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A bill to be entitled

An act relating to child welfare
Be It Enacted by the Legislature of the State of Florida:

Section 1. This act may be cited'és the “Child Welfare
Accountability Act.” ' '

Section 2. Present subsections (5) aﬁd (6) of section
20.19, Florida Statutes, are redesignated as subsections (6)
and (7), respectively, and a néW'subsection (5) is added to
that section to read: iy

20.19 Department of'Children andIFamilies.—There is
created a Department of.Children and Families.

(5) There is created an office of guality assurance and

improvement in the Department of Children and Families.

(a) The secretary shall appoint a Chief Quality Officer

to lead the department in ensuring that the department and

its child welfare service providers and managing entities

meet the highest level of performance standards. The chief

quality-officer shall serve at the pleasure of the

secretary.

(b) The chief quality officer has the authority and
duty to: '

1. Analyze and monitor the development and

implementation of federal and state laws, rules, and

regulations, and other governmental policies and actions,

that pertain to persons being served by the department.
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2. Develop and implement performance standards and

metrics for determining the department’s compliance with

federal and state laws, rules, and regulations, and other

governmental policies and actions.

3. Strengthen the department’s data and analytic

capabilities to identify systemic stteﬁgths and

deficiencies.

4. TIdentify performance stéﬁdards and métrics for the

department, and all other service providers, including but

not limited to law enforcement agencies, managing entities,

lead agencies, and attorney services.

5. Recommend unique and varied initiatives to correct

programmatic and systemic deficiencies.

6. Collaborate and engage partners to build quality,

efficiency and effectiveness.

7. Report persistent failure to meet performance

standards and recommend corrective courses, prescribed by

statute, to the secretary.

Section 3. SectiOn 39.0011, Florida Statutes, is
created to read:

39.0011 CHILD WELFARE ACCOUNTABILITY.—

(1) It is the intent of the Legislature that Florida’s

child welfare system be held accountable for providing

exemplary services in a manner which is transparent so that

it inspires public confidence in the Department of Children

and Families.

(2) It is the intent of the Legislature that the

department be held accountable for carrying out the purposes
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of, and the responsibilities established in, this chapter.

It is further the intent of the Legislature that the

department only contract with entities that carry out the

blished in, this

purposes of, and the responsibilities es

chapter.
(3) It is the intent of the L

iture that the

agencies, local communities, eted child

welfare service providers, an 11 held accou;, ble to the

highest standards.

(4)

agencies, local

ment will report annually performance

levels, ual performance metrics, and current

status made ther o, to the Governor, President of the

Senate, and Speaker of the House. The report is due by

November 1 of each year. The report must also be published

annually by the department on its website. The report must

contain the following information:
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(a) Performance metrics for the entire child welfare

system.

(b) Performance metrics by region and type of child

welfare service provider, including performance levels.

(c) A list of the child welfare service providers not

in compliance with performance metrics.

(d) Detailed corrective actidn'takéh;-if any, to bring

child welfare service providerérback into cémpliance with

performance metrics.

(7) It is the intent of the Legislature that the

department act to offef increasing levels of support for

child welfare service providers with performance

deficiencies. However, the Department shall not continue to

contract with child welfare service providers that

persistently fail to meet performance standards and metrics

for three or more consecutive annual performance reviews.

Section 4. Present subsections (10) through (12), (13)
through (29), (30) through (58), and (59) through (87) of
section 39.01, Florida Statutes, are redesignated as
subsections (11) through (13), (15) through (31), (33)
through (61), and (63) through (91), respectively, and new
subsections (10), (14), (32), and (62) are added to that
section to read:

39.01 Definitions.—When used in this chapter, unless

the context otherwise requires:

(10) “Best practices” means a method or program that

has been recognized by the department, a government body, or

a professional association and has been found to be
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successful for compliance with performance standards and

metrics.

(14) “Child welfare service provider” means county and

municipal governments and agencies, public and private

agencies, and private individuals andféntities the

department has a contract or agreemént'with to carry out the

purposes of, and responsibilities established in, this

chaEter.

(32) “Florida’s child welfare practice model” means the

methodology developed by the department based on child

welfare statutes and rules to ensure the permanence, safety,

and wellbeing of children.

