per day; seven days per week,
inciuding holidays.

B-3.3.2. The Provider may establish primary program site office hours to include, at @ minimum, 8:00 am
through 5:00 pm, Monday through Friday, axcluding state holidays.

B-3.3.3. Changes in sefvice times and any additional holidays that the Provider wants to observe shall be
approved in writing by the Department.

B-3.4. Changes in Locafion

The Provider shall notify ihe Department in writing a minimum of one week prior to making changes in office
location or any changes that will affect the Department's ability fo contact the Provider by telephone, facsimile, or
email,

B-4. CLIENTS TO BE SERVED

The Provider shall provide the services described herein to efigible individuals, per the provisions of Section B-5.,
and their families, including caregivers and guardians, within the Service Area defined in Section B-3.1.

B-5. CLIENT ELIGIBILITY
B-5.1. The Provider shall provide services to individuals aged 11 to 21 who are:

B+5.1.1. Otherwise eligible for publicly funded substance abuse and mental heaith services pursuant {o 8.
304674, F.5., and

B-5.1.2. Have a mental health diagnosis or co-occurring mental health and substance abuse diagnosis,
and

B-5.1.3. Have ane or more of the foliowing accompanying characteristics:

B-5.1.3.1 The individual is at-risk for out-of-hame placement as demonstrated by repsated
faifures gf iess intensive levels of care;

B-5.1.3.2 The individual has had two or more penods of hospitalization o repealed failures;

B-$.1.3.3 The individua! has had involvement with the Department of Juvenile Justice or multiple
apisodes involving law enforcement; or

B«5.1.3.4 The individual has poor academic performance Or SUSpensions.
B-5.2. The Pravidar shall provide services to individuals aged less than 11 who are:

B-5.2.1. Otherwise eligible for pubiicly funded substance abuse and mental heatth services pursuant to s.
394.674,FS.;

B-5.2.2. Have a mental health diagnosis or co-ogcurring substance abuse diagnosis; and
B-5.2.3. Have two or more of the accompanying characteristics listed In Section B-5.1.3.
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B-6. CLIENT DETERMINATION

The Provider shall be rasponsible for a determination of individual efigibility in compliance with the criteria in Section
B-5.

B-7. CQUIFMENT

The Provider shail be responsible for supplying all equipment necessary to perform and complete the senvices
described herein including but not limited to compulers, telephanas, copier and fax machine, supplies and
mainienance. The Provider shali not purchase vehicles with funds provided under this contract.

B-3. CONYRACT LIMITS
B-8.1. The total funds awarded under this Contract shall not exceed $750,000.00
B-8.2. The Provider shall not provide additional prevention, treatment or other anciilary suppori services beyond
the scope of the Special Proviso Project authorized herein to otherwise eligibie individuals under the authority of
this Contract,
B-8.2.1, The Provider may provide any such necessary addilional services to an individual under the
authority of a separate contract for appropriate behavioral health senvices between the Provider and the
Department or Managing Entity, if such contract exists, provided all service event data, all audit data, all
expenditure data and all required reports for bath contracts clearly distinguishes the authority for the
services provided.

B-8.3. The provider shall not provide services to more than 75 Individuals in any month.

<<« The remainder of this page is infentionally left blank. >>>
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EXHIBIT C - TASK LIST

The Provider shall perform all functions necessary for the proper delivery of services including, but not iimited to, the
following.

C-1. SERVICE TASKS

C-1.1. The Provider shall provide an aray of mental health and co-occuning substance abuse services o
eligible Individuals according to an individualized Pian of Care as specified in Section C-1.3, CAT services may
include any combination of the follawing.

C-1.1.1. Crisis intervention and round-the clock on-call coverage to assist with crisis inlervention,
refarvals, or supporlive counsefing.

€-1.1.2 Case management to coordinate care with other parties such as providers, schools, or juvenile
justice; to advocate on behalf of the family; and fo provide access to a variely of services and supports,
inciuding but not fimited to:

C-1.1.2.1. Primary medical and dental health care;
C-1.1.2.2. Basic needs such as housing and transportation;
C+1.1.2.3. Tutoring and educational sefvices;

C-1.1.2.4. Empioyment and vocational services;

C-1.1.2.5. Legal services; and

€-1.1.2,6. Other behavioral heafth senvices as needed.

C-1.1.3. Licensed psychiatric evaluation services to determine the need for psychotherapeutic
medication, to provide treatment recommendations and, If medication is prescrbed, {o provide
medication management and review therapeutic effects and side effecls.

C-1.1,4. Respite services providing short-term supervision of a juvenile away from the family {o offer
termpaorary relief as a planned event or to improve family stability in a time of crisis for a maximum of four
hours per day.

C-1.1.5. Counseling, therapeulic mentoring and related therapeulic interveniions in an individua!, group
or family setting;
€-1.1.6. Transition services lo an adult system of care;

£-1.1.7. Transportation o medical appaintments, courl hearings, or other related activities outiined in the
care plan.

€-1.1.8. Tutoring and remedial academic instruction fo enhance educational performancs. '

C-1.1.9. Substance use or abuse interventions and treatment services for co-occuring mental health
and substance use disorders; and

€-1.1,10, Training or coordination in parenting skills, behavior modification, family education and family
suppor! neltwork development; behavior management; sober living or relapse prevention skill
development.

C-1.2. Within 30 days of an individual's admission to services, the Provider shall compleste an initial
assessment to guide the development of an individualized Plan of Care.
C-1.2.1. Beginning August 1, 2016, the initial assessment shall be conducted using the North Caroling
Family Assessment Scale for Genaral Services and Reunification® (NCFAS-G+R).
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C-1.2.2. The Provider shall ansure the initial assessment process inciudes pariicipation by the
individual receiving services and his or her family, including caregivers and guardians.

C-1.3. Within 30 days of an individual's admission 1o saivices, the Provider shall complete an individual Plan of
Care to guide the provision of CAT services. At @ minimum, the Plan of Cara shall

C-1.3.1. Be developed with the participation of the individual receiving services and his or her family,
including caregivers and guardians;

C-1.3.2. Specify the CAT services and supporis to ba provided under the Plan of Care

C-1.3.3. Specify measureable lrmatment goals and targel dates for the CAT services and supports;
€-1.3.4. Specify the stafi member{s) responsible for complstion of sach treatment goal; and
C-1.3.5. Include a brief initial discharge planning discussion;

C-1.3.6. Ba reviswed, revised or updated every three months, or more frequently as needed to address
changes In circumstances impacting treatment and discharge planning, with the participation of the
individual receiving servicas and his or her family, including caregivers and guardians.

C-1.4. Within seven days of an individual's discharge from services, the Provider shall complete a Discharge
Summary containing

C-1.4.1, The reason for the discharge;
C-1.42. A summary of CAT services and supports provided to the individual,

G-1.4.3. A summary of resource finkages or referrals made Lo other services or supports on behalf of the
individuat, and

C-1.4.4. A summary of the individual's prograss towand each treatment goal in the Plan of Cars; and
C-1.4.5. A discharge assessment using the NCFAS-G+R.

C-1.5. The Provider may provide Incidental Expense services, as defined in Ch, 65E-14.021, FA.C,, tooron
behali of specifiic Individuals recelving services under this contract, {0 the extant the primary need for such
sarvices demonstrably supports the individual's recovery of msiliency goals as documented in the individual's
plan of care. Examples of allowable types of Incidental Expense services are included in the Dapartiment's CAT
Program Guidance.

C-2, ADMINISTRATIVE TASKS
C-2.1. Staffing

C-2.1.1. The Provider shall maintain an adequate administrafive erganizational structure and support
staff suificient o discharge its contraclual responsibilitias.

C-2.1.2. The Provider shall malntain the following minimum programmatic Full-Time Equivalent (FTE)
staff for the provision of the services described herein,

C-2.1.2.1. 1.0 FTE Team Leader

C-2.1.2.2. 2.0 FTE Mental Health Clinicians

C-2.1.2.3. 20 FTE Case Manager

£-2.1.2.4. 3.0 FTE Therapeutic Menlors

£-2.1.2.5. 0.25 FTE Psychialrist or Advanced Registered Nurse Practitioner

C-2.1.2.6. 0.5 FTE Registered Nurse or Licensed Praciical Nurse
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C-2.4.2.7. 1.0 FTE Support Staff

C-2.1.3. The Provider shall maintain a current arganizational chart indicating required staff and
displaying organizational refationships and responsibilily, lines of administrative oversight and clinical
supervision. Staff must conduct activites in accordance with their professional regulations and stale law.

C-2.1.4, The provider shall notify the Depariment, in writing, of staffing changes for the positions of Chief
Executive Officer, Chief Operating Officer and Chief Fmancial Officer within sever calendar days of any
changes.

C-2.2. Professional Qualifications
C-2.2.1. The Team Leader specified in Section C-2,1.2.1. shzll, at 2 minimum, possess:

C-2.2.1.1. A Masier degree in Behavioral Health Sciences, such as psycholagy, mental healih
counseling, soclal work, arl therapy or marriage and family therapy; and

C-2.2.1.2, An active license issued by the Florida Board of Clinical Social Work, Marriage &
Family Therapy and Mental Health Counseling; and

C-2.2.1.3. A minimum of three years of experience working with children or adolescents with
behavioral health neads.

C-2.2.2. The Mental Health Clinicians specified in Section £-2.1.2.2, shall, at a minimum, possess:

C-2.2.2.1, A Master degree in Behavioral Health Sciences, such as mental health counseling,
social work, art therapy or mamiage and family therapy; and

€-2.2.2.2. A minimum of two years of experience working with children or adolescents with
behavioral health needs.

C-2.2.3. The Case Manager specified in Section €-2.1.2.3. shall, at a minimum, possess:

C-2.2.3.1. A bachelor's degree with a major in counssling, social work, psychology, criminat
justice, nursing, rehabilitation, special education, health education, or a related field which
includes the study of human bahavior and development; and a minimum of one year of
experience working with children or adolescents with serious emolional disturbances; or

C-2.2.3.2. A bachelor's degree with a major in another field and a minimum of three year of
experience working with children with serious emctional disturbances.

