TAUMA INFORMED CARE AGENDA FOR BAYCARE’S EVENT 05/10/2011

Intro & Informational Notices

10 mins

Lori – housekeeping items such as bathrooms, silence cell phones
Power Point Presentation


20 mins

Nicole – with intro that participants free to move about/leave if 









Uncomfortable & availability of support staff; explain note cards 









that have been laid on their chairs along with the PowerPoints 

2 Presenters




20 mins

Patricia Adams & Heather (?name?)

Break 





10 mins (15)

Participants complete index cards
Q & A





15 mins

Use comments/questions from index cards

Neen DVD




1 Hour


Repeat that participants free to move about/leave if uncomfortable









& availability of support staff who are wearing the yellow badges

Closing/Challenge
10 mins

Nicole  - Participants think of 1 thing you could change in order to





provide a more trauma informed care environment

Evals
5 mins


Participants to place evaluations in designated box              

Note:  We will not be showing the Heart Gallery piece for this event.

Just in case participants are shy about writing out questions for the Panel Presenters, these are a few that we have as a back up:

· What encouraged you most?

· Why do you think you were misdiagnosed?

· Were you labeled as having PTSD?

· In what ways do you think direct staff you encountered could have done a better job?

· What system issues could be improved?