(62) “Performance standards and metrics” means

quantifiable measures used to track and assess performance

as determined by the department.

Section 5. Subsection (5) of section 39.201, Florida
Statutes, is amended to read:

39.201 Mandatory reports of child abuse, abandonment,
or neglect’ mandatory reports of death; central abuse
hotlihe.— .

(5) The department shall be capable of receiving and
investigating, 24 hours a day, 7 days a week, reports of
known or suspected child abuse, abandonment, or neglect and
reports that a child is in need of supervision and care and
has no parent, legal custodian, or responsible adult
relative immediately known and available to provide
supervision and care. If it appears that the immediate

safety or well-being of a child is endangered, that the
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family may flee or the child will be unavailable for
purposes of conducting a child protective investigation, or
that the facts otherwise so warrant, the department shall
commence an investigation immediately, regardless of the
time of day or night. In all other chii@wabuse, abandonment,
or neglect cases, a child protective'inYestigation shall be
commenced within 24 or 72 hours after reéeipt cf the report,

depending upon the severity ofjthe alleged ﬁaltreatment and

assessed risk to the child. Fer calls which do not meet the

statutory criteria for maltreatment but ‘the c1rcumstances

surrounding the famlly are pre-crisis in nature the

department may contact w1thln 72 hours and attempt to engage

the family in voluntary eommunity services to prevent the

need for more intrusive interventions in the future. In an

institutiona1 investigation, the alleged perpetrator may be
represented By.an attetney, at his or her own expense, or
accompanied by another-person, if the person or the attorney
executes an affidavit of understandlng with the department
and agrees to comply with the confidentiality provisions of
S. 39.202. The absence of an attorney or other person does
not prevent the department from proceeding with other
aspects ofmthe_inveStigation, including interviews with
other persons. Intinstitutional child abuse cases when the
institution is not operating and the child cannot otherwise
be located, the investigation shall commence immediately
upon the resumption of operation. If requested by a state
attorney or local law enforcement agency, the department

shall furnish all investigative reports to that agency.
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Section 6. Subsections (1), (10), (11), and (13) of
section 39.301, Florida Statutes, are amended, and
subsection (14) is added to that section to read:

39.301 Initiation of protective investigations.-

(1) Upon receiving a report of knéwn or suspected
child abuse, abandonment, or neglect, or that a child is in
need of supervision and care and has no parent, legal
custodian, or responsible adult relative immediately known
and available to provide supervision and care, the central
abuse hotline shall determine if the réport requires an
immediate onsite protective investigation. For repofts
requiring an immediate onsite protective investigation, the
central abuse hotline shall immediately notify the
department’s designated region distriet staff responsible
for protective investigations to énsure'that an onsite
investigation is promptly initiated. For reports not
requiring an immediate onsite protective investigation, the

central abuse hotline shall determine whether the report

meets criteria for a 24 or 72 hour investigation, or a pre-

crisis diversion and notify the department’s designated

region distriet staff responsible for protective
investigations in sufficient time to allow for an
investigation. At the time of notification, the central
abuse hotline shall also provide information to region
distriet staff on any previous report concerning a subject
of the present report or any pertinent information relative

to the present report or any noted earlier reports.
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(10) (a) The department’s training program for staff
responsible for responding to reports accepted by the
central abuse hotline must also ensure that child protective
responders: _

1. Know how to fully inform parehﬁé'or legal
custodians of their rights and optiéﬁs;iincluding
opportunities for audio or video‘recording of child
protective responder interviews_with parents.qr legal
custodians or children. o .

2. Know how and when to use the dnjunction process
under s. 39.504 or s. 741130 to remove a perpetrator of
domestic violence frommthé home as an intervention to
protect the child.

3. Know how to explain to the'parent,'legal custodian,
or person who is alleged to have causéd the abuse, neglect,
or abandonment the results of.the investigation and to
provide information:about his or her right to access
cqnfidéntiél reports in accordance with s. 39.202, prior to
closing the case,

(b) To enhance the skills of individual staff members
and to improve the region’s and district’s overall child
protection system,'the department’s training program at the
regional and district levels must include results of
qualitative reviews of child protective investigation cases
handled within the region or district in order to identify
weaknesses as well as examples of effective interventions

which occurred at each point in the case.
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(c) For all reports received, detailed documentation

is required for the investigative and pre-crisis diversion

activities.
(11) The department shall incorporate into its quality

assurance program the monitoring of repbrts that receive a

child protective investigation or pre-crisis diversion
response to determine the quality.and timeliness of safety
assessments, engagements with families, teamwork with other
experts and professionals, and appropriate investigative or
diversion activities that are uniguely tailored to the

safety factors and service needs associated with each child

and family.