C-2.2.4. The Therapaulic Mentors specified in Section C-2.1.2.4. shall, at a minimum, possess:

C-2.2.4.1. Certification as a Cenified Recovery Peer Speciatist certified by tha Florida
Ceriification Board; ar

C-2.2.4.2 A Bacheior of Arts degres In a social services major, such as psychology, social
work, education 01 vacation rehabildation; or

C-2.2.4.3. A minimurn of one-year experience working directly with children or adolescents with
behavioral health needs.

C-2.2.5. Parsons in the slaff positions specified in Sections £-2.1.2.5, and C-2.1.2.6, shali, al a
minimum possess;
C-2.2.5.1. An active license issued by the Florida Board of Medicine or the Florida Board of
Mursing, as appropriate to the individual's specific profession.
C-2.2.6. The Previder shall ensure staff in the following positions have received supplemental fopic-
specific training in family syslems, crisis intervention, teenager or young adult suicide prevention and
trauma-informed care;
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C-2.2.6.1. The Tearn Leader specified in Section C-2.1.2.1.;
C-2.2.6.2. The Mental Health Clinlcians specified in Sectlon €-2.1.2.2.; and
C-2.2.6.3. The Case Manager specified in Section C-2.1.2.3.

C-2.2.7. The Provider shall ensure staff in the following positions have raceived supplementa! lopic-
specific training in co-accurring substance abuse and mentat health disorders and treatment:

€-2.2.7.1. The Team Leader specified in Section C-2.1.2.4.; and
C-2.2.7.2. The Mental Health Clinicians specified in Section C-2.1.2.2

C-2.2.8. If at the time of hire or assignment, a stafl member cannot provide documentation of training
recelved within the previous two years in the supplementa topics required by Sactions C-2.2.6. or
C-2.2.7., the Provider shall deliver training on the topic within 30 days of hire or assignment.

C-2.2.9. The Provider shall document thal staff has adequate education and ali other training necessary
to periorm the duties for which they are assignad and meet afl applicable licensing or certification
requirernents for their respective disciplines.

C-2.3. Subcontracting

C-2.3.1, The Provider shall not subcontract with another organization, agency or business for clienl
servicas by staff in the posilions specified in Sections C-2.1.2.1. through C-2.1.2.4. and C-2.1.2.7.

¢-2.3.2. The Provider may subcontract with individual professionals lor client servicas by staff in the
positions in Section C-2.1.2.5. and C-2.1,2.6., subjec! to the terms of Section 4.2,

C-2.3.3. The Provider may subcantract with another ofganization, agency or business for the provision of
Incidental Expense Services under Section C-1.6. or for ancillary administrafive services, such as data
and payroli processing, accounting, web-hosting or similar suppor services, subject to the ferms of
Section 4.2,

C-2.4. Recorda and Documentation

C-2.4.1. The Provider shall keep accurate clinical records reflecting the progress of each individual
served and any Deparimental performance standards required.

C-2.4.2. All clinical records shall contain uniform progress reports and documsntation of any relavant
data at the time of its occurrence.

C-2.4.3, Chinical records for each individual shall contain:
C-2,4.3.1. Documentation of the Individual's Cliant Determination required by Section B-6.;

C-2.4.3.2. Documentation of the Initial Assessment required by Section C-1,2. including the
results of any screening or assessment tools used and any collateral information collected
during the Initial Assessment;

C-2.4.3.3. Documentation of the Plan of Care required by Section C-1.3.; and
C-2.4.3.4. Documentation of the Discharge Summary required by Section £-1.4.
C-2.5. Reports

The Provider shall submit the following reporis, as scheduled, to the Department’s Contract Manager idenfified
in Section 1.3.c.

€-2.5.1. Persons Served and Performance Measure Report
C-2.5.1.1. The Provider shall submit this repor] using the template provided in Exhibit C1.

CF Standard

integrated Coniract 2018 30
Cantract No. QHBCH



C-2.5.2.

C-2.5.1.2. The Provider shall submil one topy of this report per month to accompany the
Provider's Invoice, on or before the 15% day of each month, documenting services provided
during the preceding month.

Quarterly Revenues and Expenditure Report

C-2.5.2.1. The Provider shall submit a detafled report of expenditures for the previous three
months associated with this Confract, including funds provided by the Department and match
funds, if applicable. The report must reconclle these: expenditures with the payments made by
the Depariment. The Provider is encouraged to use this report for axpenditure planning and
projection.

C-2.5.2.2. The Provider shall submit this report using Form CF-MH 1037, avaitable at
hitp:#/dnp1.dcf.state.fl.us/DCFFomn. ImS8alch.as

€-2.5.2.3. The Provider shall submi this report in hard copy accompanied by a signed
certification from a designated member of the Provider executive staff that the raport represents
a complete and accurate account of all expenditures and match obfigations, f applicable,
supported by this Contract.

C-2.5.2.4. The Provider shall submit one copy of this report no later than 30 days after the
completion of each quarter of the State Fiscal Year,

C-2.5.3. Annual Revenues and Expenditure Report

C-254.

C-2.5.5.

CF Siandard

€-2.5.3.1. In lieu of a Quarterly Revenues and Expenditure Report for the final quarter of the
state Fiscal year, the Provider shall submit a detailed report of expendilures for tha entirety of
each state Fiscal Year associated with this Contract, including funds provided by the
Depariment and maich funds, if applicable. The report must reconcile these expenditures with
tha payments made by the Department.

€-2.5.3.2. The Proviger shall submit this report using Form CF-MH 1037, available at
nhttp:ffdnp1.dcf slate.f.us/DCFForms/Seanch/DCFFormSearch.aspx

C-2.5.3.3. The Provider shafl submit this report in hard copy accompanied by a signed
certification from a designaled member of the Provider executive staff that the report represents
a complete and accurate account of all expenditures and match obligations, if applicable,
supporled by this Contract.

C-2.5.3.4. The Provider shall submit one copy of this report no later than 30 days afier tha
completion of each State Fiscal Year sssociated with this Contract.

Quarterly Supplemental Data Report

C-2.54.1. in order lo assist the Department with sysiem-wide programmatic analysis of the
CAT model, the Provider shall submit quarterly supplemental data using the template provided
in Exhibit C2.

G-2.54.2, The Provider shall submit the Quarterly Suppiemental Data Report following no later
than 15 days after the completion of each quarter of service.

Executive Office of the Govemor Return on Invastment Report

C-2.5.5.1. The Provider shall submit an initial projected estimate of positive return on
investment the state may receive by providing ths funding in this Contract on or before July 15,
each Fiscal Year. And

C-2.6.6.2. Provide a report 15 days after the compistion of sach fis¢al quarter docurnenting the
actual return on invesiment achieved and dascribing the methodology by which the refum on
invesiment amount was determined. :

Integrated Coniract 2016 3

Contract No. QHBCH



C-2.5.6. Unless otherwise specified, the Provider shall submit reports electronically.

C-2.5.7. The provider shall submit reports to the email address or maifing address, as appropriate, listed
in Sestion 1.3.¢c.

C-2.6. Standard Contract Requirements
The Pravider shall perform all acts required by Sections 4,, 5., 6., 7, 8., and 9.
C-2.7. Client Risk Prevention

In accordance with the client risk prevention sysiem, the Provider shali report those reportable situations listed
in CFOP 215-6 in the manner prescribed in CFOP 215-8. The Provider shall immediately report any
knowiedge or reasonable suspicion of abuse, neglect, or exploitation of a child, aged person, or disabled adult
to the Florida Abuse Hotline on the statewide foll-free lefephone number {1-800-96ABUSE). As reguired by
Chapters 33 and 415, F.S., this provision is binding upon both the Provider and its employees.

C-2.8. Emergency Preparedness Plan

C-2.8.1. The Provider shall, within 30 days of the execution of this Contrac!, submit an emergency
preparedness plan which shall include provisions for records protection, alternative accommodations for
tlients In substitute care, supplies, and a recovery plan that will allow the Provider, Its subcontraciors or
sub-grantzes o confinue functioning In compliance with the execuled Confract in the event of an actual
EMergency.

C-2.8.2. For the purpose of disaster planning, the term supervision includes a child who is under the
jurisdiction of a dependency court. Children may remain in their homes, be placed in a non-ficensed
relative/non-refative home, or be placed in a icensed foster care setting.

C-2.8.3. No fater than twelve months following the Department’s original acceptance cf 2 plan and every
twelve months thereafier, the Provider shall submit a written certification that it has reviewed its plan,
along with any modifications o the plan, or a stalement that no modifications were found necessary.

C-2.84. The Depariment agrees to respond in wriling within 30 days of receipt of the oniginel or updated
pian, accepting, rejecting, or requesting modificalions.

