Central Florida

Behavioral Health
Network, Inc.

Collaborating for Excellence

Date: February 21, 2020

To: Respondents

From: Andrea Butler Fernandez, Procurement Manager
Subject: Notice of Intent to Award Contract

CFBHN RFP #192001Voucher

The following vendors were invited to participate in live demonstrations:
e Living Complete Technologies
e Lightwave Management Resources
Demonstrations were evaluated according to the criteria outlined in the Evaluation Guide.

Central Florida Behavioral Health Network, Inc. intends to award the contract to Lightwave Management
Resources. The vendor scores are attached for reference.

Following a 72-hour protest period, the vendor will be contacted to schedule negotiations.

We would like to thank each vendor for your time and effort in preparing a response to this ITN.




Final Scores for ITN# 192001Voucher Demonstrations

] Living
. . Lightwave
Section Criteria Complete
Averages
Averages
1|Overall System functionality 29 17
2]0nline entry of voucher requests 29 21
3]Online entry of supplemental voucher information 18 9.33
4]0nline upload of electronic documentation 18 8.67
5]0nline approval and rejection 30 19
6|Online voucher pending list 20 13.33
710nline list of approved vouchers 10 6
8|Online claim entry for approved vouchers 29 15
9|Online list of voucher claims, historically 18 12.67
10|Online claim approval and rejection 29 18
11|Online vendor pending list 9.33 5.67
12 |Ability to create / modify / manage funder capabilities 26 21
13|Online ability to modify voucher amounts 17.33 10
14|Online ability to batch manage vouchers 29 18
15]Ability to integrate with other systems 28 23
FINAL Score| 339.67 217.67