(13) Onsite investigation visits and face-to-face

interviews with the child or family shall be unannounced
unless it is determined by the department or its agent or
contract provider that such unannounced visit would threaten
the safety of the child.

(14) Pre-crisis diversion contacts shall be announced

unless the department or its agent has no means to schedule

the visit with the parent or caregiver.

Section 7. Present subsections (1) through (3) of
section 39.3065, Florida Statutes, are redesignated as
subsections (2) through (4), respectively, a new subsection
(1) is added to that section, and redesignated subsection
(4) is amended to read:

39.3065 Sheriffs of certain counties to provide child

protective investigative services; procedures; funding.-—
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(1) It is the intent of the Legislature that the

department, in consultation with each of the sheriffs

providing child welfare services under this section, adopt

Florida’s Child Welfare Practice Model and implement a

prevention plan for their community.

433+ (4) (a) Beginning in fiscal gy
sheriffs of Pasco County, Manateé
and Pinellas County have the ; pénsibilitygv

fii

child protective investigatio

required of ﬁr Jtlve investigators employed by the
Department of Chlldren and Families.

(c) Funds for providing child protective
investigations must be identified in the annual

appropriation made to the Department of Children and

Families, which shall award grants for the full amount
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identified to the respective sheriffs’ offices.
Notwithstanding the provisions of ss.216.181(16) (b)

and 216.351, the Department of Children and Families may
advance payments to the sheriffs for chidd protective
ctive

the sheriffs’

investigations. Funds for the child p

investigations may not be integrat

maintained separately from a
sheriffs’ offices and reported t

and Families as specif

' and state Quality

Improvement initiatives.

performance evaluation

shall be conducted by a team of peer reviewers from the

respective sh offices that perform child protective
investigations and representatives from the department. The

program performance evaluation shall be standardized with

random cases being selected by the department. The

Department of Children and Families shall submit an annual

report regarding quality performance, outcome-measure
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attainment, and cost efficiency to the President of the
Senate, the Speaker of the House of Representatives, and to
the Governor no later than Jemruvery—3INovember 1 of each year
the sheriffs are receiving general appropriations to provide
child protective investigations. o

(f) Each sheriff shall annually submit to the

department for approval a prevention plan that details their

approach to prevention withinifhéir community. The plan

will include provisions for engaging prevention services, at

the earliest point possible, utiiizing.community resources.

(g) At any time, the secretary may offer resources to

address any performance deficiencies that directly impact

the safety of children.

Section 8. Present subsectiqns (17) through (24) of
section 394.67, Florida Statutes, are redesignated as
subsections (18) through (25), respectively, and a new
subsection (17) is added to that section to read:

- 394.67 Definitions.—As used in this part, the term:

(17) “Performance standards and metrics” means

quantifiable measures used to track and assess performance

as determined by the department.

Section 9. Subsections (1), (5), (7) of section
394.9082, Florida Statutes, are amended to read:

Section 394.9082 Behavioral health managing entities.-

(1) INTENT AND PURPOSE.-

(a) The Legislature finds that untreated behavioral
health disorders constitute major health problems for

residents of this state, are a major economic burden to the
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citizens of this state, and substantially increase demands
on the state’s juvenile and adult criminal justice systems,
the child welfare system, and health care systems. The
Legislature finds that behavioral healthsdisorders respond
to appropriate treatment, rehabilitat 4 and supportive

intervention. The Legislature finds local communities

o care, promote

le justice and adult criminal

justice, ¢ ‘e, housing services, homeless systems

of care,

(b) ;
entities is to ﬁlan, coordinate, and contract for the
delivery of community mental health and substance abuse
services, to improve access to care, to promote service
continuity, to purchase services, and to support efficient

and effective delivery of services.
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(c) It is the intent of the Legislature that the

department only contract with managing entities that carry

out the purposes of, and the responsibilities established

in, this chapter.