<< The remainder of this page is imtentionally iefl blank. >>>
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EXHIBIT C1 - PERSONS SERVED AND PERFORMANCE MEASURE REPORT

' PERSONS SERVED AND PERFORMANCE MEASURE REPORT - Revised 1011472016
PROVISO PROJECT — CAT PROGRAM

.'“ provjjw_ﬁa@’ T Charlotte Behavioral Healih Care, inc.
Contract Number | QHBCH
Reporting Perlod From [ To |

Reporting Raqulrement“ Target This Period [ This %::erter to |
I
|

Year to Date :

i

DELIVERABLE }

Number of Persons Servad

Section D-2.1 i " |

19 Month = 10 —permonth

29 Morith = 25 !
Thereafter= 35

MINIMUM PERFORMANCE MEASURES

Percentage

i
-

Numeralor
Denominator

| Percontage
Mumentor
Numerator
Denominator ;
Peroentage B

* School Attandance ! T ' P P
Section E-1.1 80% ; l o ‘

Improved Level of Funclioning, ~ i i
based upon CFARS or FARS * 80% NAA N/A i

Section E-1.2 i A
Living In 2 Community Setiing N T ’ |
. Section E-1.3 80% 1 r ir

Use the space below to provide any discussion of perfmmance-feiated defaﬂs affacting the delivery of services
according to the specified targets. (Optional)

l - o 7 ATTESTATION
P he;eby atlest the information provided herein is accurale, reflecls services provided In accordance wilh the lerms
and conditions of this contract, and is supported by client documentation records maintained by this agency.
“Authorized Name and Title \
(piaasa prinf) B -

| Signature l Date ;

! Refer to the Conlract Sections referenced for each reparting requirement for additional detaill on reporting methodology
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EXHIBIT C2 - QUARTERLY SUPPLEMENTAL DATA REPORT

QUARTERLY SUPPLEMENTAL DATAREFORT T
\ PROVISO PROJECT -_f_CAT PROGRAM
Provider Charlotte 8ehavioral Health Care, Inc.
Contract QHBCH
Number { _ )
vt Erom ; e I,-._ o -
Period ] o
7 ) _'ii_i'riﬁ;” tivnty far Individunle ﬁét“é@fﬁiig:_l In Schoot or a Vocalional Program T
% Reguired Reporting Total This Quarter | Total Year to Date ’
| Number of individuals served during the reporting period age 16 and r“ L o -
older not included in the schooi attendance measure, {
| Number of these indiiduals that engaged in ai ieast gne gamniul aciviy T T
during lhe reporting period, N I
| Use the space below fo provide exemples of ife gatnful activities Ihese ndividusls sngaged in during the reporfing poriod.
e e ATTEETRTON ™ . e e —

' Thereby atiest the information provided herein is accurate, reflects services provided in acoordance with the terms and condiions of this contract, and s supportsd by chient
» documentalion records mmnlmed by this agency.

" Authorizod . e e

Name and
Title
{otease

o)

. Signature Date
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R

" Part 2~ Quarterly NCFAS-G+R Assessment Summary
L Domai_n_—{ Assemsment | Yaar-To-D-te#lMivldualt Vrlhosw*;-d ) | YTD & Individuals YID % individuals
‘ , Event P2 M o | 4 2 . <3 | Improved atDischarge? Improved at Discharge
T Tadmission [T ] [ ] N B
Environment " Dischage ’——-l— S i | T — { S
: T [ Admissien B I ! I T e
- Parental Capabﬂitias s cham___. ,r_«-l |[ | __| = —r [_
i " Admission I O i | - [ -
Family IMeractions - Tiscﬁige 5 «i; i l 'i -] N 1{ ——
. T Admission | [ ] [ ; N i o
o “Admission | T [ - | N
CthWal-beng Sochage i { oo = Ii S - _
T " Admission | i [ ! [ | i
| SocuaUCommumlyLsfa ~Dischame i___F_ _____ o ll — | o e
- Admission | N | A o ]
Se_lf-s—umcnency  Discherge | | il |_—_| | '___m!rﬁ ' j [ i o
#am'rly Heallh _damiegon T [ I T
S Discharge | | o .___I_,___L_,. ) B o
Caregivar | Child Admission | [ s r ! [
Ambivelence? | Dichere [ [ [ I 1 o [ -
Readmessfort = Admission | o {'h { I -
Reunificafion Discharge [ [ [ ] f [ N |

iFaraamdmmmmmrwmmwmmmmmdmmmm e)aradnmwmme - -

2 To detesmine the number of indlviduals who improved at discharge, use only the domains scored -1 through -3 at admission. If a score in these domalns improved by at least
one paint, the individual showed improvement.

3 The Caregiver / Child Ambivalence domain is scored only for familles served by child wellare with a goal of reunification,

4 The Readiness for Rteunification domains is scored only for familles served by child weifara with a goal of reunification,
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| 77 Part 3 - Gainful Activity for Individuals Not Enrolled in School or a Vacational Program T
| Required Reporting | Ta‘t:l';" Total Yoar to Date

{ Number of individuals served during the reporting periad age 16 [

i and older nol includad in the school altendance measure. ! B

Number of these individuals that engaged in at least cne gafnkil ’ T

activity during the reporting period. ; _

{"Use the space below to pravide exampls of the gainful activiies these Indiidursls engaged in during the reporting period.

cliem documentation recosds maintained by this agency.
~ " Authorized Name and
Title

Signature

g

CF Standard
integrated Contract 2016 36 Contract No. QHBCH



EXHIBIT D - DELIVERABLES

D-1, SERVICE UNITS
A service unil is a bundie of ans month of available CAT services, as defined in Sections C-1, and C-2., provided (o
aligible Individuals.

D-2. SERVICE TARGETS
The Provider shall provide services 1o na less than 35 eligible individuals per month. To accommodate phase-in of a
new program, however.
D-2.1. During the first month after execution of this Conlract, the Provider shall provide services 1o no kess than
10 eligible individuals per month.

D-2.2. During the second month after exacution ¢f this Contract, the Provider shall provide servicas to no less
than 25 eligible individuals per month.

D-3. DELIVERABLES

The Provider shall demonstrate satisfactory delivery of minimum levels of service through submissian of the Persens
Served and Performance Measure Report raquired by Section C-2.5.1,

D-4. PERFORMANCE MEASURES FOR THE ACCEPTANCE OF DELIVERABLES

D-4.1. For the acceptanca of deliverabies, the Provider shall aftain & minimum of 100 percent of the Senvics
targets specified in Section D-2. each month.

D-4.2. In the event the Provider fails fo achieve the minimum performance measure in Section D-4.1, tha
Department shall apply the provisions of Section F-3.

<<< The remainder of this page Is intentionally left blank, >>>
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EXHIBIT E ~ PERFORMANCE MEASURES

E-1. MINIMUM PERFORMANCE MEASURES

The following minimum qualitative peformance measures are established pursuant to Section 2.4.2. and shall be
maintained during the terms of this Contract.

E-1.1. Individuals receiving services shall ettend an average of 80% percent of school days. (Department
Measure MHO12)

E-1.2. 80% of individuals receiving services shalf imprave their level of functioning belween admission 1o
discharge, (Program-Specific Measure), as determined by:

E-1.21. The Chikiren's Functional Assessment Rating Scales (CFARS) if the individual is under 18
years of age; or
E-1.2.2. The Funclional Assessmen! Rating Scale (FARS), if the individual is 18 years of age or pider.

£+1.3. Individuals served will spend a minimum of 90% of days fiving in a community setting. (Program-Specific
Measure)

E-2. PERFORMANCE EVALUATION METHODOLOGY

The Depariment shall monitor the Provider's performance in achieving the standards in Section E-1. according 1o the
following methodology.

E-2.1. For the measure in Section E-1.1.,

E-2.1.1. Calculate the percenlage of available school days atiendad by all individuals served during the
reporting period,

E-2.1.1.1. Include all individuals served age 15 and younger.

E-2.1.1.2. Include only those individuals age 16 and older who are actually enrolled in a school
or vocational program.

E-2.1.1.3. For individuals in alternative school setiings, such as virtual and home school, schoo!
aftendance may be esfimated based on specific requirements applicable to the setting.
Examples include the percentage of work completed within a specified fime-period; adherence
to & schedule as reported by the parent or documentation of reporting mechanism.

E-2.1.1.4. Do not include individuals for whom schoo! attendance in an allemative education
setting cannot be determined.

E-2.1.2. The numerator is the sum of the total number of schoot days attended for all individuals.
E-2.1.3. The denominalor is the sum of the total number of school days avallable for all individuals.
E-2.2. For the measure in Section E-1.2.

E-2.2.1. Measure improvement is based on the change belwaen the admission and discharge
assessment scores complated using the CFARS or FARS, as determined by the age of the individual.

E-2.2.2. The numerator is the total number of individuals whose discharge score Is less than their
admission assessmant score. Scores are calculaled by summing the score for all questions for each
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person discharged during the current fiscal year-to-date. A decrease in score from the admission scone
lo the discharge score indicates thal the level of functioning has improvad.

E-22.3. The denominetor i the {otal number of individuals discharged with an admission and discharge
assessment during the current fiscal year-to-date.

E-2.3. For the measure in Section E-1.3.,

E-2.3.1. The numerator is the sum of all days in which all individuals receiving services qualify as *|iving
in a community satting.”

E-2.3.2. The denominator is the sum of ali days in the reporting period during which all individuals were
enrolled for services under this Contract.

E-2.3.3. *Living in a communily selting” excludss any days spent in jail, detention, a crisis stabilization
unil, homeless, a short-tetm residential treatment program, a psychiatric inpafient facility or any other
stafe mantal health treatment facility.

E-2 3.4, For children under 18 years of age, days spent on runaway sigtus, in a residential level one
{reaiment facility, or n 2 wildemess camp are also excluded.

<<< The remainder of this page is intentionally left biank. >>>
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EXHIBIT F - METHOD OF PAYMENT

F-1. PAYMENT METHODOLOGY

F-2.

F'1'1'. This is a fixed price, fixed fee Contract. The Depariment shall pay the Provider for the delivery of service
units in accordance with the terms of this Contract, subject o the availability of funds.

F-1.2. The Depariment shall pay the Provider a monthiy rate of $62,500.00 per month for the guration of this
Contract, not 1o exceed $750,000 annually.

INVOICE REQUIREMENTS

F-2.1. To receive payment, ihe Provider shall submit the following no later than 15 days afler the compietion of
each month of service.

F-2.1.1. A properly completed Exhibit F4, CAT Manthly Involce; and

F-2.1.2. A Persons Served and Performance Measure Report as required by Section C-2.5.1.,
documenting compliance with the Performance Measures for the Acceplance of Deliverables specified in
Section D-4.

F-2.2. The Provider may submit invoices and supporting documentation electronicaliy, provided the invoica
submission contains a full-color electronic signalure by the Provider's designated representative attesting to the
completeness and accuracy of the submission.

F-2.3. The Provider shall submit a final invoice for payment no later than 45 days after the end of sach Slate
Fiscal Year associated with this Contract, after the expiraion of this Contraci, or afler this Contract is terminaled
for any reason.

F-2.3.1. Failure to submit a timely final invoice will result in a forfefture of all right to payment and the
Department shall not honor any requests submitied after the aforesaid time period.

F-2.3.2. The Department shall withhoid any payment due unfil the reports required by Sections C-2.5.
have been submitted by the Provider and accepted by the Deparirnent.

. FINANC NCES

F-3.1. The Depariment shall approve paymants upon acceptance of the report required by Section C-2.5.1.
documenting compliance with the Performance Measures for Accepiance of Daliverables in Section D-4.

F-3.2, If the Provider dees nol meet the performance measure for acceptance of deliverables specified in
Section D-4. during any invalce period, the Department shail reduce the payment due for that period by
$2,000.00 for each individual fess than target.

F-3.3. If the Provider does not mest an applicable performance measure in Exhibit E during any Involced period,
the Depariment shall reduce the payment due for that period by 1% of the invoice amount for each point less
than target.

F-3.4. In the event of an invoice reduction under section F-3-3,, if the Provider subsequently exceeds the same
performance measure during the subsequent invoice period by the same or greater percentage than in the
reduced invoice period, the Provider may submit a supplemental invoice, demonstrating the measure has been
subsequently atiained and requesting payment of the reduced portion of the original invoice.

F-3.5. If the Provider does nat meel the same performance measure for three or more consecutive manths, the
Depariment shall apply the provisions of Section 6.1 of the Standard Contract. Carrective active plans required
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under Section 6.1. may resuit in a reduction in future funding under this Centract, at the Department's sole
discretion.

<<< The ramaindar of this page is infeptionally feft biank. >>>
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EXHIBIT F1 - INVOICE

| CAT MONTHLY INVOICE |

PROWDER ume l Charlofte Behavioral Hesith Care Ino " CONTRACT NO. | QHBCH

I BRG] R
FEDERAL m,‘__m_,,_ |59~1234922 | if different from Federal ID8) |
| ADDRESS [1?00 Education Ave
. Punia Gorda, FL 33950
mvoncs NUMER ! _ INVOICE PERIOD
" e " IOTAL AMOUNTOF

7_ mvosce moum‘ | | | PREVIOUS PAYMENTS
"TOTALCONTRACT | | CONTRACT BALANCE
AMOUNT | " AFTER THIS PAYMENT
e [ One month of CAT services provided to a minimum of 35 eligible
Service Uml Desctiption 7 | individuals in accorgance with Contract Sections C-1 and C-2

' Fived Fee Amount Requested B
! suppBrtIEE Documentation Submitted [ Extibit C1 for the morth of _

CERTIFICATION & APPROVAL

! cemfy the above Yo be accurate and in agreement with this agency's records and with the terms of this agancy's contract
3 with the Departmenl. Addifionally, | certify that 2l client demographic and service avant data have besn submitted to the
| Departmenl in accordance with the terms and conditions of this contract

I
i
5

o Authoriml Signature - * Authorized Name and Title (Print)
~ DateSubmitted [T - -
- For DCF Contract Manageruseonly: )
"Date Invoice Recewed | i - i
" Date Goods/Servicas ]
. Received: a‘
;'Eéiielnspéi_:ged and Approved: | o
| Description - P
. Financial Consequences . 'Reductaon Amoum
' Applied? Yes ___No CTTT e
. Approved Payment Amount
Approvedby l
. e _
* Payment Funding Codes: F
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ATTACHMENT 1

The administration of resources awarded by the Dapartment of Children & Families to the provider may be subject lo
audits as described in this attachmant,

MONITORING

in addition fo reviews of audits conducted in accordance with 2 Code of Federal Regulations (CFR) §§ 200.500-
200.521 and § 215.97, F.S., as revised, the Department may monfiar or conduct oversight reviews o evaluate
compliance with contract, menagement and programmatic requirements. Such monitoring or other oversight
procedures may include, but not ba limitad 1o, on-site visits by Depertment siaff, agresd-upen procedures
engagements as described in 2 CFR § 200.425 or other procedures. By entering info this agreement, the recipient
agrees to comply and cooperate with any monitoring pracedures deemed appropriate by the Depariment. In the
event the Department determines thal a limited scope audit of the recipient is appropriate, the recipient agrees o
comply with any additional instructions provided by the Depariment regarding such audit. The recipient further agrees
to comply and cooperate with any inspections, reviews, investigations, o audits deemed necessary by the
Department's inspector general, the state’s Chief Financial Officer or the Auditor General,

AUDITS
PART |: FEDERAL REQUIREMENTS

This part is applicabla if the recipient is a State or local govemmant or a non-profit organization as defined In 2 CFR
§§ 200.500-200.521.

in the event the reciplent expends $500,000 ($750,000 for fiscal years beginning on or afier Decernber 26, 2014) or
more in Fedaral awards during its fiscal year, the recipient must have a single or program-specific audit conducted in
accordance with the provisions of 2 CFR §§ 200.500-200.521. The recipient agrees to provide a copy of the single
audit 1o the Dapartment's Single Audit Unit and its contract manager. In the event fhe recipient expends less than
$500,000 {$750,000 for fiscel years beginning on or aker December 26, 2014) in Federal awards during its fiscal
year, the recipient agrees to provide cerlffication to the Depariment's Single Audit Unit and s contract manager that
a single audit was not required. In determining the Federal awards expended during iis fiscal year, the recipient shall
consider alf sources of Federal awards, including Federal resources received from the Department of Children &
Famifies, Federal govemmeni {direct), other state agencias, and other non-stale entities. The determination of
amounts of Federal awards expended should be in accordance with guidelines eslablished by 2 CFR §§ 200.500-
200.521. An audi of the reciplent conducted by the Auditor General in accordance with the provisions of 2 CFR Pard
200 §§ 200.500-200.521 will meet the requiremants of this part. In connection with the above audit requirements, the
recipient shall fuifili the requirements relative to auditee responsibilities as provided In 2 CFR § 200.508.

The schedule of expenditures should disciose the expendiiuras by contract rumber for each contract with the
Department in effect during the audit period. The financial statemenls should disclose whether or not the matching
requirement was met for each applicable contracl. All questioned costs and Habffities due the Department shall ba
fully disclosed in the audit reporl package with reference to the specific contract number,

PART I STATE REQUIREMENTS _
This part Is applicable if the recipien! is 2 nonstate entity as defined by Section 215,97(2), Florida Statutes.

In the event the recipient expends $500,000 or more in state financial assistance during its fiscal year, the recipient
must have a Stata single or project-specific audit conducied in accordance with Section 215.87, Florida Statutes;
applicable rules of the Department of Financial Services; and Chapters 10.550 {local governmental entities) or
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10.650 (nonprefit and for-profit organizations), Rules of the Auditor General. The recipient agrees to provide a copy
of the single audit to the Department's Single Audit Unit and its contract manager. In the event the recipient expends
less than $500,000 in State financial assistance during its fiscal year, the recipient agrees to provide certification to
the Department's Single Audit Linit and its contract manager thet a single audit was not required. in determining the
stale financial assistance expended during its fiscal year, the recipient shall consider ail sources of stats financial
assistance, including slate financial assistance raceived from the Department of Children & Families, other state
agencies, and other nonstats entities. State financial assistance does not inciude Federal direct or pass-through
awards and resources feceived by a nonstate entity for Federal program matching requirements.

In connection with the audil requirements addressed in the preceding paragraph, the recipient shall ensure that the
audit compiies with the requirements of Section 215.87(8), Florida Stalutes. This includes submission of a financial
reporting patkage as defined by Section 215.97(2), Florida Statules, and Chapters 10.550 or 10,650, Rules of the
Auditor General,

The schedule of expanditures should disclose the expenditures by contract number for each contract with the
Department in effect during the audlt period. The financial statements should disciose whether or not the maiching
requirament was met for each applicable contract, All guestioned costs and liabilities due the Department shall be
fuily disclosed in the audit report package with reference o the specific contract number.

PART {il: REPORT SUBMISSION

Any reports, management letters, or other information required to be submitied to the Department pursuand to this
agresment shall be submitted within 180 days after the end of the provider's fiscal year or within 30 (federal) or 45
{State} days of tha recipient’s receipl of the audit reporl, whichever occurs first, directly o each of the following
unless otherwise required by Florida Statutes:

A. Conlract manager for this contract {1 copy)
B. Depariment of Children & Families {1 eleciranic copy and management lelter, if issued)

Office of the Inspector General
Single Audit Unit

Buiiding 5, Room 237

1317 Winewood Boulevard
Tallahassee, FL 32398-0700

Ermail address: single.audit@myfkamifies.com

C. Raporting packages for audits conducted in accordance with 2 CFR Part 200 §§ 200.500-200.521, and
required by Pari | of this agreement shall be submitted, when required by § 200.512 (d) by or on behalf of the
recipient directly fo the Federal Audit Clearinghouse using the Federal Audit Clearinghouse's Intamet Data Entry
Syslem at:

bitp:ifharvester.census govifac/collect/ddeindex htiml
and other Federal agencies and pass-through entities in accordance with 2 CFR § 200.512.

D. Copies of reporling packages required by Part Il of this agreement shall be submitted by or on behalf of the
recipient directly to the following address:

Auditor General

Local Government Audits/342

Claude Pepper Building, Room 401

111 Wesl Madison Street

Talizhasses, Florida 32399-1450

Email address: flaudaen_ localgovi@aud slateil.us

Providers, when submitting audit repor} packages o the Department for audits done in accordance with 2 CFR §§
200.500-200.521, or Chapters 10,550 {local governmentat enfities) or 10.850 {ronprofit or for-profit organizations),
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Rutes of the Auditor General, should include, when available, comespondence from the auditor indicating the dale the
audit report package was delivered to them. When such comespondence Is not avallable, the date that the audit
report package was delivered by the auditor 1o the provider must be indicated in correspondence submitted to the
Department in accordance with Chapter 10.558(3} or Chapler 10.657(2), Rules of the Auditor General.

PART IV: RECORD RETENTION

The recipient shall retain sufficient records demanstrating its compliance with the tarms of this agreement for a period
of six years from the date the audil report is issued and shall aliow the Depariment or its designee, Chief Finencig!
Officer or Auditor General access to such records upon request. The recipient shall ensure that augit working papers
are made available to the Deparlment or its designee, Chief Financial Officer or Auditor General upon request for a
periad of three years from the date the audit report is issued, unlass extended in writing by the Department.