(d) It is the intent of the Legi. ure that the

department and the managing entitig ontracts with are

While the

t Wwhere there is persistent

T

erformance standards. All entities that

 #th will be held accountable for

been contracted to provide.

) meet the performance standards and

metrics for mo. han three consecutive annual performance

reviews shall bé considered a material breach of the

managing entity’s contract with the department. Likewise,

failure to comply with the department’s implementation of

corrective actions shall be considered a material breach of

the entity’s contract with the department.
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(g) The department is prohibited from contracting with

or continuing to contract with managing entities that have

persistently failed to meet the performance standards and

metrics for three consecutive annual performance reviews.

(5) MANAGING ENTITY DUTIES.-A ma

(a) Maintain a governing boam

behavioral health
provided in paragr
respectively.

(b)

implementation o

s. 394.4573.

organization, &

i

ing entity shall:

if a managed

aph (4) (c) é% paragraph

a coordinated system of care pursuant to

(e) Provide assistance to counties to develop a

designated receiving system pursuant to s. 394.4573 and a

transportation pla

n pursuant to s.

394.462.
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(f) Develop strategies to divert persons with mental
illness or substance use disorders from the criminal and
juvenile Jjustice systems in collaboration with the court
system and the Department of Juvenile Justice and to

integrate behavioral health services @g. the child welfare

system.

(g) Promote and support c

stakeholders to impro
quality, and outcomes

work may include, but

ler network of

ehavioral health services.

these processes on its website. The
ensure continuity of care for clients
if a provider S to provide a service or leaves the
network.
(j) As appropriate, develop resources by pursuing
third-party payments for services, applying for grants,

assisting providers in securing local matching funds and in-
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kind services, and employing any other method needed to
ensure that services are available and accessible.
(k) Enter into cooperative agreements with local

homeless councils and organizations for ssharing information
y

about clients, available resources, >ther data or

information for addressing the home! ss of persons
suffering from a behavioral hea
sharing must comply with fed
confidentiality laws, statug

(1)

delivery of coordinated care and integrated services, the

assessment of managing entity performance and provider
performance, and the reporting of outcomes and costs of

services.
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(g) Operate in a transparent manner, providing public
access to information, notice of meetings, and opportunities
for public participation in managing entity decisionmaking.

(r) Establish and maintain effecti&aﬁrelationships

%%'dividuals served by

with community stakeholders, including

the behavioral health system of ca  ﬁ\their families,

local governments, and other co
meet the needs of individual

substance use disorders.

stance use disorders, or co-

services, reduce 1nvoluntary inpatient treatment, and
increase diversion from the criminal and juvenile Jjustice
systems.

3. Collaboration with the child welfare system shall

seek, at a minimum, to provide effective and timely services
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to parents and caregivers involved in the child welfare
system.

(t) The managing entity shall not contract or

subcontract the responsibility for theipsduties to any

)
outside entity except as specificallys horized in this

section.
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(b) A managlﬂg entity’s performance shall be graded

based on a weighted score of their compliance with

performance standards and metrics using one of the following

grades:
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1. “"A,” managing entities with a weighted score of 4.0

or higher;

2. “B,” managing entities with a weighted score of 3.0
to 3.99;

3. “"C,” managing entities score of 2.0

to 2.99;

4. “D,” managing entities of 1.0
to 1.99;

5. “Fu” of less
than 1.0;

(c) The

yes a “C” grade or lower on its

epartment’s assistance shall consist of

grade or lower, the department shall immediately institute a

corrective action plan for up to one year.

2. Upon a managing entity’s receipt of its second

consecutive “C” grade or lower, the department shall extend
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the corrective action plan and implement quarterly reviews

of performance standards and metrics for up to one year.

3. Upon a managing entity’s receipt of its third

consecutive “C” grade or lower, the depaxtment shall

]
initiate proceedings to terminate thedcofitract with the

managing entity.

(f) At any time,

a managing entity to address

performance standards and me

safety of children.

(g) Notwithstandi secretary, at their

pon the occurrence

287.057(3) (

(3) The’ﬁaﬁ' ing entity shall pay any federal fines

that the department incurs as the result of the managing

entity’s failure to comply with the performance standards

and metrics.