CF Standard

Integrated Coniract 2016 45
Contract No, QHSCH



ATTACHMENT 2

This Attachment conlains {he terms and conditions goverring the Provider's access to and use of Protected Health
Information and provides the permissible uses and disclosures of protecied health information by the Provider, also
calied "Business Associate”.

Section 1. Definitions
11 Catch-ali definitions:

The following terms used in this Attachment shall have the same meaning as those terms in the HIPAA
Rutes: Breach, Data Aggregation, Designated Record Sel, Disclosure, Health Care Cperations, Individual,
Minimum Necessary, Notice of Privacy Practices, Protected Health Information, Requirad by Law, Sectxity
Incident, Subconiractor, Unsecured Protectad Hezith Information, and Use.

1.2 Specific definitions:

1.21 “Business Associate® shall generally have the same meaning as the term “business associate” at
45 CFR 160.103, and for purposes of this Attachment shall specifically refer to the Provider,

122 “Covered Enlity” shall generally have the same meaning as the term "covered entity® at 45 CFR
160.103, and for purposes of this Atlachment shall refer 1o the Depariment,

1.23.  “HIPAA Rufes’ shall mean the Privacy, Security, Breach Notification, and
Enforcement Rulas at 45 CFR Part 160 and Parl 154.

1.24. "Subcontractor” shall generally have the same meaning as the tefm “subcontractor” at 45 CFR §
160,103 and is defined as an individual to whom a Business Associale delegaias a function,
aclivity, service, olher than in the capacily of a member of the workforce of such Business
Associate,

Section 2. Obligations and Activities of Business Aasociate
21 Businass Associate agrees (o

211 Not use or disclase protected health information other than as permitled or required by this
Attachment or 2s required by faw;

21.2 Use appropriate adminisirative safeguards as set forth at 45 CFR § 164.308, physical
safeguards a3 st forth al 45 CFR § 164.310, and technical safeguards as set forth ait 45 CFR §
164.312; including, policies and procedures regarding the protection of PHI andfor ePHI set forth
at 45 CFR § 164.316 and the provisions of trainirg on such policies and proceduras to applicable
employees, independent contractors, ang volunteers, that reasonably and appropriaiely protect
the confidentiality, inlegrity, and avafability of the PHI andfor ePHI that the Provider creates,
receives, maintains or transmits on behalf of the Department;

213 Acknowiedge that (a) the foregoing safeguards, policies and procedures requirements shall
apply to the Business Associate in the same manner thal such requirements apply fo the
Depariment, and {b} the Business Assocliate’s and their Subsontractors are directly Fiable under
the civil and criminal enforcement pravisions set forth at Section 13404 of the HITECH Act and
section 45 CFR § 164.500 and 164.502(E) of the Privacy Rule {42 1.5.C. 1320¢-5 and 1320d-6),
as amended, for failure to comply with the sefequards, policies and procedures requirements
and any guidance issued by the Secretary of Heaith and Humen Services with raspect 1o such
requirements;
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214

215

216

217

218

219

2.1.10

21.11

2112

2.1.13

2114

21.15

2116
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Rf:pod to covered entily any use or disclosure of protected health information not provided for by
this Attachment of which it becomes aware, including breachss of unsecured protected healih
information as required at 45 CFR 164.410, and any security incident of which it becomes aware;

Notify the Department's Security Officer, Privacy Officer and the Confract Manager as soon s
possibla, bt no later than five (5) business days following the determination of any breach or
potentiai breach of personal and confidential departmental data;

Notify the Privacy Officer and Contract Manager within (24) houss of notification by the US
Depariment of Health and Human Services of any investigations, compliance reviews or Inquiries
by the US Depariment of Health and Human Services conceming violations of HIPAA (Privacy,
Security Breach);

Provide any additional information requested by the Department for purposes of investigating
and responding o a breach:

Provide at Business Associate's own cost notice to affected partles no latar than 45 days
folloving the determination of any potential breach of personai or confidential deparimental data
as provided in saction 817.5681, F.S.:

implement ai Business Associale's own cost measures deemed appropriate by ihe Departmant
to avold or mitigate polential injury to any person due Io a breach or potential breach of personal
and confidential departmental data;

Take immediate steps to limit or avoid the recurrence of any security breach and take any other
action pertalning to such unauthorized access or disclosure reguirad by applicable federal and
state laws and regulations regardless of any actions taken by the Depariment;

In accordance with 45 CFR 164.502(e)(1)(ii} and 164.308(b)(2), if applicable, ensure that any
subconiraciors that create, receive, maintain, or fransmit protected health information on bahali
of the Business Associate agree to the same restrictions, conditions, and requirements that
apply to the Business Associate with respec! to such information. Business Associate's mus!
attain satisfactory assurance in the form of a written contract or other written agreement with
their Business Associate's or subconlractor's that meets the applicable requirements of
1684.504(e)(2) that the Business Associate or Subcontractor will appropriately safeguard the
Information. For prior contracts or other arrangements, the provider shall provide written
certification that its implementation complies with the terms of 45 CFR 164.532(d);

Make available protected health information in a designated record set to covened enrtity as
necessary lo salisfy covered entity’s obligations under 45 CFR 164.524;

Make any amendment(s) to protected heallh information in a designatad racord sel as directed
or agreed to by the covered entity pursuant tp 45 CFR 164,526, or 1ake other measures as
necessary to safisfy covered entity's obligations under 45 CFR 164.526;

Malintain and make available the information required fo provide an accounting of disclosures to
the covered entity as necessary to satisfy coverad enfity's obligations under 45 CFR 164.528;

To the exient the Business Associale is to carmy out one or more of covered entity's cbligation{s)
under Subpart E of 45 CFR Part 164, comply with the requirements of Subpart E thal apply 1o
ihe covered entity in the performance of such obligation(s}; and

Make i%s intemal practices, books, and records available to the Secretary of the U.S. Department
of Health and Human Services for purposes of determining compliance with the HIPAA Rules.
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Section 3. Parmitted Uses and Disclosuras by Business Associate

a

The Business associate may anly use or disclose protecied heaith information covered under this
Altachment as listed below:

311 The Business Associate may use and disclose the Department’s PHI and/or ePHI received or
created by Business Assaciate (or its agents and subcontractors) in performing its obligations
pursuant lo this Attachment.

312 The Business Associate may use the Depariment’s PHI and/or ePHI received or created by
Business Associate {or ils agents and subcontractors) for archival purposes.

313 The Business Associate may use PHI andfor ePHI created or received in s capacily as a
Business Assaciate of the Department for the propar management and administration of the
Business Associate, if such use is necessary {a) for the proper management and agministration
of Business Assaciate or (b} fo ¢arry oul the legat responsibiliflas of Business Associate.

314 The Business Associate may disclose PHI and/or ePH! created or received in s capacity as a
Business Assoclate of the Department for the proper management and administration of the
Business Associale if (a) the disclosure is required by law or (b) the Business Associate (1)
obtains reasonable assurances from the persan to wham the PHL and/or éPHI is disclosed that it
will be held confidentially and used or further disclosed only as required by law or for the purpose
for which it was disclosed 1o the person and {2) the person agrees to nolify the Business
Associate of any instances of which it becomes aware In which the confidendiality and security of
the PH! andfar ¢PHI has been breached.

318 The Business Associale may aggregate the PHI andfor ePHI created or recsived pursuant fhis
Atiachment with the PHI and/or ePHI of other covered enfities that Business Associate has in its
possassion through its capacity as a Business Associate of such covered antities for the purpose
of proviiing the Depariment of Children and Famibes with data analyses relating to the health
care operations of the Depariment (as defined in 45 C.F R. §164.501).

3.1.6 The Business Associate may de-identify any and all PHI and/or ePHI received or created
pursuant {a this Attachment, provided that the de-identification process conferms fo the
requirements of 45 CFR § 164.514(b).

347 Foliow guidance In the HIPAA Rule regarding marketing, fundralsing and resgarch located al
Sections 45 CFR § 164.501, 45 CFR § 164.508 and 45 CFR § 164 514,

Section 4. Provisions for Coverad Entity to Inform Business Associate of Privacy Practices and
Restrictions

41

4.2

43

Covered entity shall notify Business Associate of any limitation(s} in the notice of privacy practices of
covered entity under 45 CFR 164.520, ta the extent that such limitation may affect Business Associate's use
or disciosure of pretected heellh information.

Covered entity shali nolify Business Associate of any changes in, or revocation of, the permission by an
individual to use or disclose his or her protected health information, to the extent that such changes may
affect Business Assoclate's use or disclosure of prolected health informalion.

Coverad enlity shall nolify Business Associale of any restriction on the use or disclosure of protecled health
information that covered sntity has agreed to or is required to abide by under 45 CFR 164.522, 1o the extent
that such restriction may affect Business Assoclate's use or disclosure of prolected health information.

Section 5. Termination

5.1

Temnination for Cause
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5.1.1 Upon the Depariment's knowiedge of 2 material breach by the Business Associate, the
Deparimant shall either:

5111

65112

51.4.3

Pravide an opportunily for the Business Assotiate to cure the breach or end the

violation and terminate the Agreement or discontinue access to PHI if the Business
Assoglate does not cure the breach or end the violation within the time specified by
the Department of Children and Families;

Immediately terminate this Agreemend or discontinue access to PHI if the Business
Associate has breached a malerial term of this Attachmant and does not end the
violation; or

if neither termination nor cure is feasible, the Depariment shalf report the violation to
the Secretary of the Department of Health and Human Senvices.