(k) If the managing entity chooses to subcontract any

of its duties, the managing entity shall retain
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responsibility for its failure to comply with performance

standards and metrics.

(1) The department shall adopt rules to administer this

section. _

Section 10. Subsection (3) of se¢tﬁbn 409.986, Florida
Statutes, is amended to read: : " .

409.986 Legislative findings and intent; child
protection and child welfare_outﬁomes; definitions.—

(3) DEFINITIONS.—As usediin this part, except as
otherwise provided, the term: ; "

(a) “Best practicés” means a meﬁhod or proqram'that has

been recognized by the department, a government body, or a

professional association and has been found to be successful

for compliance-with performance standards and metrics.

+a)(b) “Care” means services of any kind which are
designed to facilitate a child remaining safely in his or
her own home, retprning safely to his or her own home if he
or she is removed from the home, or obtaining an alternative
permanent home if he or she cannot remain at home or be
returned home. The term ingludes, but is not limited to,
preventibn, diversibn, and related services.

‘B> (c) “Child” or “children” has the same meaning as
provided in s. 39.01.

+er(d) “Community alliance” or “alliance” means the
group of stakeholders, community leaders, client
representatives, and funders of human services established

pursuant to s. 20.19453(6) to provide a focal point for
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community participation and oversight of community-based
services.

+eb-(e) “Community-based care lead agency” or “lead
agency” means a single entity with which the department has
a contract for the provision of careﬁfdf.children in the
child protection and child welfare-S?Stgm in a community
that is no smaller than a county and no larger than two
contiguous judicial circuits, jﬁé secretary of the
department may authorize more than one eligible lead agency
within a single county if doing so will result in"more
effective delivery of $ervices to children. '

(f) “Florida’s child welfare practice model” means the

methodology developed by'the department based on child

welfare statutes and rules to ensure the permanence, safety,

and wellbeing of children.

(g) “Performance standards and metrics” means

guantifiable measures used to track and assess performance

as determined by the departmént.

#e)(h) “Related services” includes, but is not limited
to, family preservation, independent living, emergency
shelter, fesidential'group care, foster care, therapeutic
foster caré,'intensi?e residential treatment, foster care
supervision, éasefmanagement, coordination of mental health
services, postpiacement supervision, permanent foster care,
and family reunification.

Section 11. Section 409.991, Florida Statutes, is
amended to read:

(Substantial rewording of section. See s. 409.991,
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F.S., for present text.)

409.991 Allocation of funds for community-based care

lead agencies.-
(1) LEGISLATIVE INTENT %‘@ﬁ
g >
(a) The Legislature finds that th;%%’is a need for

system and that the

accountability across the child welf

department calculate f

consistent and equitabl

e available in the community-based care

of the General Appropriations Act for

the applicabieﬂ iscal year. This does not include funds

appropriated in the community-based care lead agency

category of the General Appropriations Act for the

applicable fiscal year for independent living.

2. All funds allocated by contract with the department

to the lead agency for substance abuse and mental health, or
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096
697
698
699
700
701
702
703
704
705
706
707
708
709
710
711
712
713
714
715
716
717

any funds directly contracted by the department for the sole

benefit of the lead agency.

(c) “Florida funding for children model” means an

allocation model that uses the followingafactors:

1. Prevention services;

Client services;

2
3. Licensed out-of-home ca
4

Staffing.

. . %
(d) “Prevention services” jmeans any

N
incurred to prevent children freg

s are determined after the
=

1as beenzbompleted.

%Eion services in the following year and

counted towarc f%ntion spending by the lead agency.

0 e .
(e) “Client services” are calculated as an average

amount per caseload as determined by the department then

multiplied by the area cost differential.

1. Caseload is determined by adding together the

following:
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718
719
720
721
722
123
124
725
726
727
728
729
730
731
132
733
7134
735
736
737
738
739
740
741
742
743
744

a. The most recent month-end average of in home and out

of home children using counts from the department’s child

welfare information system for the most recent 24 months.

b. Adoptions are the average annuaL@gumber of
finalizations calculated based on the :ﬁ% recent 24 months.