5.2 Obligations of Business Associate Lipon Tenmination

521 Upon fermination of this Atlachment for any reason, Business Associate, with respect fo
pratected health informasion received from covered entity, or created, maintained, or received hy
Business Associate on behaif of covered entity, shall;

5211

521.2

5213

5214

5215

52186

Section 6. Miscellaneous

Retaln anly that protected health information which is necessary for Business
Associate to confinue its proper management and administration or to carry out its
tegal responsibifities;

Return to covered entity, or other entity as specified by the Department or, if
permission is granted by the Depariment, destroy the remaining protected heaith
information that the Business Associate stil maintains in any form;

Continue to use appropriate safeguards and comply with Subpan C of 45 CFR Part
164 with respect o electronic prolected health Information to prevent use or
disclosure of the protscted heatth information, other than as provided for in this
Section, for as long as Business Associate refains fhe protected health informalion;
Not use or disclose The protected health information retained by Business Associate
other than for the purposes for which such prolecied heallh information was retained
and subject fo the same conditions set out at paragraphs 3.1.3 and 3.1.4 above
under *Permitted Uses and Disclosures By Business Associate™ which applied prior to
terminzftion; and

Retumn to covered entity, or other entity as specified by the Department or, if
permission Is granted by the Depariment, destroy the protected health information
refained by Business Associale when it is no longer needed by Business Associate
for its proper management and adminisiration of fo camy out ils legal responsibifities.
The ohfigations of Business Associate under this Section shail survive the temination
of this Attachment.

6.1 A regulatory reference in this Attachment to a section in the HIPAA Rules means the section as in effect or

as amended.

€2 The Parties agree {o take such action as ts necessary 10 amend this Attachment from time fo time as is
necessary for compliance with the requirements of the HIPAA Rules and any other applicable law.
6.3 Any ambiguity in this Attachment shall be interpreted to permit compliance with the HIPAA Rules.
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. ; Contract . ) Base Non- Carry
FiscalYear Provider Name Activity CFFY OCA OCA Title i )
Num Recurring Recurring Forward

Charlotte Behavioral Health Care, Inc. Managing Entity Services and Supports

2020-2021 G006 [500000 MHAQ00 3,734,090.00
(CBHC) Q Provider Activity - Adult Mental Health ?
Charlotte Behavioral Health Care, Inc. Florida Assertive Community Treatment (FACT) -

2020-2021 QG006 |500000 MHA73 . X $1,214,411.00
(CBHC) Administration (Adult)
Charlotte Behavioral Health Care, Inc. Indigent Psychiatric Medication Program

2020-2021 G006 [500000 MHA76 54,866.00
(CBHC) Q (category 101350) ?
Charlotte Behavioral Health Care, Inc. o . . .

2020-2021 (CBHC) QG006 |500000 MHACN |ME MH Care Coordination Direct Client Services $70,000.00
Charlotte Behavioral Health Care, Inc. Managing Entity Services and Supports Provider

2020-2021 G006 [500000 MHCO00 580,276.00
(CBHC) Q Activity - Children's Mental Health ?
Charlotte Behavioral Health Care, Inc. Title XXI Children's Health Insurance Program

2020-2021 QG006 |500000 MHCBN K $78,881.00
(CBHC) (aka Behavioral Health Network)

9020-2021 Charlotte Behavioral Health Care, Inc. QG006 |500000 MHSEP Men.tal Health State Funded Federal Excluded $1,458.00
(CBHC) Services
Charlotte Behavioral Health Care, Inc. Managing Entity Services and Supports Provider

2020-2021 QG006 |600000 MSA00 . $1,650,086.00
(CBHC) Activity - Adult Substance Abuse
Charlotte Behavioral Health Care, Inc. )

20202021, C;:g) @ benavioral fieatth are, Inc QG006  |600000 MSA23 |HIV Services $0.00

9020-2021 Charlotte Behavioral Health Care, Inc. QG006 |600000 MSAS1 Projects Expansion of SubstarTce Abuse Servi.c.es $41,883.00
(CBHC) for Pregnant Women and their affected families
Charlotte Behavioral Health Care, Inc. . .

2020-2021 (CBHO) QG006 |600000 MSA91 [Family Intensive Treatment (FIT) $875,475.00
Charlotte Behavioral Health Care, Inc. . . . .

2020-2021 (CBHC) QG006 |600000 MSACN |ME SA Care Coordination Direct Client Services $59,767.00

9020-2021 Charlotte Behavioral Health Care, Inc. QG006 |600000 MSCO0 Ma.na?ging Er]tity Slervices and Supports Provider $135,325.00
(CBHC) Activity - Children's Substance Abuse
Charlotte Behavioral Health Care, Inc. . .

2020-2021 (CBHC) QG006 |600000 MSCBS |Substance Abuse Community Based Services $336,450.00

9020-2021 Charlotte Behavioral Health Care, Inc. QG006 |600000 MSSEP Substance Abuse State Funded Federal Excluded $8,401.00

(CBHC)

Services




QG006
07/01/2020

Performance Measures

Exhibit C

Table 2 — Network Service Provider Measures

. . Network
Target Population and Measure Description Target
Adult Community Mental Health
MHO003 a. Average annual days worked for pay for adults with severe and persistent mental 40
illness. (Monthly)
MH703 b, Percent of adults with serious mental illness who are competitively employed. 28%
(Monthly)
MH742 . Percgnt of afjults with severe and persistent mental illnesses who live in stable 90%
housing environment. (Monthly)
MH743 d. Percent of adults in forensic involvement who live in stable housing environment. 67%
(Monthly)
MH744 . Percent of adults in mental health crisis who live in stable housing environment. 86%
(Monthly)
Adult Substance Abuse
SA753 a. Percentage change in clients who are employed from admission to discharge. 10%
(Monthly)
SA754 b. Percent ch'ange |n-the number of adults arrested 30 days prior to admission versus 15%
30 days prior to discharge. (Monthly)
SA755 . Percent of adults who successfully complete substance abuse treatment services. 51%
(Monthly)
SA7S6 d. PerC(.ent of ad.ults with substance abuse who live in a stable housing environment at 94%
the time of discharge. (Monthly)
Children’s Mental Health
MHO12 a. Percent of school days seriously emotionally disturbed (SED) children attended. 86%
(Monthly)
MH377 b, Perce'nt F)f children with emotional disturbances (ED) who improve their level of 64%
functioning. (Monthly)
MH378 . Percent of chllldr'en with serious emotional disturbances (SED) who improve their 65%
level of functioning. (Monthly)
MH778 d. Per;ent of children with emotional disturbance (ED) who live in a stable housing 95%
environment. (Monthly)
MH779 . Percgnt of chlldren with serious emotional disturbance (SED) who live in a stable 93%
housing environment. (Monthly)
MH780 ;. Percgnt of ch|ldren at risk of emotional disturbance (ED) who live in a stable 96%
housing environment. (Monthly)
Children’s Substance Abuse
SA725 a. Percent of children who successfully complete substance abuse treatment services. 48%
(Monthly)
SA751 b. Percent change |r? the nu.mber of children arrested 30 days prior to admission 20%
versus 30 days prior to discharge. (Monthly)
SA752 . Percent. of chlld.ren with substance abuse who live in a stable housing environment 93%
at the time of discharge. (Monthly)
Data Submission
MHD95 a. Percent .Of Mental Health consumers that shall be discharged within 210 days of the 95%
last service. (Monthly)
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MSD95 b. Percent of Substance Abuse consumers (except Methadone and Prevention) that 95%
shall be discharged within 120 days of the last service. (Monthly)
Program Specific Measures
Behavioral Health Consultant (BHC)
BHCO1 a. Information from BHC review will be supplied to CPI within one business day. 95%
(Monthly)
BHC02 b. | BHC information will assist CPl in FFA completion. (Monthly) 95%
BHCO3 . BHC will provide training/information sharing in community about the BHC position. BASELINE
(Monthly)
Central Receiving System (CRS)
Reduce drop-off processing time by law enforcement officers for admission to crisis services.
CRSO1 a. | (MHC/Gracepoint only; reported as a number) (Monthly)
MHC/Gracepoint ‘ N/A
Increase participant’s access to community-based behavioral health services after referral.
(Monthly)
Centerstone — to community-based behavioral health services (CBHS) N/A
CRS02 b. - - - - -
MHC/Gracepoint — persons served will be linked with behavioral health
services within 7 days of discharge from the Centralized Receiving Facility (CRF) N/A
or from the acute care units of Gracepoint or ACTS.
Reduce number of individuals admitted to a forensic state mental health treatment facility.
(Monthly)
CRS03 ¢ Centerstone N/A
MHC/Gracepoint N/A
Percent of high utilizers, as defined in RFA10H141, of acute care services served at the Centralized
Receiving Facility who do not have primary care services will be successfully linked with primary
CRS04 d. | care and/or a behavioral health medical home within four weeks of discharge from the CRF or
acute care units of ACTS or Gracepoint. (Monthly)
MHC/Gracepoint | N/A
Percent of persons identified as meeting criteria for high need/high utilization who are active in
care coordination services will not have an acute care admission while receiving those services.
CRS05 e.
(Monthly)
MHC/Gracepoint | N/A
Emergency Room Diversion-The average CRF transport pick up time for clients to be transferred to
CRS06 f. | public or private receiving facility from emergency room. (Monthly)
Centerstone N/A
CRS07 g. | This measure is no longer used. N/A
Reduce drop-off processing time by law enforcement officers for admission to crisis services.
CRS08 h. | (Centerstone only; reported as a percentage) (Monthly)
Centerstone ‘ N/A
Children’s Mental Health System of Care (CMHSOC) Grant (Directions for Living)
Number Served through CMHSOC Grant:
SOCo01 a. e Year 3/FY 19-20: 64 N/A
State FY 19-20 (October 2019- June 2020): 48 (Monthly)
SOC02 b, No fewer than 90% of clients served through the CMHSOC Project per quarter are N/A
enrolled in the State and, if eligible, the National Evaluations. (Quarterly)
SOC03 . F&:ﬁ:;;)f enrolled consumers who are interviewed using the NOMS questionnaire. N/A
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s0C04 d. Perceht of gnrolled consumers who are re-assessed at 6-months using the NOMS N/A
guestionnaire. (Monthly)
SOCO5 . Percent of enrolled consumers who are discharged using the NOMS questionnaire. N/A
(Monthly)
SOC06 f. | Percent of enrolled consumers who complete the USF consent form. (Monthly) N/A
SOC07 . Percent of the families who agree to be contacted by USF for evaluation purposes. N/A
(Monthly)
Clubhouse Services
CHOO1 a. Average annual days worked fo‘r pay for adults with severe and persistent mental N/A
illness based on a quarterly review. (Quarterly)
CHO02 b, Percent of adults wlth serious mental illness who are competitively employed based N/A
on a quarterly review. (Quarterly)
Community Action Team (CAT)
CATO1 a. | Number of Persons Served Per Month. (Monthly) 35
CATO2 b. Individuals receiving services shall attend an average percentage of school days each 80%
month. (Monthly)
Effective once the provider discharges a minimum of 10 individuals each fiscal year,
a percentage of individuals receiving services shall improve their level of functioning
CATO3 c between admission to discharge, assessed on a year-to-date basis, as determined by 80%
| the Children’s Functional Assessment Rating Scale (CFARS) if the individual is under ?
18 years of age, or the Functional Assessment Rating Scale (FARS) if the individual is
18 years of age or older. (Monthly)
CATO4 d. Indiyiduals served will spend a minimum percent of days living in a community 90%
setting each month. (Monthly)
CATOS e. | This measure is no longer used. N/A
Percentage of individuals and families receiving services shall demonstrate
improved family functioning as demonstrated by an improvement in the Child Well-
CATO6 f Being domain between admission and discharge as determined by the North 65%
* | Carolina Family Assessment Rating Scale for General Services and Reunification 0
(NCFAS-G+R), if the individual is under 18 (effective once the provider discharges a
minimum of 10 individuals each fiscal year). (Monthly)
Drop In / Self Help Centers
Percent of members who indicate that they would like a referral on the Quality of
DC001 a. | Life Self-Assessment, will receive an appropriate referral for services based on a 95%
quarterly review. (Quarterly)
Percent of members that complete the Quality of Life Self-Assessment will rate their
DC002 b. . . . . 60%
overall quality of life as fair or greater based on a quarterly review. (Quarterly)
Family Intervention Specialist (FIS) / Motivational Support Specialist (MSS)
FISO1- acf The following measures are no longer used: FISO1, FIS02, FISO3, FIS04, FISO5 & N/A
FIS06 FISO6.
FISO7 g Percent of all referrals recelve.d will have successful contact made within two (2) 60%
calendar days of referral receipt. (Monthly)
FISO8 h. Percent of all referrals recelve.d will have successful contact made within five (5) 20%
calendar days of referral receipt. (Monthly)
. Percent of all referrals received will have an assessment completed within ten (10)
FIS09 i. . 35%
calendar days of referral receipt. (Monthly)
FIS10 i Percent of all referrals received will have an assessment completed within thirty 50%

(30) calendar days of referral receipt. (Monthly)
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For clients completing assessment and recommended for treatment, first treatment
FIS11 k. | appointment is attended within thirty (30) calendar days of receipt of referral. 50%
(Monthly)
Family Intensive Treatment (FIT)
MSA91A a. Pfarcent of parents served will be living in a stable housing environment at time of 90%
discharge. (Monthly)
MSA91B b. | This measure is no longer used. N/A
MSA91C ¢. | This measure is no longer used. N/A
MSA91D d. | This measure is no longer used. N/A
MSA91E e. | This measure is no longer used. N/A
MSA91F f. | This measure is no longer used. N/A
MSA91G g. | This measure is no longer used. N/A
MSA91H h. | Minimum number of families to be served each year. (Monthly) 24/66
Charlotte/Lee
MSA91l 0 Percent of parents served will improve their level of functioning as measured by the 80%
Daily Living Activities (DLA-20): Alcohol-Drug Functional Assessment. (Monthly)
Percent of parents served who complete a pre and post Adult Adolescent Parenting
MSA91) j- | Inventory (AAPI-2) will improve their parenting functioning as measured on the 80%
AAPI-2 between admission and discharge. (Monthly)
Florida Assertive Community Treatment (FACT)
EACTOL a. Percgnt of aglults with severe and persistent mental illnesses who live in a stable 90%
housing environment. (Monthly)
FACTO2 b, Average. annual days worked for pay for adults with a severe and persistent 40
mental illness. (Monthly)
Percent of all individuals enrolled will maintain or show improvement in their level
FACTO3 c. | of functioning as measured by the Functional Assessment Rating Scale (FARS). 75%
(Monthly)
FACTO4 d. | Percent of staffing requirements will be maintained monthly. (Monthly) 90%
Percent of all individuals enrolled will be admitted to a state mental health
FACTO5 e. | treatment facility while receiving FACT services or within thirty (30) days of 5%
discharge from the program. (Monthly)
Percent of all individuals enrolled shall have a completed psychiatric/social
functioning history time line within one hundred twenty (120) days of enrollment
FACTO06 f. ) . . . . . 90%
with written documentation of the service occurrence in the clinical record.
(Quarterly)
Percent of all individuals enrolled shall receive work-related services toward a goal
FACTO7 g of obtaining (e.mployment (unless the.individual reftfses) within onej' (1) yea.r gf 50%
enrollment with written documentation of the service occurrence in the clinical
record. (Quarterly)
Percent of all individuals enrolled shall receive housing services toward a goal of
FACTOS8 h. | obtaining independent, integrated living within one (1) year of enrollment with 90%
written documentation of the service occurrence in the clinical record. (Quarterly)
Percent of all initial assessments shall be completed on the day of the person’s
FACTO09 i. | enrollment with written documentation of the service occurrence in the clinical 90%
record. (Quarterly)
Percent of all comprehensive assessments shall be completed within sixty (60) days
FACT10 j- | of the person’s enroliment with written documentation of the service occurrence 90%
in the clinical record. (Quarterly)
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Percent of all individuals enrolled shall have an individualized, comprehensive
FACT11 k. | recovery plan within ninety (90) days of enroliment with written documentation of 90%
the service occurrence in the clinical record. (Quarterly)
Forensic Multidisciplinary Team (FMT) (MHC/Gracepoint)
EMTO1 a. Percent of adults in forensic involvement who live in a stable housing environment. N/A
(Monthly)
EMTO2 b Percgpt of adult.s in foren?sic.involvement V\./hO are not readmitted to a Crisis N/A
Stabilization Unit (CSU) within 90 days of discharge. (Monthly)
FMTO3 c. | Percent of adults in forensic involvement diverted from incarceration. (Monthly) N/A
FMTO4 d. | Individuals to be served. (Monthly) N/A
Partnership for Success (PFS) / Drug Epidemiology Networks (DENSs)
Submit a monthly report no later than the 10™" of the month into the Performance
Based Prevention System (PBPS) to include:
e The number of people reached by each Institute of Medicine prevention
category (i.e. universal, selective, indicated)
e The number of people reached by demographic categories (race, gender,
age)
e The number of people reached by each of the six prevention strategies (i.e.
prevention education, problem identification and referral, information
dissemination, environmental strategies, alternative activities, community-
based processes)
PFSO1 a. e The number of evidence-based programs (EBP) implemented by N/A
subrecipient communities:
0 Assist funded communities in building their capacity to address
their needs and prevention priority(ies)
0 Select, implement, and evaluate evidence-based prevention
programs, policies, and practices that best address the selected
prevention priority(ies)
0 The number, type, and duration of evidence-based
interventions implemented by the six prevention strategies
specified in Section 4.a.iv. of Guidance Document 30
(Monthly)
Conduct one meeting per month to include the following information:
e Monthly meeting minutes
e Membership information — each DEN shall include a minimum of six (6)
representatives of the following community stakeholders:
0 Public health offices
0 Law enforcement agencies
0 Education and community development
PES02 b. 0 Substance abuse recovery and treatment providers N/A