(f) “Area cost differential” i% ised on the district
cost differential as provided in s

(g) “Licensed out-of-ho

board costs.

plus the number of annu

allowance as determined

a. foster home, group home and

ing counts from the

ating 40% of the total relative and

e és for the most recent 12 months.

rr

is the most recent total

amount of full month payments for all items charged for room

and board in the department’s child welfare information

system divided by the number of children included in those

payments divided by the number of days in that month.
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745
746
7477
748
749
750
751
752
753
754
755
756
757
758
759
760
761
762
763
164
765
766
767
768
769
770
771
172

(h) “Group home ceiling” is the difference between the

actual group home average census and the expected group home

census times 50% of the average group home board payment.

1. “Actual group home average” mea the monthly

average numpber of children in group and residential

treatment facilities for the

2. “Expected group home

of removals for the prior 12 .

ceililing percentage.
3.

023 fiscal year, and

8% for the 2023/2024 fx

sl subsequent years.

n_the following:

safety ﬁractice expert per lead agency.

=

e. other professional staff per lead agency plus 1

per every 100 case managers, rounded to the nearest whole

number.

f. 1 service coordinator per 20 case managers.
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1173
774
775
776
777
178
779
780
781
782
783
784
785
786
787
788
789
790
791
192
793
794
795
196
197
798
799
800

g. 1 service coordination supervisor per 5 service

coordinators.

h. 1 foster home recruiter per every 50 homes needed.

i. 1 licensing staff:

(I) per every 16 new homes need

(III) per every 50 Level 1

1 placement staff pe

7.
k.

1 out-of-home care su

;L ger every 4 of the total
i

supervisors, service coordination

arc supervisors and adoption

determined by the department annually. The caseload is

determined by adding together the following:

a. The most recent month-end average of in home and out

of home children using counts from the department’s child

welfare information system for the most recent 24 months.
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801
802
803
804
805
806
807
808
809
810
811
812
813
814
815
816
817
818
819
820
821
822
823
824
825
826
827
828

b. Adoptions are the average annual number of

finalizations calculated based on the most recent 24 months.

3. Area cost differential.

4. Per position costs for all notedasstaff positions as
e ’fé"

determined by the department annuall

calculated as 75% of the current

previous 24 m or staff costs, but for the previous 12

months for board %osts (i.e. clothing).

6. Adoptions are the average annual number of

finalizations calculated based on the most recent 24 months.

7. For board, licensed care caseload is the most recent

month-end average of foster home, group home and residential
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829
830
831
832
833
834
835
836
837
838
839
840
841
842
843
844
845
846
847
848
849
850
851
852
853
854
855

treatment facility using counts from the department’s child

welfare information system for the most recent 12 months.

(3) The allocation of core plus funds shall be

calculated based on the following:

(a) The total optimal funding am "~ is determined by

adding together the total of prevern ‘services, client

services, licensed out-of-home ¢

(b) A comparison of the

2023/2024

or redistribute

is funded at

o oﬁ_;@al funding amount.

g

'wise specified in the General

!ny new funds provided by the

Legislature fo: ;a'agencies shall be allocated based on

the Florida fundlng for children model.
(6) Starting with the 2020/2021 fiscal year any

additional funding provided to lead agencies will be

distributed by the department as follows:
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856
857
858
859
860
861
862
863
864
865
866
867
868
869
870
871
872
873
874
875
876
877
878
879
880
881
882

(a) On July 1 50% of the total additional funding

allocated to the lead agency will be distributed.

(b) By January 1 the department will evaluate specified

performance standards and metrics for the lead agency to

determine whether the lead agency’s peffbrmance has improved

since the initial funding was distributed on July 1. If the

lead agency has improved in at least 60% of the performance

standards and metrics, then the remaining funding will be

distributed by February 1. if_the lead agency'fails to

improve performance, then the fémaining'funding will be

redistributed to other lead aqenciéSfés determined by the

Florida funding for children model.

Section 12. Present“éubséctiqns (Z)ﬁthrough (23) of
section 409.996, Florida Statutes? are rédesignated as
subsectionst(lB} thfdugh (34, féspecfively, new subsections
(2) through (ié} are édded to!that section, and subsection
(1) and redesigna{ed_Subse¢tion-(28) are amended to read:

'409.996 Dutieé-bf the Departﬁent of Children and
Families.—The départméﬁt shall contract for the delivery,
administration, dr managément of care for children in the
child protection and.child welfare system. In doing so, the
department fEtains résponsibility for the quality of
contracted sefvicés'and programs and shall ensure that
services are delivered in accordance with applicable federal
and state statutes and regulations.

(1) The department shall enter into contracts with

lead agencies for the performance of the duties by the lead
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883
884
885
886
887
888
889
890
891
892
893
894
895
896
897
898
899
900
901
902
903
904
905
906
907
908
909
910

agencies pursuant to s. 409.988. At a minimum, the contracts
must:
(a) Provide for the services needed to accomplish the

duties established in s. 409.988 and PIQ

S
c

—>.to subsection (18)

ide information to

the department which is necessary to £ the requirements

for a quality assurance program pu

and the child welfare results-opiented acgountability system
pursuant to s. 409.997.

(b) Provide for graduatead Failure to

and post-closure abuse

financial penalties,
i corrective action plans,
£, contracts or other appropriate

ompliance. The financial

and accurate in mation on its activities in all cases in
client case records in the state’s statewide automated child
welfare information system.

(d) Specify the procedures to be used by the parties

to resolve differences in interpreting the contract or to
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il 1l
912
913
914
915
916
917
918
919
920
921
922
923
924
925
926
927
928
929
930
931
932
933
934
935
936
937

resolve disputes as to the adequacy of the parties’
compliance with their respective obligations under the
contract.

(2) Each lead agency shall receivea grade from the

§§1

department based on the department’s @nnual review of their

on a weighted score of their
5
standards and metrics using «

(a) “A,” lead agencies

weighted score of 1.0 to

weighted score of less

shall develop a multi-tiered system

ement strategies designed to address

agency for the purpose of meeting performance standards and

metrics. Assistance may include, but is not limited to,

recommendations for best practices and implementation of a

corrective action plan.
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938
939
940
941
942
943
944
945
946
947
948
949
950
951
952
953
954
955
956
957
958
959
960
901
962
963
964

(6) The department shall provide assistance to a lead

agency that receives a “C” grade or lower on its annual

review. The department’s assistance shall consist of the

following:

initiate pr

agency.

ling the above, the secretary, at their
|

nate the contract upon the occurrence

or omission by the lead agency or its

subcontractor.

(9) Upon a lead agency’s receipt of its second

consecutive “C” grade or lower, the department shall prepare

a comprehensive plan detailing how it will take over the
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965
966
967
968
969
970
971
972
973
974
975
976
977
978
979
980
981
982
983
984
985
986
987
988
989
990
991
992

responsibilities and services being provided by the lead

agency.
(10) The lead agency shall pay any federal fines that
Yy Y

the department incurs as the result of the lead agency’s

failure to comply with the performance standards and

metrics.
(11) If the lead agency cho
the duties in s. 409.988, the

responsibility for its failu

standards and metrics.

(12) The departmé

subsections 2-11.

the case info and recommendations provided by the

lead agency or contractor. For the Sixth Judicial
Circuit, the department shall contract with the state
attorney for the provision of these services.

(a) The contracted attorneys shall adopt Florida’s

Child Welfare Practice Model and operate in accordance with
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993

994

995

996

997

998

999
1000
1001
1002
1003
1004
1005
1006
1007
1008
1009
1010
1011
1012
1013
1014
1015
1016
1017
1018
1019
1020

the same federal the department performance standards and

metrics regarding child welfare and protective

investigations imposed on the department.

(b) Program performance monitoringsshall be

collaborative and conducted on an on é%ungasis. The

‘of Representatives, and to the Governor

no later than . mber 1 of each year the contracted

attorneys are receiving general appropriations to provide

legal services for the department.

(d) At any time, the secretary may offer resources to a

contracted attorney to address any performance deficiencies

that directly impact the safety of children.
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1021
1022
1023
1024
1025
1026
1027
1028
1029
1030
1031
1032

Section 13. Subsection (4) is added to section 409.997,
Florida Statutes, to read:

409.997 Child welfare results-oriented accountability
program.—

(4) Data generated in accordance ‘with this section

shall be provided directly to the department’s office of

quality assurance and improvement in a manner dictated by

the department. The department must conduct an on-site

program performance evaluation of each lead agency at least

once per year. The on-site evaluation shall consist of a

review of random cases selected by~the department.

Section 14. This act shall take effect July 1, 2020.
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