e DEN activities
e A summary of the major highlights, including any emerging drug trends
within the county that are relevant to the substances of interest to include:
0 Medical examiner information
0 Law enforcement information
0 Naloxone administration from private and public providers and
pharmacy information
(Monthly)
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PESO3 Attend all required meetings via web, face-to-face, phone (as dictated to be N/A
reported monthly). (Monthly)
One representative from each DEN shall attend an annual
PESO4 State Epidemiological Outcomes Workgroup (SEOW) meeting prior to the delivery N/A
of the SEOW Annual Report to include all elements outlined in Reporting Template
19 and Guidance Document 30. (Monthly)
Each year using the Florida Youth Substance Abuse Survey (FYSAS) and Community
data, DENs will enter annual outcome data into PBPS no later than October 1 of
PFS05 : Co : N/A
each year, in coordination with the PFS Lead evaluator, using the data sources
specified in Table 2 of Guidance Document 30. (Monthly)
Each DEN will submit a DEN surveillance report using county-level data by
PESO6 conducting an analysis of the data elements specified in Reporting Template 19. N/A
Each DEN shall upload a completed analysis into PBPS no later than July 31°.
(Monthly)
Prevention
Percent of tasks and activities that shall be completed as outlined in the Work Plan
SA001 (PPT). (Monthly) N/A
SA002 Percent of q(.apartment—ldentlﬂed errors that shall be corrected within thirty (30) N/A
days of notification. (Monthly)
SA003 A minimum percentage of data submitted monthly shall be submitted by the due N/A
date. (Monthly)
Percentage increase in knowledge between pre-post test average group scores
PPGO1 from N/A curriculum (calculated as (post test avg - pre test avg) / pre test average). N/A
(Quarterly)
PPGO02 Attendance at each Quarterly Regional Meeting. (Quarterly) N/A
PPGO3 Participation in both mandatory quarterly Workgroup Conference Calls (Community N/A
Health & Wellness and SPF/Strategic Planning). (Quarterly)
PPG04 Will attend one conference annually (One participant per PPG). (Annually) N/A
All data requested will be entered into the Performance Based Prevention System N/A
PPGO5
(PBPS). (Monthly)
Percent of department-identified errors that shall be corrected within thirty (30) N/A
PPGO6 e
days of notification. (Monthly)
Baycare: Pledges are to be signed through the "Talk It Up, Lock It Up" campaign N/A
PPGO7
each year. (Quarterly)
PPGOS Baycare: Completion of Communities Mobilizing for Change on alcohol N/A
environmental scans. (Quarterly)
Drug Free Charlotte: Annualized increase of awareness in Social Norms (minimum N/A
PPG09 of 100 surveys per school for annual pre/post and a minimum 30 surveys per school
for midyear quarters). (Quarterly)
Drug Free Charlotte: Number of unique messages to be sent to parents through N/A
PPG10 school distribution mechanisms (Parent school pick ups, school newsletters, school
websites, etc.) each year. (Quarterly)
Drug Free Charlotte: Minimum number of sessions per year are to be held at the N/A
PPG11
Crossroad Hope Academy. (Quarterly)
Drug Free Charlotte: Minimum participants (duplicated) who will be served at the N/A
PPG12
Crossroad Hope Academy each year. (Quarterly)
Hanley Center Foundation: Percent of parents who will complete the Active N/A
PPG13 .
Parenting Now program each year. (Quarterly)
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Hanley Center Foundation: Will conduct one programmatic training per PPG. N/A
PPG14 | q.
(Annually)
Hanley Center Foundation: Will conduct one Youth Leadership Summit per PPG. N/A
PPG15 r.
(Annually)
Drug Free Manatee: Drug Free Youth (D-Fy): Percent of students will pass drug N/A
PPG16 s. | screening each quarter (minimum 10% of members are screened each quarter).
(Quarterly)
Drug Free Manatee: Parents Who Host, Lose the Most: Minimum campaign N/A
PPG17 t. .
distributions of messages sent to parents annually. (Quarterly)
Drug Free Mantee: Safe Festivals: Minimum number of festival volunteers receiving N/A
PPG18 u. . . e
a Safe Festival training and certificate. (Quarterly)
SOAR
Maintain a minimum completion rate of applications completed and submitted 0
SOAR1 a within 60 days of the Protective Filing Date. (Monthly) 75%
SOAR?2 b. Malnt.alr) a minimum rate of submitted applications approved on the initial 65%
submission. (Monthly)
SOAR3 . Achieve a minimum quarterly target for completed SSI/SSDI applications. (1 per 1/4
quarter/total 4 per year) (Quarterly)
Provider Specific Measures
Baycare Behavioral Health, Inc.
Maintain adult and youth (family) participation in community based substance N/A
BC003 a. | abuse prevention efforts (i.e. community education and skills
presentations/trainings related to the National Prevention Strategies). (Monthly)
Increase the number of unduplicated youth and families reached via care N/A
BC004 b. N . .
coordination services by 25% over baseline. (Monthly)
Increase the number of youth reached via psycho-educational and social emotional N/A
BC005 c. .
groups by 25% over baseline. (Monthly)
Increase the number of families that receive information on how to reduce N/A
BC006 d. . . o . .
unintentional injury- mortality rates of youth by 10% over baseline. (Monthly)
BC007 o Increase the number of parents of at risk youth reached via LPN Qutreach services N/A
" | by 25% over baseline. (Monthly)
Increase the number of youth reached via evidenced based curricula by 25% over N/A
BC008 f. .
baseline. (Monthly)
Percent of children enrolled in Early Childhood Court (ages 0-3) who receive an N/A
BC009 g. .
Early Steps referral for a developmental screening. (Monthly)
Percent of parents of abused and neglected children enrolled in Early Childhood N/A
BC010 h.
Court who are screened for substance abuse. (Monthly)
Percent change in the number of Veterans and/or Family Members admitted to N/A
BCVO1 i. | residential or outpatient treatment arrested 30 days prior to admission versus 30
days prior to discharge. (Monthly)
. Percent of Veterans and/or Family Members who successfully complete Residential N/A
BCV02 i- .
or Outpatient Treatment. (Monthly)
Percent of Veterans and/or Family Members not readmitted to detoxification N/A
BCVO03 k. L .
within 30 days of discharge. (Monthly)
BCVO4 | Percent of Veterans and/or Family Members initiated into treatment services N/A
" | within 5 days of completed assessment. (Monthly)
BCVO05 m. | Percent of Veterans or Family Members who live in Stable Housing. (Monthly) N/A
BCVO06 n. | Veteran and/or Family Member Number Served. (Monthly) N/A

Centerstone of Florida
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PRPO1 ‘ a. ‘ Number of consumers served through Psychiatric Residency Program. (Monthly) ‘ N/A
Crisis Center of Tampa Bay
Ccoo1 a. | Veterans who speak with a Veteran peer within 24 hours of first contact. (Monthly) N/A
CC002 b. | Veterans who receive Short-Term Care Coordination. (Monthly) N/A
CCo03 c. | Safety Plans successfully implemented for Veterans. (Monthly) N/A
First Step of Sarasota
Increase rate of assessments completed within 10 days of parents who enter N/A
FS001 a. | through the Family Safety Program (baseline established in May and June of FY
18/19) of 39% (28/71) to 44% for the period 10/1/19 to 6/30/20. (Monthly)
Increase rate of treatment engagement within 30 days of parents who enter N/A
FS002 b. | through the Family Safety Program (baseline established in May and June of FY
18/19) of 62% (23/37) to 65% for the period 10/1/19 to 6/30/20. (Monthly)
Increase rate of stable housing at discharge for Family Safety Program clients N/A
FS003 c. | (baseline established in May and June of FY 18/19) of 81% (44/54) to 84% for the
period 10/1/19 to 6/30/20. (Monthly)
Jewish Family & Children's Services of the Suncoast
JFOO1 a. | Percent of clients will be linked with a provider. (Monthly) N/A
Of the 90% of clients that are linked with a provider, 30% will be engaged and have N/A
JF002 b. .
attended the appointment. (Monthly)
JFO03 c. | Percent reduction in Baker Acts and hospitalizations. (Quarterly) N/A
JF004 d. Percent of children and youth who will be diverted from re-engagement in the N/A
criminal justice system. (Quarterly)
Mental Health Care, Inc. d/b/a Gracepoint
Minimum percent of individuals discharged who will not be readmitted to a crisis N/A
GP001 a. e . .
stabilization unit within 90 days of discharge. (Monthly)
GP002 b, Minimum percent of individuals served who will have attained at least one goal N/A
identified on their individual care plan at time of discharge. (Monthly)
Percentage of individuals referred to the Provider for services will be processed N/A
with a determination regarding acceptance or denial made within seven calendar
GPLO1 C. . . . . A
days of receipt of the referral until such time as the Provider’s facility is at
maximum census. (Monthly)
Percentage of individuals referred and accepted by the Provider for services will be N/A
GPLO2 d. | admitted to the Provider’s facility within seven calendar days of acceptance upon
court approval and when a bed is available. (Monthly)
Percentage of individuals admitted for services who will be subsequently discharged N/A
GPLO3 e. -
to a less restrictive level of care. (Monthly)
Data shall be collected in order to establish a baseline to determine the average N/A
length of stay for individuals admitted for services for the following target groups:
e Individuals deemed ITP that are diverted from admission to State Forensic
GPLO4 ;. Mental Health Treatment Facilities.
e Individuals deemed ITP that are approved by the court for Conditional Release
from State Forensic Mental Health Treatment Facilities.
Individuals deemed NGI and are approved by the court for Conditional Release.
(Monthly)
Mental Health Community Centers, Inc.
Percentage of individuals who return to CSU or Detox after 45 days of receiving the N/A

MHCCO01

a.

PAL program shall not exceed. (Monthly)
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Percentage of individuals served by Peer Specialists that improve and/or remain N/A
MHCCO02 b. | the same on their Treatment Planning goals from admission to discharge and who
engage in peer services for a period of 90 days or more. (Monthly)
MHCCO3 . Percentage of individuals served by Peer Specialists will not readmit to CSU or N/A
Detox within 30 days of their last discharge. (Monthly)
Success 4 Kids & Families
FEPO1 ‘ a. ‘ Annual number of participants to be served in FEP program. ‘ N/A
The Salvation Army
SALOL a. Shall maintain the appropriate level of licensure for the contracted program(s) in N/A
accordance with Chapter 397, F. S., and Chapter 65D-30, F.A.C. (Monthly)
Over the fiscal year, an average number of individuals that achieve successful N/A
SALO2 b. .
discharge from the program. (Monthly)
All individuals admitted to the program shall receive a minimum of 3.5 hours of N/A
SALO3 c. .
weekly mental health services. (Monthly)
Veterans Alternative
VAOOL a. Over the' fiscal year, will serve seven participants per month within the Veterans N/A
Alternative Retreat Program. (Monthly / Annual Total)
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Table 3 — Network Service Provider Output Measures — Persons Served

For Fiscal Year 2020-2021

Descriptor Service Category Contract Total Served
AMHO01 Residential Care 43
AMHO02 Outpatient Care 1,950
Adult Mental Health AMHO3 Crisis Care 392
CRSNA Crisis Care — Centralized Receiving System N/A
AMHO4 State Hospital Discharges N/A
AMHO5 Peer Support Services 10
CMHO01 Residential Care N/A
CMHO02 Outpatient Care 380
Children’s Mental Health CMHO03 Crisis Care 72
CRSNC Crisis Care — Centralized Receiving System N/A
CMHO04 SIPP Discharges N/A
ASA01 Residential Care 65
ASA02 Outpatient Care 610
Adult Substance Abuse ASA03 Detoxification 321
ASA04 Women'’s Specific Services 6
ASA05 Injecting Drug Users 294
ASA07 Peer Support Services 30
CSA01 Residential Care N/A
CSA02 Outpatient Care 204
CSA03 Detoxification N/A
Children's Substance Abuse N/A SIPP Discharges N/A
PO2A Prevention — Persons Served N/A
P02B Prevention PPG — Persons Served N/A
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Table 4 — Network Service Provider Output Measures — Participants Served

For Fiscal Year 2020-2021

Descriptor Service Category Contract Total Served

NCS104 Crisis Support/Emergency 602
NCS107 Drop-In/Self-Help 3,245

NCS115 Outreach 178

Mental Health NCS130 Information & Referral N/A
NCS140 Mental Health Clubhouse N/A

NCS144 Comprehen:é\::es_::)c)fllr:duicil;\:‘::erV|ce Team N/A

NCS204 Crisis Support/Emergency 245

NCS215 Outreach 248

Substance Abuse NCS230 Information & Referral N/A
PO1A Prevention — Number of Participants N/A

PO1B Prevention PPG — Number of Participants N/A
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